
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

PureConnect Use Cases

2/24/2026

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Table of Contents
Digital
Inbound
Open Platform
Self-Service and Automation
Workforce Engagement
Sales

Genesys Sales 5
<em>No results</em> 7



1. REDIRECT UseCases/Current/PureConnect

Contents
• 1 Use the table below to find and search for the use case you need.
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Use the table below to find and search for the use case you need.

Use the table below to find and search for the use case you
need.
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Genesys Sales

Genesys Sales Use Cases for PureConnect

Sort or search the table to find the use case you need to edit. Click the
title link to go to the use case.
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• 2 Use Case Benefits

• 2.1 Summary
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• 4 For more details
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Story and Business Context

Info needed.

Use Case Benefits

Info needed.

Summary
Info needed.

Use Case Definition

Info needed.

For more details

For additional details, contact your Genesys Sales Representative by filing out the form or for
immediate assistance call us: 1-888-Genesys.
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