
2CDN�."$�DN�B@I@M<O@?�AMJH�<POCJMDO<ODQ@�JIGDI@�>JIO@IO��<I?
DN�KMJQD?@?�AJM�>JIQ@ID@I>@�JIGT
�2CDN�."$�><IIJO�=@�PN@?
AJM�G@B<G�KPMKJN@N
�$JM�<POCJMDO<ODQ@�PI?@MNO<I?DIB�JA�RC<O
DN�<I?�DN�IJO�NPKKJMO@?��<GR<TN�PN@�OC@�JIGDI@�>JIO@IO
�2J
>JKT�>J?@�N<HKG@N��<GR<TN�PN@�OC@�JIGDI@�>JIO@IO


"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N
%PD?@

���������

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



� ��$��'���'&,�&,+
�'6�56#46'&�9+6*��+)+6#.�
*#00'.5

%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O �

!JI`BPM @��B@IO�3' ��

�'6�72��'55#)+0)�
*#00'.5

1@O�PK�$<>@=JJF�<I?�2 RDOO@M ��

1@O�PK�5C<ON�KK ��

'IO@BM<O@�RDOC�%@I@NTN�&P= ��

!M@<O@�1@MQD>@�!C<II@G ��

1@O�PK�1+1 ��

�+)+6#.�
*#00'.5��&/+0

�=JPO�"DBDO<G�!C<II@GN��?HDI ��

+<I<B@�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI ��

+<I<B@�NO<I?<M?�M@NKJIN@N ��

+<I<B@�`@G?�>J?@N ��

+<I<B@�>PNOJH�Q<MD<=G@N ��

+<I<B@��.'�F @TN ��

2@I<IO�1@OODIBN ���

+<I<B@�1+1�) @TRJM?N ���

�4+8#%;

�'52105'5

�418+5+10+0)

�'9���5���.1%#6+10�70%.'#4���&1�016�27$.+5*



�'&,�&,+

^ � %@O�NO<MO@?�RDOC�"DBDO<G�!C<II@GN

^ � 1@O�PK�+@NN<BDIB�!C<II@GN

^ � "DBDO<G�!C<II@GN��?HDI

^ � 0@G<O@?�?J>PH@IO<ODJI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ �



�'.#6'&�&1%7/'06#6+10	
^

%@O�NO<MO@?�RDOC�"DBDO<G�!C<II@GN

$DI?�JPO�CJR�OJ�B@O�NO<MO@?�RDOC�"DBDO<G�!C<II@GN


^ %@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

^ !JI`BPM @��B@IO�3'

1@O�PK�+@NN<BDIB�!C<II@GN

* @<MI�CJR�OJ�N@O�PK�$<>@=JJF��2RDOO@M��5C<ON�KK��<I?�1+1


^ 1@O�PK�$<>@=JJF�<I?�2 RDOO@M

^ 1@O�PK�5C<ON�KK

^ 'IO@BM<O@�RDOC�%@I@NTN�&P=

^ !M@<O@�1@MQD>@�!C<II@G

^ 1@O�PK�1+1

"DBDO<G�!C<II@GN��?HDI

* @<MI�<=JPO�OC@�<?HDIDNOM<OJM�A@<OPM@N�<Q<DG<=G@�AJM�"DBDO<G�!C<II@GN��?HDI�


^ +<I<B@�.''

^ +<I<B@�NO<I?<M?�M@NKJIN@N

^ +<I<B@�`@G?�>J?@N

^ +<I<B@�>PNOJH�Q<MD<=G@N

^ +<I<B@��.'�F @TN

^ 2@I<IO�1@OODIBN

^ +<I<B@�1+1�) @TRJM?N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ �



0@G<O@?�?J>PH@IO<ODJI

* @<MI�<=JPO�CJR�@H<DG�RJMFN�DI�%@I@NTN�+PGOD>GJP?�!6


^ &JR�@H<DG�RJMFN

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ �



��,,"& �+,�*,���/",!�� �.�&�����!�,

�'&,�&,+

^ � . M@M@LPDNDO@N�<I?�A@<OPM@�>JHK<MDNJI

^ � �NTI>CMJIJPN�!C<O

^ �
� 2TKD><G�3N@�!<N@�AJM��NTI>CMJIJPN�!C<O

^ � �NTI>CMJIJPN�!C<O�JI�KM @HDN@N�Q@MNPN�DI�OC@�>GJP?

^ � �B@IO�3N@M�'IO@MA<>@N

^ �
� !JIQ@MN<ODJI�O<=

^ �
� !JHHPID><ODJI�O<=

^ � &JR�NP=N>MDKODJIN�<I?�IJOD`><ODJIN�<M@�C<I?G@?

