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1@LP@I>@N�O<=G@�DI�OC@Field Codes Reference Guide 

&2+*�DI�$ D@G?�!J?@N

5 DOC�NK@>D<G�>JI`BPM<ODJI��`@G?�>J?@N�><I�>JIO<DI�&2+*�H<MFPK��AJM�@S<HKG@��TJP�>JPG?�C<Q@�<�`@G?
>J?@�OC<O�PN@N�<�>PNOJH�Q<MD<=G@�RDOC�<�?@A<PGO�Q<GP@�JA�

Sam Agent

Acme Products

29 Exterior Blvd

Springfield, CX 09090

2J�@I<=G@�OCDN��TJP�HPNO�PN@�OC@�(<Q<�KMJK@MOT-Dsrl-field-code-allow-html=true, DI�JI@�JA�OC@
AJGGJRDIB�R<TN�

^ � ??�DO�OJ�OC@JavaArgs N@>ODJI�JAContactServerDriver.ini

^ � ??�DO�<N�<I�<MBPH@IO�OJ�OC@�NO<MOPK�>JHH<I?�GDI@�DIcontactServer.sh.

-K@M<OJM�.M@>@?@I>@

'A�TJP�PN@�HJM@�OC<I�JI@�JK@M<OJM�DI�<�AJMHPG<��OC@�JM?@M�DI�RCD>C�OC@T�<M@�@Q<GP<O@?�?@K@I?N�JI
OC@DM�M@G<ODQ@precedence. &DBC@M�KM@>@?@I>@�JK@M<OJMN�<M@�@Q<GP<O@?�`MNO�$JM�@S<HKG@�
HPGODKGD><ODJI��* ��C<N�<�CDBC@M�KM@>@?@I>@�OC<I�<??DODJI��+ ���NJ�OC<O�OC@�AJMHPG<�=@GJR�@Q<GP<O@N�OJ
14, IJO 20�

2 + 3 * 4

7JP�><I�PN@�K<M@IOC@N@N�OJ�JQ@MMD?@�OC@�?@A<PGO�KM@>@?@I>@�2C@�AJMHPG<�=@GJR�@Q<GP<O@N�OJ20�

(2 + 3) * 4

$JM�<�>JHKG@O@�GDNO�JA�JK@M<OJMN�<I?�OC@DM�M@G<ODQ@�KM@>@?@I>@��N@@�-K@M<OJM�KM@>@?@I>@�DI�OC@Field
Codes Reference Guide 

"<O<�2TK@N

-K@M<I?N�JA�N@Q@M<G�?D_@M@IO�OTK@N�H<T�<KK@<M�DI�AJMHPG<N�

^ ,PH=@M

+<I<B@�`@G?�>J?@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^ 1OMDIB��O@SO�

^ "<O@�ODH@

^  JJG@<I��OMP@�A<GN@�

^ -=E@>O��!JIO<>O��'IO@M<>ODJI��<I?��B@IO�

#<>C�?<O<�OTK@�=@C<Q@N�?D_@M@IOGT�DI�AJMHPG<N��<I?�OC@�JK@M<OJMN�C<Q@�?D_@M@IO�H@<IDIBN�RC@I�TJP
PN@�OC@H�RDOC�?D_@M@IO�?<O<�OTK@N�$JM�@S<HKG@��OC@+ JK@M<OJM�H@<IN�\<??]�RC@I�PN@?�RDOC
IPH=@MN��=PO�\>JI><O@I<O@]��K<NO@�OJB@OC@M��RC@I�PN@?�RDOC�NOMDIBN�2CDN�AJMHPG<�@Q<GP<O@N�OJUncle
Sam W ants Y ou �

"Uncle Sam " + "Wants You"

7JP�><I�O�PN@�NJH@�JK@M<OJMN�RDOC�NJH@�?<O<�OTK@N�<O�<GG�$JM�@S<HKG@��TJP�><IIJO�PN@�OC@
HPGODKGD><ODJI��* ��JK@M<OJM�JI�ORJ�NOMDIBN

%@I@NTN�>JIQ@MON�<GG�AJMHPG<N��M@B<M?G@NN�JA�OC@DM�`I<G�?<O<�OTK@��OJ�NOMDIBN�=@AJM@�H@MBDIB�OC@H�DIOJ
TJPM�NO<I?<M?�M@NKJIN@�2CDN�>JIQ@MNDJI�AJGGJRN�<�N@O�JA�?@A<PGO�MPG@N�OC<O�?@K@I?�JI�OC@�?<O<�OTK@
$JM�@S<HKG@��OC@�?@A<PGO�MPG@N�AJM�IPH=@MN�MJPI?�OC@H�J_�OJ�DIO@B@MN�2CDN�AJMHPG<�DIN@MON2 DIOJ
TJPM�NO<I?<M?�M@NKJIN@��@Q@I�OCJPBC�OC@�M@<G�M@NPGO�DN2.25 �

