3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

PureConnect Maturity Level

Open Platform - Maturity Level for PureConnect

11/5/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


{{#cargo_store:_table=Article |Platform= |DisplayName=0OpenPlatform |[TocName= |Dimension=
Context= |Product=Genesys Use Cases |productshort=UseCases} }

Consistent Defined Differentiated

Kl Kok e * kK
i

o0
:

~®

Consistent Defined Differentiated
No use cases with Differentiated
No use cases with Consistent e OPO1 - Genesys Business maturity for this product
maturity for this product Communications category.
category.

PureConnect Maturity Level 2


/File:MaturityLevel1.png
/File:MaturityLevel1.png

	PureConnect Maturity Level

