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This topic provides a list of links referenced in our public repository. They contain useful technical
reference information that supplements the content in our private edition documents. There are also

links to private edition-related announcements and a roadmap that indicates work items that are
being currently worked on.

Related documentation:

* For private edition

Technical reference information

¢ PE Wiki Home

¢ PE Cheat Sheet

Troubleshooting 3rd Party Services

GKC SBC Case Study

PE Knowledge Base

Observability
e Monitoring

¢ Logging

Announcements

¢ PE Announcements
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https://all.docs.genesys.com/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition?action=rnrss

Roadmap

e PE Roadmap

Discussion forum

e PE Discussions
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