^ � !C<O=JO�OJ�<B@IO�C<I?JQ@M

^ �
� 0@<G�ODH@�DIO@M<>ODJIN

^ �
� !C<O=JON�<I?�<B@IO�NP=N>MDKODJI

^ � !JI`BPM<ODJI

^ �
� &JR�OJ�CD?@�OC@�!JHHPID><ODJI�<I?�!JIQ@MN<ODJI�O<=N

^ � 0@KJMODIB

^ �
� 0@KJMON�M@G<O@?�OJ��?Q<I>@?�!C<O

^ � +J=DG@��KK�NPKKJMO

^ �� #HPG<ODIB�NTI>CMJIJPN�>C<O

^ ��
� �B@IO�<Q<DG<=DGDOT

^ ��
� *<NO��B@IO�0JPODIB

^ ��
� !JIO<>O�ND?@�<NTI>CMJIJPN�H@NN<BDIB

^ ��
� !JHHPID><ODJI�O<=

^ ��
� !JIQ@MN<ODJI�O<=

^ ��
� !JI`BPM<ODJI�NPHH<MT

%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ �



^

* @<MI�<=JPO�OC@�A@<OPM@N�<I?�>JI`BPM<ODJI�JA�%@I@NTN��?Q<I>@?�!C<O��NP>C�<N��<NTI>CMJIJPN�>C<O�
G<NO�<B@IO�MJPODIB��<I?�>C<O=JO�NOM<O@BD@N�DI�"@NDBI@M
�2CDN�?J>PH@IO�<GNJ�GDNON�NJH@�M@<G�ODH@�<I?
CDNOJMD><G�M@KJMON�<Q<DG<=G@�AJM��?Q<I>@?�!C<O


�'.#6'&�&1%7/'06#6+10	
^

'HKJMO<IO
2C@�O@MH�\,@ SPN]�DN�PN@?�DI�NJH@�KG<>@N�DI�OCDN�<MOD>G@
�'O�DN�OC@�NDHKGD`@?�I<H@�PN@?
AJM�OC@�"DBDO<G�!C<II@GN�<KKGD><ODJI�<I?�IJ?@N


� *�* �)-"+",�+��&�����,-* ���'%(�*"+'&

2C@�AJGGJRDIB�>JHKJI@ION�<M@�M@LPDM@?�OJ�DHKG@H@IO��?Q<I>@?�!C<O�

^ �B@IO�1@OPK�JM�"DBDO<G�!C<II@GN�.MDQ<O@�#?DODJI�%PD?@

^ 5 JMFNK<>@�5@=�#?DODJI��
���B@IO�5 JMFNK<>@

^ 5 D?B@ON��
�

^ %@I@NTN�#IB<B@H@IO�1@MQD>@N��%#1��.PNC�,JOD`><ODJIN�AJM�HJ=DG@�<KK�NPKKJMO

^ %@I@NTN�5@=�1@MQD>@N��%51���
�

^ "@NDBI@M��
�

�+1&�!* '&'-+��!�,

�NTI>CMJIJPN��<NTI>��!C<O�DN�OC@�G<O@NO�@QJGPODJI�DI�R@=�>C<O


#=5;0=%*41=0175 ��IJO�C<KK@IDIB�<O�OC@�N<H@�ODH@��IJO�NDHPGO<I@JPN��IJO�>JI>PMM@IO


�NTI>�>C<O�=M@<FN�?JRI�OC@�=<MMD@MN�=@OR@@I�OC@�>JIO<>O�<I?�OC@�>JIO<>O�>@IO@M

'O�<GGJRN�AJM�GJIB�MPIIDIB�>JIQ@MN<ODJIN��><GG@?�N@NNDJIN�
�'O�BM<ION�OC@�<=DGDOT�OJ
N@I?�H@NN<B@N�<I?�M@>@DQ@�M@KGD@N�<ITODH@�<I?�<ITRC@M@
��NTI>�!C<O�DN�<
A@<OPM@�JA��?Q<I>@?�!C<O
�'O�F@@KN�>C<ON�JK@I�<AO@M�OC@�G<NO�<B@IO�G@<Q@N�OC@
N@NNDJI
��I�<B@IO�><I�M@EJDI�OC@�N@NNDJI�PIODG�OC@�N@NNDJI�DN�H<MF@?�<N�10' 


2C@�AJGGJRDIB�<M@�NJH@�JA�OC@�F@T�A@<OPM@N�KMJQD?@?�=T��?Q<I>@?�!C<O�

%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ �



^ 'IO@BM<ODJI�RDOC�>C<O=JON

^ 'H<B@�<I?�@HJED�NPKKJMO

^ �B@IO�NO<MODIB�<I�JPO=JPI?�H@NN<B@

^ �.'�AJM�!C<O�5 D?B@O�>PNOJHDU<ODJI��R@=�JM�HJ=DG@�>C<II@G�

^ 'IO@BM<ODJI�JA�JOC@M�?DBDO<G�>C<II@GN�DI>GP?DIB�1+1��1J>D<G�+@?D<��<I?�+@NN<BDIB

2C@�AJGGJRDIB�>C<II@GN�NPKKJMO�OC@�<?Q<I>@?�>C<O�<NTI>CMJIJPN�DIO@M<>ODJI�HJ?@�

^ !C<O

^ $<>@=JJF

^ 2RDOO@M

^ 5C<ON�KK

^ 1+1

^ !6�!JIO<>O

^ !C<O=JON�<I?�QJD>@=JON

^ 1@>PM@�#H<DG

'HKJMO<IO
'A�<NTI>CMJIJPN�>C<O�DN�IJO�@I<=G@?�<O�OC@�!C<O�5D?B@ON�G@Q@G��OC@I��B@IO�5JMFNK<>@
C<N�OC@�AJGGJRDIB�=@C<QDJM�

