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Update Channel

Account SteveD-Test
Channel Type * Facebook
Channel Name * Genesys - Facebook Account
Channel ID 5696a84d0f6c137aB080e] 6d
Description Source data regarding the Facebook pages managed by Genesys

Authorise Social account

| BoN Log into Facebook | Facebook

& hitps://www.facebook.com/ogin.php?skip_api_login=18&api_key=1471742513057128&

acebook =ww

Facebook Login

Email or Phone:
Password:

Keep me logged in

m or Sign up for Facebook
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=MRN@M TIP@ PNDIB AJM OCDN N@OPK

3I7@M ; *#00'.5 DI OC@ G3AQDB<ODJI H@IP >GD>%& *#00'.

N ICIIN@ Facebook:Account  AJM OC@&00'. 2

"DBDO<G IC<II@GNHDIDNOM<OJM N %PD?@


/File:GSE_Hub_New_FB_Channel.png
/File:GSE_Hub_New_FB_Channel.png

'10@BM<O@ RDOC %@I@NTN &P=

N 1@0O OC@00'. #/' 0OJ- Facebook Account #S<HKG@ Genesys - Facebook Account
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Update Channel
Account SteveD-Test
Channel Type * Facebook
Channel Name * ‘Genesys - Facebook Service'
Channel ID 56981c750f6c131a22914ad9
Description Listen for posts on all Genesys Pages
e
Facebook Pages

Queue history window 604800 B

Data Recovery

Update & proceed -»
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« Update “WhatsApp Doc” Channel

Channel Type * WhatsApp
Channel Name * WhatsApp Doc
Production mode

Channel status (:) Active

Channel ID 5c9b1e725aa1290021e257b2 1]
Description Doc channel for WhatsApp
s
Platform PureEngage Premise
Business Phone Number * B 1

Current Stage CREATED
| iate |
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Activate Channel

In order to verify your identity we will send you a registration code. Select "Have PIN" if you
already have one or "Request PIN" otherwise.

RN

How would you like to receive your PIN?

O sMs

Voice Call

. i
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-]
S  GenesysHUB My Channels

CHANNELS « New User

= My Channels

First name *

ACCOUNT
Last name *

BB My Account

Email *
Roles * * ADMIN
# Groups Groups % FB_ACC Review Team

s My Profile
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