3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Voice Microservices Private Edition
Guide

Architecture

1/26/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 Cross-region architecture

e 2 Voice connections

Voice Microservices Private Edition Guide



Learn about Voice Microservices architecture.

Related documentation:

RSS:

e For private edition

For information about the overall Genesys Multicloud CX Private Edition architecture, see
Architecture.

The following diagram shows an example of the high-level architecture for Voice Microservices.

Voice Microservices Private Edition Guide


https://all.docs.genesys.com/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition?action=rnrss

A

S

Cross-region architecture

PSS DB ~
region | vnet | ENONIN
i —> N
| o 8888 (cfglib), BOOO (Hib) [
| voice 8888 (cfglib)—
] __ Bass (cfglib), 8000 (Hib), _
] 2070_ ,’ 2060 (statlib), 5050 (cmlib)
o fdib) :
; '] p— —a888 (cfglib), 2060 (statlip)——— :
ges™, | |
@ | BEES [quhbl—e @ } I )e
| 5050 tenant-000T 1enant-10002  tenant10003 | tenant-19999 ]
N -9
vqii:emaul
/ e
- A
—— 11300 « !
: 5090 - ' e
sipfe sip registrar agent calllhread' | >
|_—7 | |J gl ,e
5080 i
------ +~"\;'{ i | Azure Cache
k.__’.é Tenant a ORS : : ' for
. Sipproxy Redis
A . | f
e ] ] N JI ___________________________________ -
. N N L% J v,
T "
 J hd v
w g ©
Azure Database Azure Apache Kafka
for Blob Storage on
PostgreSQL servers Confluent Cloud
- A
.
Connection types & default ports ™
—tcp———» —hitp——»
-------- e —HafKa—B8092—3
sipitcp » —redis—B370—»
sipfudp-------- » —postgres—5432—»

The following diagram shows an example of cross-region architecture for Voice Microservices.
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Voice connections

The following diagram illustrates the Voice Services connection architecture.
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