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• Administrator

Learn how to provision the Tenant Service.

Related documentation:
•
•
•
•
•

RSS:

• For private edition

There are no specific steps to provision Tenant Service itself. When you deploy Tenant Service or
perform an upgrade, Tenant Service provisioning is done automatically.

After you complete the deployment of Tenant Service, use Agent Setup to provision the agents, DNs,
and other objects that describe your environment and to enable features in your contact center. For
more information about Agent Setup and how to use it to provision and enable features and
functionality in your contact center, see Get started with Agent Setup.

When properly deployed, Tenant Service is immediately operational and ready to contain the
provisioning information for every feature of the platform.
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