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Learn how to use your own logging and monitoring tools to maintain optimal performance of
Genesys Multicloud CX private edition services.

Related documentation:

* For private edition

This guide provides the instructions and details for you to use your own logging and monitoring tools
for Genesys Multicloud CX private edition services. It provides information on how the cluster
administrators, developers, and other users specify how services and pods are monitored in projects.
It covers details on how to deploy application alerts and customize them, as required. The guide also
explains the logging approaches that the Genesys Multicloud CX private edition services use.

Observability
Learn about your monitoring tools, metrics, and handling alerts.

e Monitoring overview and approach

¢ Enabling monitoring in GKE Platform
¢ System metrics

e Summary of monitoring support

¢ Sample Prometheus queries

¢ Handling alerts

* Grafana configuration

¢ Monitoring Dashboards API

Logging

Find out the approaches of logging used by Genesys Multicloud CX services to write log files that
contain the important diagnostic information for various issues that may arise.

e Logging overview and approaches
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https://all.docs.genesys.com/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition?action=rnrss

¢ Kubernetes-supported structured logging
e Sidecar processed logging

e RWX (unstructured) logging

¢ Sample Kibana queries

e Sample Logs Explorer queries
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