3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Intelligent Workload Distribution
Administrator's Guide

Use Workload Manager

3/15/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 Universal Queue display

Intelligent Workload Distribution Administrator's Guide



Learn the layout and controls of Workload Manager's universal work item queue on the Universal
Queue tab.

Related documentation:

Universal Queue display

Workload Manager
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You can only view and/or use features and functions in Workload Manager if you have
the appropriate roles and privileges assigned to you. On-screen features that are
grayed out are not available. Contact your administrator to update your privileges.
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