^ ��I@R�N@NNDJI�DN�>M@<O@?�@<>C�ODH@�<�>JIO<>O�JM�<B@IO�NO<MON�<I�DIO@M<>ODJI


^ 2C@�<B@IO�CDNOJMT�?J@N�IJO�?DNKG<T�OC@�KM@QDJPN�>JIQ@MN<ODJIN�DI�OC@�>C<O�DIO@M<>ODJI
QD@R


2J�@I<=G@�<NTI>CMJIJPN�>C<O�AJM�5D?B@ON��>C@>F�0#$.'��5;0%� '$
*#6 DI�OC@
5 D?B@O�>JI`BPM<ODJI
�0@A@M�OJ�OC@
10?)74#6+10 N@>ODJI�DI�OCDN�<MOD>G@�AJM
>JI`BPM<ODJI�DIAJMH<ODJI


2TKD><G�3N@�!<N@�AJM��NTI>CMJIJPN�!C<O

2C@�AJGGJRDIB�N>@I<MDJ�?@HJINOM<O@N�CJR�<NTI>CMJIJPN�>C<O�RJMFN�

�7//#4;	 ��>JIO<>O�M@LP@NON�<�>C<O�N@NNDJI�RDOC�<I�<B@IO�AMJH�<I�JM B<IDU<ODJI�N�R@=�JM�HJ=DG@
>C<II@G
�2C@�M@LP@NO�DN�MJPO@?�OJ�OC@�=@NO�<Q<DG<=G@�<B@IO��?@K@I?DIB�JI�OC@�30*��.<B@�2DOG@��<I?�OC@
�B@IO�1FDGG
�2C@�>C<O�N@NNDJI�DN�<NTI>CMJIJPN�=T�?@A<PGO�<I?�GJIB�GDQ@?


�
 ��>JIO<>O�JA�<I�<DMGDI@�PN@N�>C<O��R@=�JM�HJ=DG@�>C<II@G��OJ�M@LP@NO�<�=J<M?DIB�K<NN


�
 �I�<B@IO�<>>@KON�OC@�>C<O�DIO@M<>ODJI�DI��B@IO�5JMFNK<>@
�2C@�>C<O�DN�?DNKG<T@?�DI�OC@
108'45#6+10
O<=


�
 2C@�>JIO<>O�<NFN�AJM�aDBCO�>C@>F�DI�C@GK


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ �



�
 2C@�<B@IO�M@LP@NON�OC@�aDBCO�=JJFDIB�IPH=@M�AMJH�OC@�>JIO<>O
�3IAJMOPI<O@GT��OC@�>JIO<>O�><IIJO�`I?
OC@�=JJFDIB�IPH=@M�MDBCO�<R<T�NJ�OC@T�G@<Q@�OC@�>C<O�OJ�GJJF�AJM�DO


�
 2C@�<B@IO�H<MFN�OC@�DIO@M<>ODJI�<N�10' 


2DK
�B@IO�5 JMFNK<>@�@I<=G@N�OC@�<B@IO�OJ�=@�NP=N>MD=@?�OJ�OC@�>JIO<>O��NJ�OC@�<B@IO�><I�<>>@NN�OC@�>JIO<>O
<ITODH@�PNDIB�OC@
1//70+%#6+10 O<=


�
 2C@�>JIO<>O�M@NPH@N�OC@�>C<O�OJ�NC<M@�OC@�=JJFDIB�IPH=@M�RDOC�OC@�<B@IO
�1DI>@�OC@�>JIO<>O�>@IO@M
PN@N�OC@�#56��)'06��176+0) NOM<O@BT��OC@�"@NDBI@M�<KKGD><ODJI�DN�IJO�PN@?�PIODG�OC@asynchold queue
ODH@JPO�@SKDM@N��OC@M@AJM@��OC@�<B@IO�RCJ�JMDBDI<GGT�C<I?G@?�OC@�DIO@M<>ODJI�M@>@DQ@N�<�>C<O�IJOD`><ODJI
�KJK�PK�IJOD`><ODJI��AJM����N@>JI?N


2DK
$JM�DIAJMH<ODJI�<=JPO�CJR�OJ�>JI`BPM@�OC@asynchold queue ODH@JPO��M@A@M�OJ�OC@
10?)74#6+10 O<=G@


