3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Real-time Reporting with Pulse

Add a Widget

3/21/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 Video: Add a widget
2 Add Reports
e 3 Build a Report

¢ 4 Display Options
e 5 What do | do next?

Real-time Reporting with Pulse



=

e Supervisor

You can add a new report widget to your Genesys Pulse dashboard or wallboard.

Related documentation:

It is easy to add a new report widget to your Genesys Pulse dashboard or wallboard. Genesys Pulse
provides a basic set of predefined templates, complete with statistics that are typical for reporting
activities handled by Genesys solutions. Any users with the appropriate privileges can create or
modify widgets and report templates.

Video: Add a widget

Link to video
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There are two ways you can add a report to your dashboard or wallboard:

e Click the more icon in the right corner and click Add a Widget.
¢ On empty dashboards and wallboards, click the Add a Widget icon.

Genesys Pulse opens a report builder to guide you.
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Build a Report
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Genesys Pulse guides you through the process of creating or changing report widgets. Select the
standard report template you want to use and then click Create Widget.

Select the Objects and Statistics that you want to see in your report.

Your report widget must have:

¢ One or more objects to measure. Your widgets must contain fewer than 100 objects.
e Add at least one non-string statistic.

* One widget type with specific display options.

Click the Display Options tab to define how you want to display your report.
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You need to define the default display settings for your widget. Users can change these options on
their own dashboard.

What do | do next?

Provide a name for report title.
Select from the available Widget Types to display.
Select the Widget refresh rate.

Select options associated with the visualization (for example, alerts and size).
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You might want to learn more about:

¢ Popular real-time reports

e Editing standard report templates

¢ Widget Types

e Displaying external content using an IFRAME widget
e Statistic properties

¢ Report formulas
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