3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Setting up Genesys Multicloud CX
Private Edition

Public Repository Links

8/1/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

e 1 Technical reference information
* 1.1 Observability

e 2 Announcements

e 3 Roadmap

e 4 Discussion forum

¢ 5 Need help?

Setting up Genesys Multicloud CX Private Edition



This topic provides a list of links referenced in our public repository. They contain useful technical
reference information that supplements the content in our private edition documents. There are also

links to private edition-related announcements and a roadmap that indicates work items that are
being currently worked on.

Related documentation:

* For private edition

Technical reference information

¢ PE Wiki Home

¢ PE Cheat Sheet

Troubleshooting 3rd Party Services

GKC SBC Case Study

PE Knowledge Base

Observability
e Monitoring

¢ Logging

Announcements

¢ PE Announcements
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https://all.docs.genesys.com/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition?action=rnrss

Roadmap

e PE Roadmap

Discussion forum

e PE Discussions
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