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e Supervisor

Use Genesys Pulse User Preferences menu to set Languages and Time Zones.

Related documentation:

Starting with release 9.0.004, you can use the Genesys Pulse Preferences menu to set Language
and Time Zone:

I default -

+

Preferences

About h

Log out

Video: Working with User Preferences

Link to video

User Preferences
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User Preferences

* The browser needs to be refreshed for the changes to take effect.

Language English (US) - English (US)

Time Zone (UTC-08:00) Pacific Standard Time

Cancel

Use this dialog to choose the user interface language from the installed language
packs, and the time zone from the Time Zones available in Genesys
Configuration Server.

Language
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User Preferences

* The browser needs to be refreshed for the changes to take effect.

Language English (US) - English (US)

Time Zone Auto
Arabig - &zl
Cancel Chinese - 7
Czech - Cestina
English (US) - English (US)
French (Canada) - Francais (Canada)

French (France) - Frangais (France)

-~ -

For Language, select "Auto" to cause Pulse to use the language specified in the
browser settings. If the Language Pack that corresponds to the language
specified in the browser settings is not available, Pulse uses English.

Time Zone

Real-time Reporting with Pulse


/File:Pulse9.0PreferencesLAuto.png
/File:Pulse9.0PreferencesLAuto.png

User Preferences

* The browser needs to be refreshed for the changes to take effect.

Language English (US) - English (US)

Time Zone (UTC-11:00) Midway Islands Time

Auto

(UTC-11:00) Midway Islands Time
(UTC-10:00) Hawaii Standard Time
(UTC-09:00) Alaska Standard Time
(UTC-08:00) Pacific Standard Time
(UTC-07:00) Phoenix Standard Time

(UTC-07:00) Mountain Standard Time
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For Time Zone, select "Auto" to cause Pulse to use the time zone of the local
client machine.
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