3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Migration Use Cases Matrix -
Barrytest/February 14, 2019

11/4/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Capabilities table created for Barrytest on February 14, 2019.
Editor: barry
Primary Solution Architect: robert Validated by Architect: Yes

Actions: Print to PDF - Edit - View all - Send feedback
Related documentation:

At least one table must be specified.

Migration Use Cases Matrix - Barrytest/February 14, 2019


https://all.docs.genesys.com/UCSales/Current/Admin/P2PFeedback

Capabilities
Digital
Digital

Digital

Use Case
BOO1 - Genesys
Task Import-Batch

BOO1 - Genesys
Task Import-Batch

BOO02 - Genesys
Task Distribution

X

X

As Is

To Be

Customizations

GenesysCloud
Not Available
Not Available

Not Available

PureConnect
Cloud

Not Available

Not Available

Not Available

Genesys
Multicloud C)

Not Available

Not Available

Not Available
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