�
 2C@�<B@IO�<>>@KON�OC@�>C<O�<I?�M@NPH@N�OC@�>JIQ@MN<ODJI�PNDIB�OC@
108'45#6+10 O<=


�
 2C@�<B@IO�M@LPDM@N�HJM@�ODH@�OJ�>JHKG@O@�OC@�>C@>F�DI�AJM�OC@�>JIO<>O��CJR@Q@M��OC@�>JIO<>O�<NFN�OC@
<B@IO�OJ�NC<M@�OC@�?@O<DGN�<AO@M�>JHKG@ODIB�>C@>F�DI�<I?�G@<Q@N�OC@�>C<O


�
 2C@�<B@IO�H<MFN�OC@�DIO@M<>ODJI�<N�10' 


��
 � AO@M�OC@�>JIO<>O�>JHKG@O@N�OC@�>C@>F�DI��OC@�<B@IO�M@NPH@N�OC@�DIO@M<>ODJI�AMJH�OC@
1//70+%#6+10
O<=��NC<MDIB�OC@�=J<M?DIB�K<NN�RDOC�OC@�>JIO<>O�PNDIB�OC@94+6'�#�/'55#)' `@G?


2DK
2CDN�DIO@M<>ODJI�DN�IJO�>JPIO@?�OJR<M?�OC@�<>ODQ@�IPH=@M�JA�><N@N�OC<O�OC@�<B@IO�DN�>PMM@IOGT�C<I?GDIB


��
 2C@�<B@IO�N@ON�OC@DM�NO<OPN�OJ�16��'#&; 


��
 2C@�>JIO<>O�M@OPMIN�OJ�OC@�>C<O�OJ�QD@R�OC@�=J<M?DIB�K<NN�<I?�OC<IFN�OC@�<B@IO


��
 2C@�<B@IO�M@>@DQ@N�<�IJOD`><ODJI�AMJH�OC@�>JIO<>O�<I?�M@KGD@N�PNDIB�OC@94+6'�#�/'55#)' `@G?�DI�OC@

1//70+%#6+10 O<=


�+1&�!* '&'-+��!�,�'&�(* �%"+�+�.�*+-+�"&�,!���$'-�

'A�TJP�C<Q@�KM@QDJPNGT�PN@?�<NTI>CMJIJPN�>C<O�DI�<I�JI�KM @HDN@N�@IQDMJIH@IO��NP>C�<N�%@I@NTN�!C<O
1@MQ@M��TJP�RDGG�`I?�OC<O�OC@M@�<M@�NJH@�?D_@M@I>@N�DI�OC@�R<T�<NTI>CMJIJPN�>C<O�=@C<Q@N�DI�OC@
"DBDO<G�!C<II@GN�>GJP?�@IQDMJIH@IO


$JM�@S<HKG@��!C<O�1@MQ@M�JI�KM@HDN@N�F@@KN�DIO@M<>ODJI�<>ODQ@�JIGT�AJM�OC@�?PM<ODJI�JA�OC@

%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ �



DIO@M<>ODJI��CJR@Q@M��"DBDO<G�!C<II@GN�<??N�OC@�N@NNDJI�>JI>@KO��DI?DQD?P<G�DIO@M<>ODJIN�NO<MO�<I?�@I?
<N�PNP<G��=PO�DIO@M<>ODJIN�RDOC�<�>JIO<>O�<M@�<NNJ>D<O@?�DIOJ�<�N@NNDJI�OJ�F@@K�OC@�>JIQ@MN<ODJI�BJDIB

2C@�N@NNDJI�HJ?@G�DN�NDHKG@M�<I?�HJM@�a@SD=G@


&@M@�<M@�NJH@�=@I@`ON�JA�"DBDO<G�!C<II@GN�<NTI>CMJIJPN�>C<O�JQ@M�OC@�JG?�JI�KM@HDN@N
<NTI>CMJIJPN�>C<O�

^ 2C@M@�DN�IJ�GJIB@M�<�I@@?�OJ�KPO�>C<O�DIO@M<>ODJIN�JI�CJG?�OJ�>JIODIP@�<�>JIQ@MN<ODJI


^ 'IO@M<>ODJIN�><I�=@�>GJN@�JM�NO<MO@?�RDOCJPO�<_@>ODIB�OC@�N@NNDJI�RDOC�OC@�>JIO<>O


^ 'IO@M<>ODJIN�IJ�GJIB@M�ODH@�JPO


^ 2C@M@�DN�IJ�I@@?�OJ�R<F@�PK�<�N@NNDJI�=@><PN@�N@NNDJIN�<M@�IJO�C@G?