9 / 4

7JP�><I�PN@�OC@Text API>ODJI�JM�AJMH<O�JK@M<OJM�����OJ�JQ@MMD?@�OC@�?@A<PGO�AJMH<OODIB�#DOC@M�JA�OC@
AJGGJRDIB�AJMHPG<N�DIN@MON2.25 DIOJ�TJPM�NO<I?<M?�M@NKJIN@�

Text(9 / 4, "#.##")

(9 / 4):"#.##"

$JM�<�?@O<DG@?�GDNO�JA�?<O<�OTK@N�<I?�CJR�TJP�><I�PN@�OC@H��N@@�"<O<�OTK@N�DI�OC@Field Codes
Reference Guide 

$PI>ODJIN

5C@I�>JHKJNDIB�AJMHPG<N��TJP�><I�PN@�H<IT�=PDGO�DI�API>ODJINFunctions <M@�KM@?@`I@?�AJMHPG<N
OC<O�K@MAJMH�><G>PG<ODJIN�PNDIB�Q<GP@N��><GG@?arguments, RCD>C�TJP�NPKKGT�2J�PN@�<�API>ODJI��RMDO@
DON�I<H@��AJGGJR@?�=T�<I�JK@IDIB�K<M@IOC@NDN��OC@�<MBPH@ION�AJM�OC@�API>ODJI�N@K<M<O@?�=T�>JHH<N�
<I?�<�>GJNDIB�K<M@IOC@NDN

$PI>ODJI�<MBPH@ION�><I�=@�JA�<IT�?<O<�OTK@��<GOCJPBC�DI?DQD?P<G�API>ODJIN�><I�KG<>@�M@NOMD>ODJIN�JI
OC@DM�<MBPH@ION�$PI>ODJI�<MBPH@ION�><I�=@�>JINO<ION�JM�AJMHPG<N�2C@Length API>ODJI��AJM
@S<HKG@��O<F@N�<�NDIBG@�NOMDIB�<MBPH@IO�<I?�M@OPMIN�DON�G@IBOC�DI�>C<M<>O@MN�2CDN�AJMHPG<�@Q<GP<O@N
OJ13�

Length("Hello, world!")

�N�<IJOC@M�@S<HKG@��OC@Date API>ODJI�O<F@N�DI?DQD?P<G�?<O@�>JHKJI@ION��T@<M��HJIOC��?<T��<I?�NJ
JI���<I?�>JINOMP>ON�<�?<O@�ODH@�Q<GP@�2C@�AJMHPG<�=@GJR�@Q<GP<O@N�OJ1965-11-23 09:03:10 �

Date(1965, 11, 23, 9, 3, 10)

$PI>ODJIN�><I�<>O�<N�<MBPH@ION�OJ�JOC@M�API>ODJIN�2C@WeekdayNameAPI>ODJI�O<F@N�<�NDIBG@�?<O@�

+<I<B@�`@G?�>J?@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



ODH@�<MBPH@IO�<I?�M@OPMIN�OC@�?<T�JA�OC@�R@@F�<N�<�NOMDIB�2C@�AJMHPG<�=@GJR�@Q<GP<O@N�OJTuesday �

WeekdayName(Date(1965, 11, 23, 9, 3, 10))

2CDN�AJMHPG<�@Q<GP<O@N�OJ7�

Length(WeekdayName(Date(1965, 11, 23, 9, 3, 10)))

$JM�?@O<DG@?�?@N>MDKODJIN�JA�<GG�<Q<DG<=G@�API>ODJIN��N@@�OC@�AJGGJRDIB�OJKD>N�DI�OC@Field Codes
Reference Guide �

^ 1OMDIB�API>ODJIN

^ "<O@�<I?�ODH@�API>ODJIN

^ 2TK@�>JIQ@MNDJI

^ +<OC@H<OD><G�API>ODJIN

^ +DN>@GG<I@JPN�API>ODJIN

3NDIB�-=E@>ON

�GG�J=E@>O�KMJK@MOT�K<DMN�<M@�<Q<DG<=G@�DI�OC@�NTNO@H�<I?�>PNOJH�Q<MD<=G@N�H@IPN

-=E@>O�KMJK@MOD@N�><I�=@�JA�<IT�?<O<�OTK@Agent.FullName, AJM�@S<HKG@��DN�<�NOMDIB��=PO
Interaction.DateCreated DN�<�?<O@�ODH@

