3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Outbound (CX Contact) CX Contact
Help

Device Import Detail Report Dashboard

1/22/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 Related Topics

Outbound (CX Contact) CX Contact Help



Learn about the Device Import Detail Report Dashboard.

Related documentation:

The Device Import Detail Report Dashboard E] contains data about Device Import Detail Report
results.

Device Import Detail Reports can contain data associated with one or more of the following fields.

Other 1-N fields of type string are supported for the Device Import Detail Record
Dashboard.

Field Type Description
_id keyword The entry ID.
_index keyword The index name.
_type keyword The index type.

The timestamp (default timezone
from settings) indicating when
the Elasticsearch index was

@timestamp date submitted for the event. Please
note that this is not the time
when the actual event occurred.
Indicates if the recorded has

BITEERIE e been accepted. 0-false, 1-true.

areaCode keyword Area code.

Blocked keyword Device Mask Blocked.

ccid keyword Contact center ID.

. . The Contact ID in the database
chain_id integer table.

. . The device number in the
chain_n Integer contact/chain.

. . The Client ID in the specification
cliEme D [T file that is shown in the Input file.
contact_info keyword The contact's phone number.
country_code_iso keyword The ISO country code of the
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Field

countryCode

customTZMap

DNC

Duplicate Device On Contact
Duplicate Device On List

dbAccepted

defaultRegion
deviceDigits
devicelndex

el6sd
error

error

exchange
extension
firstName
id

jobid
jobts

line

listid

listName
listTableName
geolocation
importfile
lastName

mappingdfile

mask
maskValue
mask.BLOCKED

keyword
boolean
keyword
keyword
keyword

integer

keyword
text
short

keyword
keyword

keyword

keyword
integer

keyword
keyword

keyword

date

integer

integer

keyword
keyword
keyword
keyword

keyword
keyword

object
long
keyword

mask.DEVICE_FROM_FREEFORMENTR¥yword

Type

Description
device.
Country code.
The selected custom time zones.
Device Mask DNC
Device Mask Duplicate Contact
Device Mask Duplicate List

Indicates whether or not an error
occurred when the saving to the
database. 0 - was error, 1 - no.
Default value is 1.

The default region configuration.

The original input file device
string.

Device index.

The el64 format of the device
number.

Indicates the processing device
error.

Indicates the processing device
error.

The device number exchange.
Extension

First name

The Index ID.

The Import job ID.

The timestamp of the start of the
Import job.

The line number in the Import
file.

Calling list database ID.

Calling list name.

Calling list database table name.
Geo Location

Import File Name

Last Name

The name of the Specification
file.

Device mask per bits.
Device mask value.
Device Mask Blocked

Device from free form entry
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Field
mask.DEVICE_FROM_INBOUND
mask.DEVICE_FROM_LIST
mask.DNC
mask.DUPLICATE_ON_CONTACT
mask.DUPLICATE_ON_LIST
mask.EMAIL
mask.ENDS_00
mask.ENDS_000
mask.EXCLUSIVE_ONLY

mask.EXTENSION

mask.INTERNATIONAL
mask.INVALID_AREA CODE
mask.INVALID DEVICE
mask.INVALID_EXCHANGE
mask.IP_PHONE
mask.LANDLINE
mask.MOBILE
mask.NO_DEVICE

mask.NON_GEOGRAPHIC

mask.NOT_SUPPORTED
mask.NULL_TZ
mask.UNIQUE_ONLY
partition
restOfNumber

state_code
type
tzuid

useSpecificationFile

Related Topics

¢ Configure a Dashboard

¢ Configure a Dashboard Row

keyword
keyword
keyword
keyword
keyword
keyword
keyword
keyword
keyword

keyword

keyword
keyword
keyword
keyword
keyword
keyword
keyword
keyword

keyword

keyword
keyword
keyword
keyword
keyword

keyword
keyword
integer

keyword

¢ Create an Analytics Dashboard Panel

Type

Description
Device from Inbound
Device from contact lists
Device Mask DNC
Device Mask Duplicate Contact
Device Mask Duplicate List
Device Mask Email
Device Mask Ends in 00
Device Mask Ends in 000
Device Mask Exclusive Only

Device Mask Contains an
extension

Device Mask International
Device Mask Invalid Area Code
Device Mask Invalid Device
Device Mask Invalid Exchange
Device Mask IP Phone

Device Mask Landline

Device Mask Mobile

Device Mask No Device

Device Mask Non Geographic
Number

Device Mask Not Supported
Device Mask Null Timezone
Device Mask Unique Only
The partition name

The rest of the device number.

The state code detected in the
device number.

List type

The JAVA UID of the device's time

zone.
The specification file.
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