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00:00:00 00:00:00 00:00:00 00:00:52 00:00:52 00:00:00 00:00:52 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:52 00:00:52 00:00:00 00:00:52 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:52 00:00:52 00:00:00 00:00:52 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:52 00:00:52 00:00:00 00:00:52 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:44 00:01:44 00:00:00 00:01:44 00:00:00 00:00:20 00:00:00 00:00:00 00:00:00

00:00:09 00:00:05 00:00:00 00:00:57 00:00:48 00:00:04 00:00:52 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:09 00:00:05 00:00:00 00:00:57 00:00:48 00:00:04 00:00:52 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:09 00:00:05 00:00:00 00:00:57 00:00:48 00:00:04 00:00:52 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:09 00:00:05 00:00:00 00:00:57 00:00:48 00:00:04 00:00:52 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:18 00:00:10 00:00:00 00:01:54 00:01:36 00:00:08 00:01:44 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:01:04 00:00:00 00:00:52 00:00:48 00:00:00 00:00:48 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:01:04 00:00:00 00:00:52 00:00:48 00:00:00 00:00:48 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:01:04 00:00:00 00:00:52 00:00:48 00:00:00 00:00:48 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:01:04 00:00:00 00:00:52 00:00:48 00:00:00 00:00:48 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:14 00:02:08 00:00:00 00:01:44 00:01:36 00:00:00 00:01:36 00:00:06 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:09 00:01:09 00:00:00 00:01:09 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:09 00:01:09 00:00:00 00:01:09 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:09 00:01:09 00:00:00 00:01:09 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:09 00:01:09 00:00:00 00:01:09 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:02:18 00:02:18 00:00:00 00:02:18 00:00:00 00:00:14 00:00:00 00:00:00 00:00:00

00:00:00 00:00:04 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:04 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:04 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:04 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:23 00:00:23 00:00:00 00:00:23 00:00:00 00:00:33 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:23 00:00:23 00:00:00 00:00:23 00:00:00 00:00:33 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:23 00:00:23 00:00:00 00:00:23 00:00:00 00:00:33 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:23 00:00:23 00:00:00 00:00:23 00:00:00 00:00:33 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:46 00:00:46 00:00:00 00:00:46 00:00:00 00:01:06 00:00:00 00:00:00 00:00:00

00:00:33 00:00:14 00:00:00 00:00:37 00:00:23 00:00:00 00:00:23 00:00:19 00:00:00 00:00:00 00:00:00 00:00:00

00:00:33 00:00:14 00:00:00 00:00:37 00:00:23 00:00:00 00:00:23 00:00:19 00:00:00 00:00:00 00:00:00 00:00:00

00:00:33 00:00:14 00:00:00 00:00:37 00:00:23 00:00:00 00:00:23 00:00:19 00:00:00 00:00:00 00:00:00 00:00:00

00:00:33 00:00:14 00:00:00 00:00:37 00:00:23 00:00:00 00:00:23 00:00:19 00:00:00 00:00:00 00:00:00 00:00:00

00:01:06 00:00:28 00:00:00 00:01:14 00:00:46 00:00:00 00:00:46 00:00:38 00:00:00 00:00:00 00:00:00 00:00:00

00:00:06 00:00:03 00:00:00 00:00:14 00:00:11 00:00:00 00:00:11 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:06 00:00:03 00:00:00 00:00:14 00:00:11 00:00:00 00:00:11 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:06 00:00:03 00:00:00 00:00:14 00:00:11 00:00:00 00:00:11 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:06 00:00:03 00:00:00 00:00:14 00:00:11 00:00:00 00:00:11 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:12 00:00:06 00:00:00 00:00:28 00:00:22 00:00:00 00:00:22 00:00:06 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:28 00:00:28 00:00:00 00:00:28 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:28 00:00:28 00:00:00 00:00:28 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:28 00:00:28 00:00:00 00:00:28 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:28 00:00:28 00:00:00 00:00:28 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:56 00:00:56 00:00:00 00:00:56 00:00:00 00:00:12 00:00:00 00:00:00 00:00:00

00:00:08 00:00:05 00:00:00 00:00:14 00:00:09 00:00:00 00:00:09 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:08 00:00:05 00:00:00 00:00:14 00:00:09 00:00:00 00:00:09 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:08 00:00:05 00:00:00 00:00:14 00:00:09 00:00:00 00:00:09 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:08 00:00:05 00:00:00 00:00:14 00:00:09 00:00:00 00:00:09 00:00:03 00:00:00 00:00:00 00:00:00 00:00:00

00:00:16 00:00:10 00:00:00 00:00:28 00:00:18 00:00:00 00:00:18 00:00:06 00:00:00 00:00:00 00:00:00 00:00:00

00:00:11 00:00:07 00:00:00 00:00:27 00:00:20 00:00:00 00:00:20 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:11 00:00:07 00:00:00 00:00:27 00:00:20 00:00:00 00:00:20 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:11 00:00:07 00:00:00 00:00:27 00:00:20 00:00:00 00:00:20 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:11 00:00:07 00:00:00 00:00:27 00:00:20 00:00:00 00:00:20 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:22 00:00:14 00:00:00 00:00:54 00:00:40 00:00:00 00:00:40 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:38 00:00:38 00:00:00 00:00:38 00:00:00 00:00:11 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:38 00:00:38 00:00:00 00:00:38 00:00:00 00:00:11 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:38 00:00:38 00:00:00 00:00:38 00:00:00 00:00:11 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:38 00:00:38 00:00:00 00:00:38 00:00:00 00:00:11 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:16 00:01:16 00:00:00 00:01:16 00:00:00 00:00:22 00:00:00 00:00:00 00:00:00
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Tenant Media Type Interaction ID Start Timestamp End Timestamp From To GUID Interaction Handling Attempt ID Interaction Type Customer ID Handling Attempt Start Handling Attempt End Service Type Service Subtype Customer Segment Business Result Routing Target Routing Target Type Routing Target Selected Last IVR Last Queue Last VQueue Handling Resource Resource State Technical Result Technical Result Reason Technical Result Resource Role Technical Result Role Reason Stop Action
Response