^ 'O�DN�IJO�I@>@NN<MT�OJ�<??�<NTI>�M@KJMON�OJ�%!6'�OJ�H<I<B@�GJIB�?PM<ODJI�DIO@M<>ODJIN


^ 2C@
108'45#6+10 O<=�KMJQD?@N�<�N@NNDJI�OM<IN>MDKO�RCD>C�<GGJRN�<B@ION�OJ�<>>@NN�KM@QDJPN�DIO@M<>ODJIN
RDOC�<�>JIO<>O


^ 2C@
1//70+%#6+10 O<=�KMJQD?@N�<>>@NN�OJ�K<NO�DIO@M<>ODJIN�<I?�@I<=G@N�<B@ION�OJ�H@NN<B@�>JIO<>ON
RDOCJPO�<I�<>ODQ@�DIO@M<>ODJI


^ �B@ION�<M@�<G@MO@?�<=JPO�I@R�H@NN<B@N�AMJH�>JIO<>ON�OC<O�OC@�<B@IO�C<N�RJMF@?�RDOC
�'A�OC@�<B@IO
?J@N�IJO�M@NKJI?��OC@�DIO@M<>ODJI�DN�MJPO@?�OCMJPBC�"@NDBI@M


� �&,��+�*��&,�*����+

�NTI>CMJIJPN�>C<O�DN�DIO@BM<O@?�DIOJ��B@IO�5JMFNK<>@
�2RJ�I@R�O<=N�<M@�KMJQD?@?�OJ�@I<=G@
<?Q<I>@?�>C<O�C<I?GDIB�><K<=DGDOD@N��OC@
108'45#6+10 O<=�<I?�OC@
1//70+%#6+10 O<=


!JIQ@MN<ODJI�O<=

2C@
108'45#6+10 O<=�?DNKG<TN�OC@�>JIO@IO�JA�OC@�>PMM@IO�<I?�KM@QDJPN�DIO@M<>ODJIN�=@OR@@I�OC@
<B@IO�<I?�<�>JIO<>O�PIODG�OC@�DIO@M<>ODJI�DN�H<MF@?�<N�10' 
�5C@I�<I�DIO@M<>ODJI�DN�>JHKG@O@?�<I?
H<MF@?�<N�10' ��DO�DN�M@HJQ@?�AMJH�OC@
108'45#6+10 O<=
��B@ION�><I�PN@�OC@
1//70+%#6+10
O<=�OJ�M@<>ODQ<O@�<I?�M@NPH@�<I�DIO@M<>ODJI�=T�N@G@>ODIB�OC@�>JIO<>O�N�I<H@�AMJH�OC@�NP=N>MDKODJI
GDNO
��>ODQ@�DIO@M<>ODJIN�><I�=@�OM<INA@MM@?�AMJH�OC@
108'45#6+10 O<=


�B@ION�><I�PN@�OC@�!C<II@G�1@G@>OJM�DI�OC@
108'45#6+10 O<=�OJ�M@QD@R�<I?�N@I?�H@NN<B@N�PNDIB
JOC@M�"DBDO<G�!C<II@GN�OC<O�OC@�>JIO<>O�C<N�KM@QDJPNGT�PN@?�OJ�>JIO<>O�TJPM�JMB<IDU<ODJI
�5C@I�<I
<B@IO�>GD>FN�<�>C<II@G�OJ�N@G@>O�DO��OC@�OM<IN>MDKO�<M@<�PK?<O@N�OJ�?DNKG<T�OC@�H@NN<B@N�OC<O�C<Q@
=@@I�@S>C<IB@?�JI�OC<O�>C<II@G
�2J�N@I?�<�H@NN<B@�JI�OC<O�>C<II@G��OC@�<B@IO�OTK@N�NJH@OCDIB�DI
OC@�H@NN<B@�>JHKJNDODJI�`@G?


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



'HKJMO<IO
'IO@M<>ODJIN�IJ�GJIB@M�HPNO�=@�KPO�JI�CJG?�JM�KG<>@?�DI�<�RJMF=DI�OJ�@SO@I?
>JIQ@MN<ODJIN
�'INO@<?��<B@ION�<>>@NN�OC@
1//70+%#6+10 O<=�OJ�QD@R�<I?�M@<>ODQ<O@
DIO@M<>ODJIN�OC<O�<M@�H<MF@?�<N�10' 


!JHHPID><ODJI�O<=

2C@
1//70+%#6+10 O<=�@I<=G@N�<B@ION�OJ�>JIODIP@�>JIQ@MN<ODJIN�RDOC�>JIO<>ON�PNDIB�HPGODKG@
>C<II@GN�AMJH�<�NDIBG@�DIO@MA<>@
�2C@�!JHHPID><ODJI�O<=�DI>GP?@N�OC@�AJGGJRDIB�A@<OPM@N�

^ �55+)0'&�%106#%65 ����GDNO�JA�>JIO<>ON�OC<O�<I�<B@IO�DN�NP=N>MD=@?�OJ
�2C@�>JIO<>ON�JI�OCDN�GDNO�<M@�OCJN@
OC<O�OC@�<B@IO�C<N�M@>@IOGT�DIO@M<>O@?�RDOC
�+JM@�OC<I�JI@�<B@IO�H<T�=@�NP=N>MD=@?�OJ�OC@�N<H@
>JIO<>O
��B@ION�><I�PINP=N>MD=@�AMJH�<�>JIO<>O


