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Not all releases or changes listed below may pertain to your deployment. Check the table below to
see which releases apply to you.

Related documentation:

e For cloud

* For private edition

The Release table lists the initial availability date for each release and the deployment
environments for which a release is made available. Except when otherwise stated in
the description for a specific release, each release includes all of the features and
resolved issues that were introduced on earlier dates, regardless of the deployment
environment. The features and resolved issues that apply only to a specific
deployment environment are noted as such.
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¢ Helm charts and containers
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/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition
/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition

What's New

® Starting with this release, Event Stream is available as beta in Genesys CX on Azure and Genesys Multicloud CX private edition.

Important

Only approved participants in the Genesys Multicloud CX Event Stream Beta Program are permitted to access
the software.
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