Time
(Fmt)

Queue
Time
(Fmt)

Routing
Point Time

(Fmt)

Total
Duration
(Fmt)

Customer
Engage Time

(Fmt)

Customer
Hold Time

(Fmt)

Customer
Handle Time

(Fmt)

Customer
Alert Time

(Fmt)

Customer
Dial Time

(Fmt)

Customer
Wrap Time
(Fmt)

Conference
Initiated Time

(Fmt)

Conference
Received Time

(Fmt)

Environment Voice

415

417

601

603

605

801

803

4/11/2011 1:13:42 PM

4/11/2011 1:15:25 PM

4/13/2011 2:02:57 PM

4/13/2011 2:11:01 PM

4/13/2011 2:18:57 PM

4/14/2011 9:26:11 AM

4/14/2011 9:31:21 AM

4/11/2011 1:14:31 PM

4/11/2011 1:15:47 PM

4/13/2011 2:07:55 PM

4/13/2011 2:13:37 PM

4/13/2011 2:21:31 PM

4/14/2011 9:27:29 AM

4/14/2011 9:33:26 AM

6001

6001

6001

6001

012345

012345

012345

8002

8002

8001

8001

8004

8001

8001

KKNJ29AC6L7BF5VN9KDLSKMRE000003K

KKNJ29AC6L7BF5VN9KDLSKMRE000003P

S8VI5KE09P4PR5KFPF20T3NJS8000003

S8VI5KE09P4PR5KFPF20T3NJS800000T

2DK062AEL11RF2SNG8I6KF25F800000K

GI2V891Q114N3DTSJRA2TAMA2O000003

GI2V891Q114N3DTSJRA2TAMA2O00000D

20253

20261

20269

20273

24009

24017

24025

24033

24041

24049

24057

24065

24069

24073

24085

24089

24097

24101

24109

24113

24121

24125

24129

24133

28005

28013

28017

28025

28029

28045

32009

32017

32021

32037

32041

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Inbound

Inbound

Inbound

Inbound

Inbound

Inbound

Inbound

Inbound

Inbound

Inbound

Inbound

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

4/11/2011 1:14:13 PM

4/11/2011 1:15:29 PM

4/11/2011 1:15:25 PM

4/11/2011 1:15:43 PM

4/13/2011 2:05:10 PM

4/13/2011 2:05:34 PM

4/13/2011 2:06:01 PM

4/13/2011 2:06:16 PM

4/13/2011 2:06:52 PM

4/13/2011 2:06:57 PM

4/13/2011 2:07:29 PM

4/13/2011 2:07:32 PM

4/13/2011 2:02:57 PM

4/13/2011 2:03:29 PM

4/13/2011 2:11:40 PM

4/13/2011 2:11:47 PM

4/13/2011 2:12:15 PM

4/13/2011 2:12:21 PM

4/13/2011 2:12:49 PM

4/13/2011 2:12:57 PM

4/13/2011 2:13:18 PM

4/13/2011 2:13:23 PM

4/13/2011 2:11:01 PM

4/13/2011 2:11:09 PM

4/13/2011 2:19:50 PM

4/13/2011 2:18:57 PM

4/13/2011 2:19:41 PM

4/13/2011 2:20:26 PM

4/13/2011 2:21:19 PM

4/13/2011 2:21:23 PM

4/14/2011 9:26:44 AM

4/14/2011 9:26:50 AM

4/14/2011 9:26:17 AM

4/14/2011 9:31:45 AM

4/14/2011 9:31:52 AM

4/11/2011 1:14:31 PM

4/11/2011 1:15:39 PM

4/11/2011 1:15:47 PM

4/11/2011 1:15:47 PM

4/13/2011 2:05:43 PM

4/13/2011 2:05:47 PM

4/13/2011 2:06:25 PM

4/13/2011 2:06:31 PM

4/13/2011 2:07:17 PM

4/13/2011 2:07:21 PM

4/13/2011 2:07:45 PM

4/13/2011 2:07:52 PM

4/13/2011 2:07:55 PM

4/13/2011 2:07:55 PM

4/13/2011 2:12:01 PM

4/13/2011 2:12:01 PM

4/13/2011 2:12:27 PM

4/13/2011 2:12:27 PM

4/13/2011 2:13:06 PM

4/13/2011 2:13:06 PM

4/13/2011 2:13:31 PM

4/13/2011 2:13:31 PM

4/13/2011 2:13:37 PM

4/13/2011 2:13:37 PM

4/13/2011 2:20:19 PM

4/13/2011 2:20:52 PM

4/13/2011 2:20:52 PM

4/13/2011 2:21:19 PM

4/13/2011 2:21:19 PM

4/13/2011 2:21:31 PM

4/14/2011 9:27:03 AM

4/14/2011 9:27:26 AM

4/14/2011 9:27:28 AM

4/14/2011 9:32:23 AM

4/14/2011 9:32:23 AM

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ
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00:00:03 00:00:03 00:00:00 00:00:03 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:07

00:00:03 00:00:03 00:00:00 00:00:03 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:07

00:00:06 00:00:06 00:00:00 00:00:06 00:00:14 00:00:00 00:00:14 00:00:00 00:00:00 00:00:00 00:00:00 00:00:14

00:00:00 00:00:00 00:00:00 00:03:48 00:03:48 00:00:00 00:03:48 00:00:00 00:01:10 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:03:48 00:03:48 00:00:00 00:03:48 00:00:00 00:01:10 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:03:48 00:03:48 00:00:00 00:03:48 00:00:00 00:01:10 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:03:48 00:03:48 00:00:00 00:03:48 00:00:00 00:01:10 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:07:36 00:07:36 00:00:00 00:07:36 00:00:00 00:02:20 00:00:00 00:00:00 00:00:00