^ � 4#05%4+26��2C@�OM<IN>MDKO�JA�<GG�KM@QDJPN�H@NN<BDIB�DIO@M<>ODJIN�RDOC�OC@�N@G@>O@?�<NNDBI@?�>JIO<>O


^ 
*#00'.�5'.'%614 ���B@ION�><I�PN@�OC@�!C<II@G�1@G@>OJM�OJ�M@QD@R�<I?�N@I?�H@NN<B@N�PNDIB�JOC@M
"DBDO<G�!C<II@GN�OC<O�OC@�>JIO<>O�C<N�KM@QDJPNGT�PN@?�OJ�>JIO<>O�TJPM�JMB<IDU<ODJI
�5C@I�<I�<B@IO
>GD>FN�<�>C<II@G�OJ�N@G@>O�DO��OC@�OM<IN>MDKO�<M@<�PK?<O@N�OJ�?DNKG<T�OC@�H@NN<B@N�OC<O�C<Q@�=@@I
@S>C<IB@?�JI�OC<O�>C<II@G


^ �'55#)'�%1/215+6+10�?'.& ����H@NN<B@�`@G?�@I<=G@N�<I�<B@IO�OJ�N@I?�<�H@NN<B@�OJ�OC@�>JIO<>O
RDOCJPO�NO<MODIB�<�I@R�DIO@M<>ODJI�JM�OJ�NO<MO�<I�DIO@M<>ODJI�JI�JI@�JA�OC@�<Q<DG<=G@�>C<II@GN


^ 
106#%6�+0(14/#6+10 ����GDNO�JA�<GG�OC@�>JHHPID><ODJI�>C<II@GN�<Q<DG<=G@�AJM�<�>JIO<>O
�,@R
DIO@M<>ODJIN�><I�=@�NO<MO@?�AMJH�OCDN�QD@R


^ �16+?%#6+105 ����GD=M<MT�JA�NOMP>OPM@?�H@NN<B@N�OC<O�><I�=@�N@IO�OJ�>JIO<>ON


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Digital_Channels_Advanced_Chat_Conversation_Tab.png
/File:Digital_Channels_Advanced_Chat_Conversation_Tab.png


1PK@MQDNDJI

�B@IO�5 JMFNK<>@�1PK@MQDNJM�A@<OPM@N�<M@�<GG�<Q<DG<=G@�RDOC�<NTI>CMJIJPN�>C<O��DI>GP?DIB�M@<G�ODH@
>C<O�HJIDOJMDIB
�1PK@MQDNJMN�><I�PN@�OC@
1//70+%#6+105 O<=�OJ�N@<M>C�AJM�<�>JIO<>O�<I?�OC@I
M@QD@R�<GG�OC@�OM<IN>MDKON�<NNJ>D<O@?�RDOC�K<NO�DIO@M<>ODJIN�RDOC�OC@�>JIO<>O


1P=N>MDKODJI

2C@
1//70+%#6+10 O<=�C<N�ORJ�QD@RN��OC@�GDNO�JA�55+)0'&�%106#%65 <I?�OC@�OM<IN>MDKO�JA
DIO@M<>ODJIN�RDOC�<�>JIO<>O�N@G@>O@?�DI�OC@�55+)0'&�%106#%65 GDNO
�2C@
1//70+%#6+105 O<=
?DNKG<TN�PK�OJ�����JA�OC@�HJNO�M@>@IO�>JIO<>ON�<I�<B@IO�C<N�DIO@M<>O@?�RDOC


5C@I�<I�<B@IO�C<I?G@N�<I�DIO@M<>ODJI��OC@�<B@IO�DN�<POJH<OD><GGT�NP=N>MD=@?�OJ�OC@�>JIO<>O�OC@T
DIO@M<>O�RDOC


1P=N>MD=@?�>JIO<>ON�<M@�<POJH<OD><GGT�M@HJQ@?�AMJH�OC@�GDNO�DA�OC@T�C<Q@�IJO�C<?�<I�DIO@M<>ODJI�DI�OC@
G<NO����?<TN
��I�<B@IO�><I�H<IP<GGT�><I>@G�<�NP=N>MDKODJI�=T�>GD>FDIB�OC@! I@SO�OJ�OC@�>JIO<>O[N
I<H@�DI�OC@�55+)0'&�%106#%65 GDNO


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:GAPI_900_Communication_Tab_Digital_Channels.png
/File:GAPI_900_Communication_Tab_Digital_Channels.png


!<I>@GGDIB�<�NP=N>MDKODJI�?J@N�IJO�?@G@O@�OC@�>JIO<>O�AMJH�3!1
�'INO@<?��OC@�<NNJ>D<ODJI�=@OR@@I�OC@
<B@IO�<I?�OC@�>JIO<>O�DN�M@HJQ@?
�2J�M@NP=N>MD=@�OJ�<�>JIO<>O��<I�<B@IO�><I�N@<M>C�AJM�OC@�>JIO<>O
PNDIB�OC@�'#4%* A@<OPM@�<I?�NO<MO�<I�DIO@M<>ODJI�RDOCJPO�N@I?DIB�<IT�H@NN<B@


