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Agent	Performance	Dashboard Overview-Conduct-Agent	Performance

Media	Type

(All) Voice

Agents	Rank	by	Interactions

Greater	than	or	equal	to
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, A6001_sip (A6001_sip) A6001_sip
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, A6004_sip (A6004_sip) A6004_sip
A6004_sip A6004_sip

, Agent4 (Agent4) Agent4 Agent4
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, Agent3 (Agent3) Agent3 Agent3
Agent3

, A6005_sip (A6005_sip) A6005_sip
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Avg	Handle	Time
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Agent	Disconnect	First
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%	Transfer	Initiated

15.97%
Interactions	by	day
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