00:01:10 00:00:32 00:00:00 00:02:08 00:02:10 00:01:38 00:03:48 00:00:38 00:00:00 00:00:00 00:01:07 00:00:00

00:01:10 00:00:32 00:00:00 00:02:08 00:02:10 00:01:38 00:03:48 00:00:38 00:00:00 00:00:00 00:01:07 00:00:00

00:01:10 00:00:32 00:00:00 00:02:08 00:02:10 00:01:38 00:03:48 00:00:38 00:00:00 00:00:00 00:01:07 00:00:00

00:01:10 00:00:32 00:00:00 00:02:08 00:02:10 00:01:38 00:03:48 00:00:38 00:00:00 00:00:00 00:01:07 00:00:00

00:02:20 00:01:04 00:00:00 00:04:16 00:04:20 00:03:16 00:07:36 00:01:16 00:00:00 00:00:00 00:02:14 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:14 00:00:14 00:00:00 00:00:14 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:06 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:06 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:06 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:06 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:12 00:00:00 00:00:12 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:14 00:00:14 00:00:00 00:00:14 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:05 00:00:00 00:00:05 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:05 00:00:00 00:00:05 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:05 00:00:00 00:00:05 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:05 00:00:00 00:00:05 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:10 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:02:24 00:02:24 00:00:00 00:02:24 00:00:00 00:00:12 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:02:24 00:02:24 00:00:00 00:02:24 00:00:00 00:00:12 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:02:24 00:02:24 00:00:00 00:02:24 00:00:00 00:00:12 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:02:24 00:02:24 00:00:00 00:02:24 00:00:00 00:00:12 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:04:48 00:04:48 00:00:00 00:04:48 00:00:00 00:00:24 00:00:00 00:00:00 00:00:00

00:00:12 00:00:08 00:00:00 00:02:32 00:01:10 00:01:14 00:02:24 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:12 00:00:08 00:00:00 00:02:32 00:01:10 00:01:14 00:02:24 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:12 00:00:08 00:00:00 00:02:32 00:01:10 00:01:14 00:02:24 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:12 00:00:08 00:00:00 00:02:32 00:01:10 00:01:14 00:02:24 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:24 00:00:16 00:00:00 00:05:04 00:02:20 00:02:28 00:04:48 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:09 00:00:00 00:00:09 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:09 00:00:00 00:00:09 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:09 00:00:00 00:00:09 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:09 00:00:00 00:00:09 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:18 00:00:00 00:00:18 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:09 00:00:00 00:00:00 00:01:46 00:00:35 00:01:11 00:01:46 00:00:09 00:00:00 00:00:00 00:00:00 00:00:00

00:00:09 00:00:00 00:00:00 00:01:46 00:00:35 00:01:11 00:01:46 00:00:09 00:00:00 00:00:00 00:00:00 00:00:00

00:00:09 00:00:00 00:00:00 00:01:46 00:00:35 00:01:11 00:01:46 00:00:09 00:00:00 00:00:00 00:00:00 00:00:00

00:00:09 00:00:00 00:00:00 00:01:46 00:00:35 00:01:11 00:01:46 00:00:09 00:00:00 00:00:00 00:00:00 00:00:00

00:00:18 00:00:00 00:00:00 00:03:32 00:01:10 00:02:22 00:03:32 00:00:18 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:45 00:00:07 00:00:00 00:00:07 00:00:27 00:00:00 00:00:27 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:45 00:00:07 00:00:00 00:00:07 00:00:27 00:00:00 00:00:27 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:45 00:00:07 00:00:00 00:00:07 00:00:27 00:00:00 00:00:27 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:45 00:00:07 00:00:00 00:00:07 00:00:27 00:00:00 00:00:27 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:01:30 00:00:14 00:00:00 00:00:14 00:00:54 00:00:00 00:00:54 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:08 00:00:04 00:00:00 00:00:08 00:00:04 00:00:00 00:00:04 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:08 00:00:04 00:00:00 00:00:08 00:00:04 00:00:00 00:00:04 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:08 00:00:04 00:00:00 00:00:08 00:00:04 00:00:00 00:00:04 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:08 00:00:04 00:00:00 00:00:08 00:00:04 00:00:00 00:00:04 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00

00:00:16 00:00:08 00:00:00 00:00:16 00:00:08 00:00:00 00:00:08 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:06 00:00:06 00:00:00 00:00:06 00:00:23 00:00:00 00:00:23 00:00:00 00:00:00 00:00:00 00:00:00 00:00:23

00:00:06 00:00:06 00:00:00 00:00:06 00:00:23 00:00:00 00:00:23 00:00:00 00:00:00 00:00:00 00:00:00 00:00:23

00:00:06 00:00:06 00:00:00 00:00:06 00:00:23 00:00:00 00:00:23 00:00:00 00:00:00 00:00:00 00:00:00 00:00:23

00:00:06 00:00:06 00:00:00 00:00:06 00:00:23 00:00:00 00:00:23 00:00:00 00:00:00 00:00:00 00:00:00 00:00:23

00:00:12 00:00:12 00:00:00 00:00:12 00:00:46 00:00:00 00:00:46 00:00:00 00:00:00 00:00:00 00:00:00 00:00:46

00:00:09 00:00:06 00:00:00 00:00:49 00:00:44 00:00:24 00:01:08 00:00:03 00:00:00 00:00:00 00:00:20 00:00:00

00:00:09 00:00:06 00:00:00 00:00:49 00:00:44 00:00:24 00:01:08 00:00:03 00:00:00 00:00:00 00:00:20 00:00:00

00:00:09 00:00:06 00:00:00 00:00:49 00:00:44 00:00:24 00:01:08 00:00:03 00:00:00 00:00:00 00:00:20 00:00:00