2C@�?<O<�OTK@�JA�<I�J=E@>O�KMJK@MOT�><I�@Q@I�=@�<IJOC@M�J=E@>O�$JM�@S<HKG@�
Contact.EmailAddresses TD@G?N�<IJOC@M�J=E@>O�><GG@?�<ContactEmailAddressList. 7JP�><I�<>>@NN
OC@�KMJK@MOD@N�JA�OC@�M@NPGODIB�J=E@>O�=T�@IO@MDIB�<�K@MDJ?�����AJGGJR@?�=T�OC@�KMJK@MOT�I<H@��EPNO�<N
=@AJM@�2C@�AJMHPG<�=@GJR�@Q<GP<O@N�OJ�OC@�IPH=@M�JA�@H<DG�<??M@NN@N�<NNDBI@?�OJ�OC@�>JIO<>O�

Contact.EmailAddresses.Count

1JH@�J=E@>O�KMJK@MOD@N�M@LPDM@�<MBPH@ION�EPNO�<N�API>ODJIN�?J�$JM�OC@N@�KMJK@MOD@N��RMDO@�OC@
<MBPH@ION��@I>GJN@?�DI�K<M@IOC@N@N�<AO@M�OC@�KMJK@MOT�I<H@��EPNO�<N�=@AJM@

$JM�@S<HKG@��OC@�!JIO<>O#H<DG�??M@NN*DNO�J=E@>O�C<N�<�KMJK@MOT�I<H@?Exists �7JP�><I�PN@�OCDN
KMJK@MOT�O@NO�RC@OC@M�<�>JIO<>O�C<N�<�K<MOD>PG<M�@H<DG�<??M@NN�2C@�?<O<�OTK@�JA�OCDN�KMJK@MOT�DN
 JJG@<I��OMP@�A<GN@���<I?�DO�O<F@N�JI@�<MBPH@IO��OC@�@H<DG�<??M@NN�OJ�O@NO

Contact.EmailAddresses.Exists("samd@acme.com")

$JM�?@O<DG@?�?@N>MDKODJIN�JA�<GG�J=E@>ON�<I?�OC@DM�KMJK@MOD@N��N@@�OC@�AJGGJRDIB�OJKD>N�DI�OC@�$D@G?�!J?@N
0@A@M@I>@�%PD?@�

^ �B@IO�J=E@>O

^ !JIO<>O�J=E@>O

^ 'IO@M<>ODJI�J=E@>O

+<I<B@�`@G?�>J?@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��




0�%($�+

2C@�AJGGJRDIB�DN�<I�@S<HKG@�JA�<�>JHKG@S�`@G?�>J?@�

If (Time() - Interaction.DateCreated > 14, ÒPlease accept our apologies for not
having replied sooner. Ó, ÒÓ)

2CDN�`@G?�>J?@�DIN@MON�<�O<M?DI@NN�<KJGJBT�DA�HJM@�OC<I����?<TN�C<Q@�@G<KN@?�NDI>@�OC@�DIO@M<>ODJI
`MNO�@IO@M@?�OC@�NTNO@H�'O�PN@N�OC@�API>ODJIIf, RCD>C�C<N�OC@N@�KMJK@MOD@N�

^ 'ON�NTIO<S�DNIf (Boolean, TrueResult, FalseResult)

^ 'ABoolean @Q<GP<O@N�OJTrue, DO�M@OPMIN�OC@�N@>JI?�<MBPH@IO

^ 'ABoolean @Q<GP<O@N�OJFalse, DO�M@OPMIN�OC@�OCDM?�<MBPH@IO

'I�OCDN�@S<HKG@��OC@�OCM@@�<MBPH@ION�JAIf <M@�<N�AJGGJRN�

� Time() - Interaction.DateCreated > 14 ��AJMHPG<�OC<O�M@OPMIN True DA�OC@�?D_@M@I>@�=@OR@@I�OC@
?<O@�>M@<O@?�<I?�OC@�>PMM@IO�NTNO@H�ODH@�DN�HJM@�OC<I����?<TN����H<OC@H<OD><G�JK@M<ODJI�JI�?<O@N
M@OPMIN�<�M@NPGO�DI�?<TN�

� ÒPlease accept our apologies for not having replied sooner.Ó ��O@SO�NOMDIB�<KJGJBDUDIB�AJM
O<M?DI@NN��DIN@MO@?�DA�OC@�AJMHPG<�@Q<GP<O@N�OJTrue.

