3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Engage On-Premises Use
Cases

Genesys Outbound

2/23/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Genesys Outbound Use Cases for Genesys Engage
on-premises

Sort or search the table to find the use case you need to edit. Click the
title link to go to the use case.

Use Case Subtitle
Use Case Subtitle

"> Genesys Outbound Dialer (CE11) Improve customer communications and
increase sales conversion using powerful dialer capabilities"> Genesys SMS &
Email Notifications (CE12) Use SMS and email to send personalized, timely and
relevant notifications to customers."> Genesys Omnichannel Notifications (CE13)
Use multiple channels to notify customers
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