00:00:09 00:00:06 00:00:00 00:00:49 00:00:44 00:00:24 00:01:08 00:00:03 00:00:00 00:00:00 00:00:20 00:00:00

00:00:18 00:00:12 00:00:00 00:01:38 00:01:28 00:00:48 00:02:16 00:00:06 00:00:00 00:00:00 00:00:40 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:14 00:00:14 00:00:00 00:00:14 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00



Interaction Handling Attempt Report

3/6

Tenant Media Type Interaction ID Start Timestamp End Timestamp From To GUID Interaction Handling Attempt ID Interaction Type Customer ID Handling Attempt Start Handling Attempt End Service Type Service Subtype Customer Segment Business Result Routing Target Routing Target Type Routing Target Selected Last IVR Last Queue Last VQueue Handling Resource Resource State Technical Result Technical Result Reason Technical Result Resource Role Technical Result Role Reason Stop Action
Response

Time
(Fmt)

Queue
Time
(Fmt)

Routing
Point Time

(Fmt)

Total
Duration
(Fmt)

Customer
Engage Time

(Fmt)

Customer
Hold Time

(Fmt)

Customer
Handle Time

(Fmt)

Customer
Alert Time

(Fmt)

Customer
Dial Time

(Fmt)

Customer
Wrap Time
(Fmt)

Conference
Initiated Time

(Fmt)

Conference
Received Time

(Fmt)

Environment Voice

803

805

1001

1003

1005

1007

1009

1011

1013

1015

1017

1019

1201

1203

4/14/2011 9:31:21 AM

4/14/2011 10:03:37 AM

4/25/2011 1:36:36 PM

4/25/2011 1:37:46 PM

4/25/2011 1:39:00 PM

4/25/2011 1:39:40 PM

4/25/2011 1:41:38 PM

4/25/2011 1:42:09 PM

4/25/2011 1:47:44 PM

4/25/2011 1:48:42 PM

4/25/2011 1:51:56 PM

4/25/2011 1:52:53 PM

11/3/2011 12:30:59 PM

11/3/2011 12:38:55 PM

4/14/2011 9:33:26 AM

4/14/2011 10:04:16 AM

4/25/2011 1:37:14 PM

4/25/2011 1:38:04 PM

4/25/2011 1:39:26 PM

4/25/2011 1:40:02 PM

4/25/2011 1:41:46 PM

4/25/2011 1:42:17 PM

4/25/2011 1:48:16 PM

4/25/2011 1:49:00 PM
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00:00:05 00:00:00 00:00:00 00:00:29 00:00:14 00:00:15 00:00:29 00:00:05 00:00:00 00:00:00 00:00:00 00:00:00

00:00:05 00:00:00 00:00:00 00:00:29 00:00:14 00:00:15 00:00:29 00:00:05 00:00:00 00:00:00 00:00:00 00:00:00

00:00:05 00:00:00 00:00:00 00:00:29 00:00:14 00:00:15 00:00:29 00:00:05 00:00:00 00:00:00 00:00:00 00:00:00

00:00:10 00:00:00 00:00:00 00:00:58 00:00:28 00:00:30 00:00:58 00:00:10 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:16 00:00:00 00:00:16 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:09 00:01:09 00:00:00 00:01:09 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:09 00:01:09 00:00:00 00:01:09 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:09 00:01:09 00:00:00 00:01:09 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:09 00:01:09 00:00:00 00:01:09 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:02:18 00:02:18 00:00:00 00:02:18 00:00:00 00:00:16 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:15 00:00:15 00:00:00 00:00:15 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:07

00:00:15 00:00:15 00:00:00 00:00:15 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:07

00:00:15 00:00:15 00:00:00 00:00:15 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:07

00:00:15 00:00:15 00:00:00 00:00:15 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:07

00:00:30 00:00:30 00:00:00 00:00:30 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:14

00:00:08 00:00:04 00:00:00 00:01:06 00:00:39 00:00:30 00:01:09 00:00:04 00:00:00 00:00:00 00:03:29 00:00:00

00:00:08 00:00:04 00:00:00 00:01:06 00:00:39 00:00:30 00:01:09 00:00:04 00:00:00 00:00:00 00:03:29 00:00:00

00:00:08 00:00:04 00:00:00 00:01:06 00:00:39 00:00:30 00:01:09 00:00:04 00:00:00 00:00:00 00:03:29 00:00:00

00:00:08 00:00:04 00:00:00 00:01:06 00:00:39 00:00:30 00:01:09 00:00:04 00:00:00 00:00:00 00:03:29 00:00:00

00:00:16 00:00:08 00:00:00 00:02:12 00:01:18 00:01:00 00:02:18 00:00:08 00:00:00 00:00:00 00:06:58 00:00:00

00:00:04 00:00:04 00:00:00 00:00:04 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:01:23 00:01:19

00:00:04 00:00:04 00:00:00 00:00:04 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:01:23 00:01:19

00:00:04 00:00:04 00:00:00 00:00:04 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:01:23 00:01:19

00:00:04 00:00:04 00:00:00 00:00:04 00:00:07 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00 00:01:23 00:01:19

00:00:08 00:00:08 00:00:00 00:00:08 00:00:14 00:00:00 00:00:14 00:00:00 00:00:00 00:00:00 00:02:46 00:02:38

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00



Interaction Handling Attempt Report
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Tenant Media Type Interaction ID Start Timestamp End Timestamp From To GUID Interaction Handling Attempt ID Interaction Type Customer ID Handling Attempt Start Handling Attempt End Service Type Service Subtype Customer Segment Business Result Routing Target Routing Target Type Routing Target Selected Last IVR Last Queue Last VQueue Handling Resource Resource State Technical Result Technical Result Reason Technical Result Resource Role Technical Result Role Reason Stop Action
Response

Time
(Fmt)

Queue
Time
(Fmt)