� 2C@�IPGG�NOMDIB��DA�OC@�M@KGT�DN�IJO�G<O@��OC@�AJMHPG<�@Q<GP<O@N�OJFalse ���IJOCDIB�DN�DIN@MO@?�DI�DO

�'(1���2�$���'��

7JP�><I�>JKT�<I�@ SDNODIB�`@G?�>J?@�RDOC�OC@12; =POOJI�� ��2CDN�JK@IN�OC@�'9��+'.&�1&' QD@R
RDOC�OC@�>JKD@?�DIAJMH<ODJI�2C@�I<H@�JA�OC@�`@G?�DI>GP?@N��;N���RC@M@��N��DN�OC@�IPH=@M�JA�OC@�>JKT
$JM�@S<HKG@��%M@@ODIB;���%M@@ODIB;���<I?�NJ�JI

	�$�,����2�$���'��

2J�?@G@O@�<�`@G?�>J?@��EPNO�>GD>F�OC@�?@G@O@�D>JI���

���* �!��'*���2�$���'��

2J�N@<M>C�AJM�<�`@G?�>J?@��PN@�OC@�N@<M>C�=JS�<=JQ@�OC@�O<=G@�2C@�M@NPGON�`GO@M�<POJH<OD><GGT�=<N@?
JI�OC@�O@SO�TJP�@IO@M�DI�OC@�N@<M>C�=JS

+<I<B@�`@G?�>J?@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



�!�*��,�*+��$$'/���"&�&�%�+

� ??DODJI<G�!C<M<>O@MN��GGJR@?�DI�-=E@>O�,<H@N

�#/' *#4#%6'4 �#/' *#4#%6'4

&TKC@I � #S>G<H<ODJI�KJDIO �

,PH=@M�NDBI��KJPI? � "JGG<M�NDBI �

!<M@O : �NO@MDNF 	

3I?@MN>JM@ ; !PMGT�=M<>F@ON V�W

�IBG@�=M<>F@ON . @MDJ?��APGG�NOJK 

 <>FNG<NC 9 . <M@IOC@N@N ��

/P@NODJI�H<MF � 1K<>@

� O�NDBI �

+<I<B@�`@G?�>J?@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��
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��&� ���-+,'%�.�*"��$�+

�'&,�&,+

^ � !M@<O@�JM�@?DO�<�>PNOJH�Q<MD<=G@

^ � !JKT�<�>PNOJH�Q<MD<=G@

^ � "@G@O@�<�>PNOJH�Q<MD<=G@

^ � 1@<M>C�AJM�<�>PNOJH�Q<MD<=G@

+<I<B@�>PNOJH�Q<MD<=G@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^

^ � ?HDIDNOM<OJM

* @<MI�CJR�OJ�>M@<O@�<I?�@?DO�>PNOJH�Q<MD<=G@N�OJ�PN@�DI�NO<I?<M?�M@NKJIN@N

�'.#6'&�&1%7/'06#6+10	
^

3N@�!PNOJH�4<MD<=G@N�+<I<B@H@IO�OJ�>M@<O@�>PNOJH�Q<MD<=G@N�OJ�PN@�DI�`@G?�>J?@N�!PNOJH�Q<MD<=G@N
C<Q@�OC@�AJGGJRDIB�KMJK@MOD@N�

^ 2C@DM�Q<GP@N�<M@�<NNDBI@?�=T�NOM<O@BT�J=E@>ON

^ 1O<I?<M?�M@NKJIN@N�OC<O�PN@�`@G?�>J?@N�>JIO<DIDIB�>PNOJH�Q<MD<=G@N�HPNO�C<Q@�OC@�PN<B@�OTK@
� >FIJRG@?BH@IO

� >>@NN�!PNOJH�4<MD<=G@N�+<I<B@H@IO�PI?@M�OC@�'52105'5 H@IP

�* ��,��'*���",����-+,'%�.�*"��$�

+<I<B@�>PNOJH�Q<MD<=G@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��
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5C@I�TJP�>M@<O@�<�I@R�>PNOJH�Q<MD<=G@��OC@�'9�7561/�� #4+#$.' QD@R�JK@IN�JI�OC@�MDBCO�ND?@�JA
OC@�K<B@�2J�=@BDI��BDQ@�TJPM�Q<MD<=G@�<�I<H@�<I?�=MD@A�?@N>MDKODJI