+PGODKG@�<B@IO�NP=N>MDKODJIN

+PGODKG@�<B@ION�H<T�=@�NP=N>MD=@?�OJ�OC@�N<H@�>JIO<>O
�'I�OCDN�N>@I<MDJ��DA�<�>JIO<>O�M@KGD@N��<GG
NP=N>MD=@?�<B@ION�M@>@DQ@�<�IJOD`><ODJI
�2C@�`MNO�<B@IO�OJ�<>>@KO�OC@�DIO@M<>ODJI�C<I?G@N�DO
�-OC@M
NP=N>MD=@?�<B@ION�><I�N@@�OC@�PIM@<?�H@NN<B@�DI?D><OJM��=PO�OC@T�HPNO�KPGG�OC@�DIO@M<>ODJI�OJ�N@@�DA
<IJOC@M�<B@IO�C<N�M@KGD@?�OJ�DO�JM�IJO
�0@A@M�OJ�&JR�NP=N>MDKODJIN�<I?�IJOD`><ODJIN�<M@�C<I?G@?�AJM
HJM@�?@O<DGN


'HKJMO<IO
2C@M@�DN�IJ�QDNP<G�DI?D><OJM�OJ�NK@>DAT�RC@OC@M�<IJOC@M�<B@IO�C<N�M@KGD@?�OJ�OC@
>JIO<>O
��B@ION�><I�M@QD@R�OC@�OM<IN>MDKO�JM�CDNOJMT�OJ�?@O@MHDI@�OC@�NO<OPN�JA�OC@
DIO@M<>ODJI


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

https://all.docs-qa.genesys.com/File:GAPI_900_Unsubscribe_From_A_Conversation_Digital_Channels.png
https://all.docs-qa.genesys.com/File:GAPI_900_Unsubscribe_From_A_Conversation_Digital_Channels.png


2TKD><G�PN@�><N@�JA�OC@�NP=N>MDKODJI�A@<OPM@

%@I@NTN�M@>JHH@I?N�OC<O�<B@ION�C<I?G@�>C<O�DIO@M<>ODJIN�DI�OC@�AJGGJRDIB�R<TN�OJ�H<I<B@�OC@
IPH=@M�JA�NP=N>MD=@?�>JIO<>ON�?DNKG<T@?�DI�OC@
1//70+%#6+10 O<=�

�
 'A�<�><N@�DN�M@NJGQ@?�<I?�<I�<B@IO�?J@N�IJO�@SK@>O�<IT�HJM@�>JIO<>O�H@NN<B@N�AJM�OC@�><N@��OC@T�><I
H<MF�OC@�DIO@M<>ODJI�<N�10' ��OC@I�DHH@?D<O@GT�I<QDB<O@�OJ�OC@
1//70+%#6+10 O<=��N@<M>C�AJM�OC@
>JIO<>O�I<H@��<I?�PINP=N>MD=@�AMJH�OC@�>JIO<>O


�
 'A�<I�<B@IO�M@LPDM@N�HJM@�ODH@�OJ�M@N@<M>C�<�><N@��OC@T�><I�H<MF�OC@�DIO@M<>ODJI�<N�10' =PO�?J�IJO
PINP=N>MD=@�AMJH�OC@�>JIO<>O
�5C@I�OC@�<B@IO�DN�M@<?T�OJ�H@NN<B@�OC@�>JIO<>O��OC@T�><I�`I?�OC@
>JIO<>O�DI�OC@
1//70+%#6+10 O<=��OC@I�RMDO@�<�I@R�H@NN<B@�DI�OC@ 4+6'�#�/'55#)' `@G?�OJ�>M@<O@
<�I@R�JPOBJDIB�H@NN<B@
�2CDN�?J@N�IJO�>M@<O@�<�I@R�DIO@M<>ODJI
�'O�N@I?N�OC@�<B@IO�N�H@NN<B@�OJ�OC@
>JIO<>O
�2C@�I@SO�ODH@�OC@�>JIO<>O�JK@IN�OC@�>C<O�OC@T�RDGG�<>>@NN�OC@�H@NN<B@
�2C@�<B@IO�><I�<GNJ
>GD>F�OC@�>C<O�D>JI�I@SO�OJ�OC@�>JIO<>O�I<H@
�2CDN�>M@<O@N�<�I@R�DIO@M<>ODJI


2DK

^ 'A�<I�<B@IO�PN@N�OC@ 4+6'�#�/'55#)' JKODJI�OJ�N@I?�<�H@NN<B@�OJ�<�>JIO<>O�OJ�RCJH
OC@T�<M@�IJO�NP=N>MD=@?��OC@�<B@IO�?J@N�IJO�=@>JH@�NP=N>MD=@?�OJ�OC@�>JIO<>O


^ 2C@�ODH@�OC@�<B@IO�NK@IO�RMDODIB�<�LPD>F�M@KGT�H@NN<B@�DN�IJO�>JPIO@?�<B<DINO�<IT
H@?D<�JM�DIO@M<>ODJI


^ 2C@�LPD>F�M@KGT�DN�<??@?�OJ�OC@�>JIQ@MN<ODJI�CDNOJMT�RC@I�OC@�I@SO�DIO@M<>ODJI�DN
>M@<O@?