Routing
Point Time

(Fmt)

Total
Duration
(Fmt)

Customer
Engage Time

(Fmt)

Customer
Hold Time

(Fmt)

Customer
Handle Time

(Fmt)

Customer
Alert Time

(Fmt)

Customer
Dial Time

(Fmt)

Customer
Wrap Time
(Fmt)

Conference
Initiated Time

(Fmt)

Conference
Received Time

(Fmt)

Environment Voice

1203

1205

1207

1209

1401

1403

11/3/2011 12:38:55 PM

11/3/2011 12:44:28 PM

11/3/2011 12:51:43 PM

11/3/2011 12:56:21 PM

11/8/2011 10:55:57 AM

11/8/2011 11:07:01 AM

11/3/2011 12:42:17 PM

11/3/2011 12:49:21 PM

11/3/2011 12:54:06 PM

11/3/2011 12:59:12 PM

11/8/2011 10:58:20 AM

11/8/2011 11:14:42 AM

6001

6001

6001

6001

6001

6001

8002

8002

8002

8002

8002

8002

84L4N5BP655Q9AB8O5NIH9OADG00000K

84L4N5BP655Q9AB8O5NIH9OADG000010

84L4N5BP655Q9AB8O5NIH9OADG00001C

84L4N5BP655Q9AB8O5NIH9OADG00001O

FJP205SA5L43NE83G3SBM8V050000009

FJP205SA5L43NE83G3SBM8V05000000L

44061

44069

44077

44081

44085

44093

44097

44109

44117

44121

44125

44137

44145

44149

44161

44165

44169

44181

44189

44193

44205

44213

44217

44221

48009

48025

48029

48033

48037

48041

48053

48065

48073

48077

48081

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

11/3/2011 12:38:55 PM

11/3/2011 12:40:51 PM

11/3/2011 12:40:57 PM

11/3/2011 12:38:59 PM

11/3/2011 12:39:23 PM

11/3/2011 12:44:28 PM

11/3/2011 12:44:32 PM

11/3/2011 12:47:34 PM

11/3/2011 12:47:43 PM

11/3/2011 12:47:08 PM

11/3/2011 12:46:48 PM

11/3/2011 12:52:23 PM

11/3/2011 12:51:43 PM

11/3/2011 12:53:37 PM

11/3/2011 12:53:54 PM

11/3/2011 12:51:46 PM

11/3/2011 12:52:27 PM

11/3/2011 12:56:33 PM

11/3/2011 12:56:21 PM

11/3/2011 12:57:22 PM

11/3/2011 12:57:49 PM

11/3/2011 12:58:49 PM

11/3/2011 12:56:24 PM

11/3/2011 12:56:39 PM

11/8/2011 10:56:16 AM

11/8/2011 10:57:03 AM

11/8/2011 10:55:57 AM

11/8/2011 10:57:09 AM

11/8/2011 10:56:01 AM

11/8/2011 10:56:22 AM

11/8/2011 11:07:16 AM

11/8/2011 11:07:53 AM

11/8/2011 11:07:05 AM

11/8/2011 11:07:01 AM

11/8/2011 11:07:21 AM

11/3/2011 12:40:01 PM

11/3/2011 12:41:46 PM

11/3/2011 12:42:15 PM

11/3/2011 12:42:17 PM

11/3/2011 12:42:17 PM

11/3/2011 12:47:01 PM

11/3/2011 12:47:01 PM

11/3/2011 12:48:47 PM

11/3/2011 12:49:18 PM

11/3/2011 12:49:21 PM

11/3/2011 12:49:21 PM

11/3/2011 12:52:35 PM

11/3/2011 12:52:45 PM

11/3/2011 12:53:44 PM

11/3/2011 12:54:02 PM

11/3/2011 12:54:06 PM

11/3/2011 12:54:06 PM

11/3/2011 12:56:51 PM

11/3/2011 12:57:01 PM

11/3/2011 12:57:34 PM

11/3/2011 12:58:41 PM

11/3/2011 12:59:10 PM

11/3/2011 12:59:12 PM

11/3/2011 12:59:12 PM

11/8/2011 10:56:36 AM

11/8/2011 10:57:19 AM

11/8/2011 10:57:53 AM

11/8/2011 10:58:18 AM

11/8/2011 10:58:20 AM

11/8/2011 10:58:20 AM

11/8/2011 11:07:28 AM

11/8/2011 11:08:17 AM

11/8/2011 11:08:42 AM

11/8/2011 11:08:58 AM

11/8/2011 11:14:42 AM

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT
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00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:17 00:00:00 00:00:17 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:17 00:00:00 00:00:17 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:17 00:00:00 00:00:17 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:17 00:00:00 00:00:17 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:34 00:00:00 00:00:34 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:05 00:00:03 00:00:00 00:00:50 00:00:45 00:00:12 00:00:57 00:00:02 00:00:00 00:00:00 00:01:31 00:00:00

00:00:05 00:00:03 00:00:00 00:00:50 00:00:45 00:00:12 00:00:57 00:00:02 00:00:00 00:00:00 00:01:31 00:00:00

00:00:05 00:00:03 00:00:00 00:00:50 00:00:45 00:00:12 00:00:57 00:00:02 00:00:00 00:00:00 00:01:31 00:00:00

00:00:05 00:00:03 00:00:00 00:00:50 00:00:45 00:00:12 00:00:57 00:00:02 00:00:00 00:00:00 00:01:31 00:00:00

00:00:10 00:00:06 00:00:00 00:01:40 00:01:30 00:00:24 00:01:54 00:00:04 00:00:00 00:00:00 00:03:02 00:00:00

00:00:04 00:00:04 00:00:00 00:00:04 00:00:10 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00 00:00:22 00:01:02

00:00:04 00:00:04 00:00:00 00:00:04 00:00:10 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00 00:00:22 00:01:02

