3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys CX Insights Multicloud
Projects Reference Guide

Billing Data folder

3/20/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 Billing Data folder
* 1.1 Folder: Billing Data

¢ 2 Reports built primarily from the objects in the Billing Data folder and subfolders

Genesys CX Insights Multicloud Projects Reference Guide



Objects that you can use to organize and filter data customer usage data related to billing.

Related documentation:

RSS:

* For private edition

Many folders contain Custom sub folders, which are not described in this document; custom folders
are provided to store any custom objects.

Objects in each folder or subfolder are designed to be used together to create reports.
Avoid mixing attributes and metrics from multiple folders into your reports. One
exception to this rule is objects in the Time folder; Time attributes can be used in any
report, and most reports include at least one attribute from the Time folder.

Billing Data folder

Use this document for Genesys CX Insights Multicloud deployments. For information
relevant to Genesys CX Insights on-premises deployments, see the corresponding
page in the Genesys CX Insights on-premises Projects Reference Guide.

This folder contains the following root folder and subfolders.

e Billing Data

Folder: Billing Data

Introduced: 100.0.023.0000
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https://all.docs.genesys.com/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition?action=rnrss

Description: The root Billing Data folder. Objects in this folder enable the organization and measurement
of customer usage data related to billing.

Metrics:

* Concurrent User Count e Named User Count * Resource Key BDS
* |IVR Minutes * Peak IVR Ports

Attributes:

* Agent Name e Metric

e Business Unit * Region

Reports built primarily from the objects in the Billing Data folder
and subfolders

* Inbound Voice User report ¢ |VR Usage report

For more information about Billing Data reports, see Billing Data reports.

Genesys CX Insights Multicloud Projects Reference Guide



	Genesys CX Insights Multicloud Projects Reference Guide

