3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Multicloud CX Release Notes

Event Stream Release Notes

6/9/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

* 1 September 21, 2022
e 1.1 What's New

Genesys Multicloud CX Release Notes



Not all releases or changes listed below may pertain to your deployment. Check the table below to
see which releases apply to you.

Related documentation:

e For cloud

* For private edition

The Release table lists the initial availability date for each release and the deployment
environments for which a release is made available. Except when otherwise stated in
the description for a specific release, each release includes all of the features and
resolved issues that were introduced on earlier dates, regardless of the deployment
environment. The features and resolved issues that apply only to a specific
deployment environment are noted as such.
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¢ Helm charts and containers
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/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition
/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition

What's New

® Starting with this release, Event Stream is available as beta in Genesys CX on Azure and Genesys Multicloud CX private edition.

Important

Only approved participants in the Genesys Multicloud CX Event Stream Beta Program are permitted to access
the software.
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