00:00:04 00:00:04 00:00:00 00:00:04 00:00:10 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00 00:00:22 00:01:02

00:00:04 00:00:04 00:00:00 00:00:04 00:00:10 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00 00:00:22 00:01:02

00:00:08 00:00:08 00:00:00 00:00:08 00:00:20 00:00:00 00:00:20 00:00:00 00:00:00 00:00:00 00:00:44 00:02:04

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:34 00:00:34 00:00:00 00:00:34 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:34 00:00:34 00:00:00 00:00:34 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:34 00:00:34 00:00:00 00:00:34 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:34 00:00:34 00:00:00 00:00:34 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:08 00:01:08 00:00:00 00:01:08 00:00:00 00:00:12 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:27 00:00:00 00:00:27 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:27 00:00:00 00:00:27 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:27 00:00:00 00:00:27 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:27 00:00:00 00:00:27 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:54 00:00:00 00:00:54 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:01:27 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:15

00:01:27 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:15

00:01:27 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:15

00:01:27 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:15

00:02:54 00:00:16 00:00:00 00:00:16 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:30

00:00:06 00:00:03 00:00:00 00:00:27 00:00:16 00:00:18 00:00:34 00:00:03 00:00:00 00:00:00 00:02:21 00:00:00

00:00:06 00:00:03 00:00:00 00:00:27 00:00:16 00:00:18 00:00:34 00:00:03 00:00:00 00:00:00 00:02:21 00:00:00

00:00:06 00:00:03 00:00:00 00:00:27 00:00:16 00:00:18 00:00:34 00:00:03 00:00:00 00:00:00 00:02:21 00:00:00

00:00:06 00:00:03 00:00:00 00:00:27 00:00:16 00:00:18 00:00:34 00:00:03 00:00:00 00:00:00 00:02:21 00:00:00

00:00:12 00:00:06 00:00:00 00:00:54 00:00:32 00:00:36 00:01:08 00:00:06 00:00:00 00:00:00 00:04:42 00:00:00

00:00:06 00:00:06 00:00:00 00:00:06 00:00:10 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00 00:01:38 00:00:31

00:00:06 00:00:06 00:00:00 00:00:06 00:00:10 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00 00:01:38 00:00:31

00:00:06 00:00:06 00:00:00 00:00:06 00:00:10 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00 00:01:38 00:00:31

00:00:06 00:00:06 00:00:00 00:00:06 00:00:10 00:00:00 00:00:10 00:00:00 00:00:00 00:00:00 00:01:38 00:00:31

00:00:12 00:00:12 00:00:00 00:00:12 00:00:20 00:00:00 00:00:20 00:00:00 00:00:00 00:00:00 00:03:16 00:01:02

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:50 00:01:50 00:00:00 00:01:50 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:50 00:01:50 00:00:00 00:01:50 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:50 00:01:50 00:00:00 00:01:50 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:50 00:01:50 00:00:00 00:01:50 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:03:40 00:03:40 00:00:00 00:03:40 00:00:00 00:00:12 00:00:00 00:00:00 00:00:00

00:00:06 00:00:06 00:00:00 00:00:06 00:00:34 00:00:00 00:00:34 00:00:00 00:00:00 00:00:00 00:00:00 00:00:57

00:00:06 00:00:06 00:00:00 00:00:06 00:00:34 00:00:00 00:00:34 00:00:00 00:00:00 00:00:00 00:00:00 00:00:57

00:00:06 00:00:06 00:00:00 00:00:06 00:00:34 00:00:00 00:00:34 00:00:00 00:00:00 00:00:00 00:00:00 00:00:57

00:00:06 00:00:06 00:00:00 00:00:06 00:00:34 00:00:00 00:00:34 00:00:00 00:00:00 00:00:00 00:00:00 00:00:57

00:00:12 00:00:12 00:00:00 00:00:12 00:01:08 00:00:00 00:01:08 00:00:00 00:00:00 00:00:00 00:00:00 00:01:54

00:00:06 00:00:04 00:00:00 00:00:37 00:01:30 00:00:20 00:01:50 00:00:02 00:00:00 00:00:00 00:01:35 00:00:00

00:00:06 00:00:04 00:00:00 00:00:37 00:01:30 00:00:20 00:01:50 00:00:02 00:00:00 00:00:00 00:01:35 00:00:00

00:00:06 00:00:04 00:00:00 00:00:37 00:01:30 00:00:20 00:01:50 00:00:02 00:00:00 00:00:00 00:01:35 00:00:00

00:00:06 00:00:04 00:00:00 00:00:37 00:01:30 00:00:20 00:01:50 00:00:02 00:00:00 00:00:00 00:01:35 00:00:00

00:00:12 00:00:08 00:00:00 00:01:14 00:03:00 00:00:40 00:03:40 00:00:04 00:00:00 00:00:00 00:03:10 00:00:00

00:00:05 00:00:05 00:00:00 00:00:05 00:01:01 00:00:16 00:01:17 00:00:00 00:00:00 00:00:00 00:00:56 00:00:27

00:00:05 00:00:05 00:00:00 00:00:05 00:01:01 00:00:16 00:01:17 00:00:00 00:00:00 00:00:00 00:00:56 00:00:27

00:00:05 00:00:05 00:00:00 00:00:05 00:01:01 00:00:16 00:01:17 00:00:00 00:00:00 00:00:00 00:00:56 00:00:27

00:00:05 00:00:05 00:00:00 00:00:05 00:01:01 00:00:16 00:01:17 00:00:00 00:00:00 00:00:00 00:00:56 00:00:27

00:00:10 00:00:10 00:00:00 00:00:10 00:02:02 00:00:32 00:02:34 00:00:00 00:00:00 00:00:00 00:01:52 00:00:54

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:06 00:00:03 00:00:00 00:00:23 00:01:22 00:00:12 00:01:34 00:00:03 00:00:00 00:00:00 00:01:14 00:00:00