2C@�>PNOJH�Q<MD<=G@�I<H@�><I�>JINDNO�JA�IJ�HJM@�OC<I����<GKC<IPH@MD>�>C<M<>O@MN��<�U����8������
<I?�PI?@MN>JM@

!CJJN@�OC@� ;2' JA�>PNOJH�Q<MD<=G@�<I?�<??�<�?@A<PGO�Q<GP@�OC<O�>JMM@NKJI?N�OJ
OC@�OTK@�'A�TJP�>CJJN@�"<O@2DH@��PN@�OC@�><G@I?<M�RD?B@O�OJ�N@G@>O�<�?@A<PGO
?<O@�<I?�ODH@�JM�@IO@M�TJPM�JRI�Q<GP@�DI�OCDN�AJMH<O���TTTT �++�
??2&&�HH�NN1118�

�'(1����-+,'%�.�*"��$�

7JP�><I�>JKT�<I�@ SDNODIB�Q<MD<=G@�RDOC�OC@12; =POOJI�� ��2CDN�JK@IN�OC@�'9�7561/�� #4+#$.'
QD@R�RDOC�OC@�>JKD@?�DIAJMH<ODJI�2C@�I<H@�JA�OC@�Q<MD<=G@�DI>GP?@N��;N���RC@M@��N��DN�OC@�IPH=@M�JA
OC@�>JKT�$JM�@S<HKG@��!4;"<O@2DH@;���!4;"<O@2 DH@;���<I?�NJ�JI

+<I<B@�>PNOJH�Q<MD<=G@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��
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	�$�,�����-+,'%�.�*"��$�

2J�?@G@O@�<�>PNOJH�Q<MD<=G@��EPNO�>GD>F�OC@�?@G@O@�D>JI���

���* �!��'*����-+,'%�.�*"��$�

2J�N@<M>C�AJM�<�>PNOJH�Q<MD<=G@��PN@�OC@�N@<M>C�=JS�<=JQ@�OC@�O<=G@�2C@�M@NPGON�`GO@M�<POJH<OD><GGT
=<N@?�JI�OC@�O@SO�TJP�@IO@M�DI�OC@�N@<M>C�=JS

+<I<B@�>PNOJH�Q<MD<=G@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��
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��&� ������# �1+

�'&,�&,+

^ � !M@<O@�JM�@?DO�<I��.'�F@T

^ � #I<=G@�<I��.'�F @T

^ � #SKDM@�<I��.'�F @T

^ � "@G@O@�<I��.'�F@T

^ � !JKT�<I��.'�F @T

^ � $DI?�<I��.'�F @T

+<I<B@��.'�F @TN

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



* @<MI�CJR�OJ�H<I<B@��.'�F @TN�AJM�"DBDO<G�!C<II@GN

�'.#6'&�&1%7/'06#6+10	
^

"DBDO<G�!C<II@GN�<GGJRN�H<I<B@H@IO�JA�>C<O�<I?�N@>PM@�H<DG��.'�F@TN�7JP�><I�<??�JM�M@QJF@��.'
F@TN

� >>@NN��.'�) @TN�PI?@M�418+5+10+0) H@IP

2C@�AJGGJRDIB�PN@M�MDBCON�<M@�M@LPDM@?�OJ�H<I<B@�OC@��.'�F@TN�

^ Nexus.ApiKeys.canView <I? Nexus.ApiKeys.canRead ��OJ�QD@R�OC@��.'�)@TN�K<B@

^ Nexus.ApiKeys.canCreate ��OJ�>M@<O@�I@R��.'�F@TN

^ Nexus.ApiKeys.canUpdate ��OJ�PK?<O@�<I�@SDNODIB��.'�F@T

^ Nexus.ApiKeys.canDelete ��OJ�?@G@O@�<I�@SDNODIB��.'�F@T

�* ��,��'*���",��&�����# �1

+<I<B@��.'�F @TN

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ���
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2J�<??�<�I@R��.'�F @T��>GD>F�&&������ '; 

5C@I�TJP�>M@<O@�<�I@R��.'�) @T��OC@�'9������ '; QD@R�JK@IN�JI�OC@�MDBCO�ND?@�JA�OC@�K<B@�2J�=@BDI�
BDQ@�TJPM��.'�F@T�<�I<H@�<I?�<�K@MHDNNDJI�DO�><I�PN@�7JP�><I�>CJJN@�@DOC@MSecure Mail JMChat �2C@
K@MHDNNDJI�><IIJO�=@�>C<IB@?�G<O@M
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