3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Service Client API Reference

Email namespace

11/29/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

e 1 Methods

e 1.1 create

Service Client API Reference



Learn about the Email namespace methods in the Service Client API.

Methods

The Email namespace includes the following methods:

e create

Create

Signature create(destination, userData, succeeded, failed)

Description Creates a new empty email.

Name Type Argument Description

The
destination
destination string address
for the
email.

The
attached
user data
key/value
object
that is
updated
with each
interaction
event.

userData object

Parameters

A function
called
succeeded function when the
operation
succeeds.

A function
called

failed function when the
operation
fails.
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