00:00:06 00:00:03 00:00:00 00:00:23 00:01:22 00:00:12 00:01:34 00:00:03 00:00:00 00:00:00 00:01:14 00:00:00

00:00:06 00:00:03 00:00:00 00:00:23 00:01:22 00:00:12 00:01:34 00:00:03 00:00:00 00:00:00 00:01:14 00:00:00

00:00:06 00:00:03 00:00:00 00:00:23 00:01:22 00:00:12 00:01:34 00:00:03 00:00:00 00:00:00 00:01:14 00:00:00

00:00:12 00:00:06 00:00:00 00:00:46 00:02:44 00:00:24 00:03:08 00:00:06 00:00:00 00:00:00 00:02:28 00:00:00

00:00:00 00:00:00 00:00:00 00:01:50 00:01:50 00:00:00 00:01:50 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:50 00:01:50 00:00:00 00:01:50 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:50 00:01:50 00:00:00 00:01:50 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:50 00:01:50 00:00:00 00:01:50 00:00:00 00:00:07 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:03:40 00:03:40 00:00:00 00:03:40 00:00:00 00:00:14 00:00:00 00:00:00 00:00:00

00:00:05 00:00:05 00:00:00 00:00:05 00:01:06 00:00:24 00:01:30 00:00:00 00:00:00 00:00:00 00:05:16 00:00:25

00:00:05 00:00:05 00:00:00 00:00:05 00:01:06 00:00:24 00:01:30 00:00:00 00:00:00 00:00:00 00:05:16 00:00:25

00:00:05 00:00:05 00:00:00 00:00:05 00:01:06 00:00:24 00:01:30 00:00:00 00:00:00 00:00:00 00:05:16 00:00:25

00:00:05 00:00:05 00:00:00 00:00:05 00:01:06 00:00:24 00:01:30 00:00:00 00:00:00 00:00:00 00:05:16 00:00:25

00:00:10 00:00:10 00:00:00 00:00:10 00:02:12 00:00:48 00:03:00 00:00:00 00:00:00 00:00:00 00:10:32 00:00:50
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Tenant Media Type Interaction ID Start Timestamp End Timestamp From To GUID Interaction Handling Attempt ID Interaction Type Customer ID Handling Attempt Start Handling Attempt End Service Type Service Subtype Customer Segment Business Result Routing Target Routing Target Type Routing Target Selected Last IVR Last Queue Last VQueue Handling Resource Resource State Technical Result Technical Result Reason Technical Result Resource Role Technical Result Role Reason Stop Action
Response

Time
(Fmt)

Queue
Time
(Fmt)

Routing
Point Time

(Fmt)

Total
Duration
(Fmt)

Customer
Engage Time

(Fmt)

Customer
Hold Time

(Fmt)

Customer
Handle Time

(Fmt)

Customer
Alert Time

(Fmt)

Customer
Dial Time

(Fmt)

Customer
Wrap Time
(Fmt)

Conference
Initiated Time

(Fmt)

Conference
Received Time

(Fmt)

Environment Voice

1403

1405

1407

1409

1411

1413

1415

11/8/2011 11:07:01 AM

11/8/2011 11:17:32 AM

11/8/2011 11:20:38 AM

11/8/2011 11:23:16 AM

11/8/2011 11:40:33 AM

11/8/2011 11:43:09 AM

11/8/2011 11:45:01 AM

11/8/2011 11:14:42 AM

11/8/2011 11:19:10 AM

11/8/2011 11:22:16 AM

11/8/2011 11:27:36 AM

11/8/2011 11:42:19 AM

11/8/2011 11:43:55 AM

11/8/2011 11:48:34 AM

6001

6001

6001

6001

6001

6001

6001

8002

8002

8002

8002

8002

8002

8002

FJP205SA5L43NE83G3SBM8V05000000L

FJP205SA5L43NE83G3SBM8V050000011

FJP205SA5L43NE83G3SBM8V05000001D

FJP205SA5L43NE83G3SBM8V05000001P

FJP205SA5L43NE83G3SBM8V050000025

FJP205SA5L43NE83G3SBM8V05000002H

FJP205SA5L43NE83G3SBM8V05000002T

48085

48097

48105

48113

48117

48125

48129

48145

48149

48157

48165

48169

48173

48185

48189

48197

48201

48209

48213

48225

48233

48237

48249

48253

48257

48269

48277

48281

48285

48297

48301

48313

48321

48325

48329

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID
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00:00:00 00:00:00 00:00:00 00:00:42 00:00:42 00:00:00 00:00:42 00:00:00 00:00:14 00:00:00 00:00:00 00:00:00

00:00:05 00:00:05 00:00:00 00:00:05 00:00:04 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00 00:00:10

00:00:05 00:00:05 00:00:00 00:00:05 00:00:04 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00 00:00:10

00:00:05 00:00:05 00:00:00 00:00:05 00:00:04 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00 00:00:10

00:00:05 00:00:05 00:00:00 00:00:05 00:00:04 00:00:00 00:00:04 00:00:00 00:00:00 00:00:00 00:00:00 00:00:10

00:00:10 00:00:10 00:00:00 00:00:10 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:20

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:07 00:00:05 00:00:00 00:00:22 00:00:08 00:00:13 00:00:21 00:00:02 00:00:00 00:00:00 00:00:22 00:00:00

00:00:07 00:00:05 00:00:00 00:00:22 00:00:08 00:00:13 00:00:21 00:00:02 00:00:00 00:00:00 00:00:22 00:00:00

00:00:07 00:00:05 00:00:00 00:00:22 00:00:08 00:00:13 00:00:21 00:00:02 00:00:00 00:00:00 00:00:22 00:00:00

00:00:07 00:00:05 00:00:00 00:00:22 00:00:08 00:00:13 00:00:21 00:00:02 00:00:00 00:00:00 00:00:22 00:00:00

