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Capabilities
Digital
Digital

Digital

Use Case
BOO1 - Genesys
Task Import-Batch

BOO1 - Genesys
Task Import-Batch

BOO02 - Genesys
Task Distribution

X

X

As Is

To Be

Customizations

GenesysCloud
Not Available
Not Available

Not Available

PureConnect
Cloud

Not Available

Not Available

Not Available

Genesys
Multicloud C)

Not Available

Not Available

Not Available
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