00:00:14 00:00:10 00:00:00 00:00:44 00:00:16 00:00:26 00:00:42 00:00:04 00:00:00 00:00:00 00:00:44 00:00:00

00:00:00 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:08 00:00:00 00:00:08 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:16 00:00:00 00:00:16 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:42 00:00:42 00:00:00 00:00:42 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:42 00:00:42 00:00:00 00:00:42 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:42 00:00:42 00:00:00 00:00:42 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:42 00:00:42 00:00:00 00:00:42 00:00:00 00:00:06 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:01:24 00:01:24 00:00:00 00:01:24 00:00:00 00:00:12 00:00:00 00:00:00 00:00:00

00:00:03 00:00:03 00:00:00 00:00:03 00:00:16 00:00:00 00:00:16 00:00:00 00:00:00 00:00:00 00:00:00 00:02:01

00:00:03 00:00:03 00:00:00 00:00:03 00:00:16 00:00:00 00:00:16 00:00:00 00:00:00 00:00:00 00:00:00 00:02:01

00:00:03 00:00:03 00:00:00 00:00:03 00:00:16 00:00:00 00:00:16 00:00:00 00:00:00 00:00:00 00:00:00 00:02:01

00:00:03 00:00:03 00:00:00 00:00:03 00:00:16 00:00:00 00:00:16 00:00:00 00:00:00 00:00:00 00:00:00 00:02:01

00:00:06 00:00:06 00:00:00 00:00:06 00:00:32 00:00:00 00:00:32 00:00:00 00:00:00 00:00:00 00:00:00 00:04:02

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00



Interaction Handling Attempt Report

6/6

Tenant Media Type Interaction ID Start Timestamp End Timestamp From To GUID Interaction Handling Attempt ID Interaction Type Customer ID Handling Attempt Start Handling Attempt End Service Type Service Subtype Customer Segment Business Result Routing Target Routing Target Type Routing Target Selected Last IVR Last Queue Last VQueue Handling Resource Resource State Technical Result Technical Result Reason Technical Result Resource Role Technical Result Role Reason Stop Action
Response

Time
(Fmt)

Queue
Time
(Fmt)

Routing
Point Time

(Fmt)

Total
Duration
(Fmt)

Customer
Engage Time

(Fmt)

Customer
Hold Time

(Fmt)

Customer
Handle Time

(Fmt)

Customer
Alert Time

(Fmt)

Customer
Dial Time

(Fmt)

Customer
Wrap Time
(Fmt)

Conference
Initiated Time

(Fmt)

Conference
Received Time

(Fmt)

Environment Voice

1415

1601

1603

1605

1607

11/8/2011 11:45:01 AM

11/10/2011 1:44:10 PM

11/10/2011 1:47:15 PM

11/10/2011 1:52:06 PM

11/10/2011 1:39:02 PM

11/8/2011 11:48:34 AM

11/10/2011 1:46:05 PM

11/10/2011 1:48:35 PM

11/10/2011 1:53:40 PM

11/10/2011 1:41:30 PM

6001

6001

6001

6001

8002

8002

8002

8002

8002

FJP205SA5L43NE83G3SBM8V05000002T

RJ3A9CIFK145H0RGNUQ7USSFGO000006

RJ3A9CIFK145H0RGNUQ7USSFGO00000I

RJ3A9CIFK145H0RGNUQ7USSFGO00000T

4KUKC4LHK93UD36FTP3539VRIO00000H

48341

48349

48353

56009

56021

56025

56033

56037

56041

56053

56061

56069

56073

56077

56089

56093

56097

52009

52017

52021

52025

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

Internal

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

DEFAULT_CUSTOMER_ID

11/8/2011 11:47:55 AM

11/8/2011 11:45:04 AM

11/8/2011 11:48:17 AM

11/10/2011 1:44:27 PM

11/10/2011 1:44:10 PM

11/10/2011 1:45:17 PM

11/10/2011 1:45:23 PM

11/10/2011 1:44:14 PM

11/10/2011 1:44:32 PM

11/10/2011 1:47:26 PM

11/10/2011 1:47:15 PM

11/10/2011 1:48:13 PM

11/10/2011 1:47:19 PM

11/10/2011 1:47:34 PM

11/10/2011 1:52:06 PM

11/10/2011 1:52:09 PM

11/10/2011 1:52:33 PM

11/10/2011 1:39:35 PM

11/10/2011 1:39:02 PM

11/10/2011 1:39:07 PM

11/10/2011 1:39:39 PM

11/8/2011 11:48:12 AM

11/8/2011 11:48:34 AM

11/8/2011 11:48:34 AM

11/10/2011 1:44:42 PM

11/10/2011 1:45:34 PM

11/10/2011 1:45:34 PM

11/10/2011 1:46:03 PM

11/10/2011 1:46:05 PM

11/10/2011 1:46:05 PM

11/10/2011 1:47:42 PM

11/10/2011 1:48:08 PM

11/10/2011 1:48:31 PM

11/10/2011 1:48:35 PM

11/10/2011 1:48:35 PM

11/10/2011 1:52:44 PM

11/10/2011 1:53:40 PM

11/10/2011 1:53:40 PM

11/10/2011 1:39:50 PM

11/10/2011 1:41:24 PM

11/10/2011 1:41:27 PM

11/10/2011 1:41:30 PM

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default

DEFAULT_SERVICE_TYPE

Inbound

none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default - DEFAULT_SERVICE_SUBTYPE

DEFAULT_SERVICE_TYPE - DEFAULT_SERVICE_SUBTYPE

Inbound - via Queue

Inbound - via VQ

none - none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

default

DEFAULT_CUSTOMER_SEGMENT

typical

not-typical

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

DEFAULT_BUSINESS_RESULT

DEFAULT_BUSINESS_RESULT

unknown

none

none

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

Unspecified

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED

UNSPECIFIED
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