^ 2J�=@�NP=N>MD=@?�OJ�<�>JIO<>O�AMJH�OC@
1//70+%#6+10 O<=��OC@�<B@IO�HPNO�DIDOD<O@�<I
DIO@M<>ODJI�=T�>GD>FDIB�OC@�>C<O�D>JI�I@SO�OJ�OC@�>JIO<>O�I<H@��JM�<>>@KO�<I�DIO@M<>ODJI
IJOD`><ODJI�AMJH�OC@�>JIO<>O


+<IP<G�NP=N>MDKODJI

2C@�1@<M>C�API>ODJI�DI�OC@
1//70+%#6+105 O<=�<>>@NN@N�OC@�@IODM@�?<O<=<N@
��B@ION�><I�`I?�<
>JIO<>O�PNDIB�1@<M>C��>M@<O@�<I�DIO@M<>ODJI��RDOC�JM�RDOCJPO�<>OP<GGT�N@I?DIB�<�H@NN<B@���<I?�OC@I
H<MF�OC@�DIO@M<>ODJI�<N�10' OJ�NP=N>MD=@�OJ�OC@�>JIO<>O�H<IP<GGT


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

https://all.docs-qa.genesys.com/File:Unread_notification.png
https://all.docs-qa.genesys.com/File:Unread_notification.png



'/�+-�+�*"(,"'&+��&��&',"2��,"'&+��* ��!�&�$��

1P=N>MD=@?�<B@ION�<M@�KMDJMDODU@?�<I?�<NNDBI@?�OJ�<I�DIO@M<>ODJI�RC@I@Q@M�<�>JIO<>O�M@KGD@N�OJ�<I
DIO@M<>ODJI
�&JR@Q@M��DA�NP=N>MD=@?�<B@ION�<M@�PI<Q<DG<=G@�RC@I�OC@asynchold queue ODH@JPO
@SKDM@N��OC@�>JIO<>O�HDBCO�=@�M@OPMI@?�OJ�OC@�=JO�RJMFaJR
�2J�KM@Q@IO�<�>JIO<>O�AMJH�=@DIB�N@IO�=<>F
OJ�OC@�=@BDIIDIB�JA�OC@�=JO�RJMFaJR�<AO@M�OC@asynchold queue ODH@JPO�@SKDM@N��>JI`BPM@�<�NOM<O@BT
DI�"@NDBI@M�OJ�C<I?G@�OCDN�NDOP<ODJI


 T�?@A<PGO��OC@asynchold queue ODH@JPO�DN�N@O�OJ���HDIPO@N
�2J�>C<IB@�OC@�ODH@JPO��>JIO<>O�TJPM
%@I@NTN�M@KM@N@IO<ODQ@
�2J�NFDK�OC@asynchold queue ODH@JPO��>JI`BPM@�OC@
0':75"#5;0%*1.&"'0#$.' JKODJI
�$JM�HJM@�DIAJMH<ODJI��M@A@M�OJ�OC@
10?)74#6+10 N@>ODJI�JA�OCDN
<MOD>G@


7JP�><I�>CJJN@�IJO�OJ�PN@�*<NO��B@IO�0JPODIB�DI�OC@�"@NDBI@M�<KKGD><ODJI
�'I�OC<O�><N@��DA�<I�<B@IO
HDNN@N�OC@�IJOD`><ODJI�JA�<�>JIO<>O�M@KGT��ODH@JPO�DN����N@>JI?N���<I�PIM@<?�H@NN<B@�DI?D><OJM�DN
?DNKG<T@?�I@SO�OJ�OC@�>JIO<>O�>PNOJH@M�DI�OC@
1//70+%#6+10 O<=
�'A�<�NP=N>MD=@?�<B@IO�DN
PI<Q<DG<=G@�RC@I�<�>JIO<>O�M@KGD@N��OC@�NTNO@H�MJPO@N�OC@�DIO@M<>ODJI�OJ�<IJOC@M�LP<GD`@?�<B@IO�<AO@M
OC@asynchold queue ODH@JPO����HDIPO@N�
�2C@�<B@IO�OJ�RCJH�OC@�DIO@M<>ODJI�DN�OM<INA@MM@?�><I
<>>@NN�OC@�KM@QDJPN�>JIQ@MN<ODJIN�RDOC�OC@�>JIO<>O�=T�PNDIB�OC@
108'45#6+10 O<=


�B@IO�I<H@N�<M@�<GR<TN�?DNKG<T@?�OJ�>JIO<>ON
�'A�TJPM�KM@A@M@I>@�DN�OJ�KMDJMDODU@�PNDIB�OC@�N<H@
<B@IO�AJM�<�><N@��OC@I�TJP�><I�>JI`BPM@�OC@�ODH@JPO�AJM�*<NO��B@IO�0JPODIB�OJ�=@�GJIB@M��CJR@Q@M�
OCDN�HDBCO�M@NPGO�DI�GJIB@M�R<DO�ODH@N�AJM�>JIO<>ON


2C@�AJGGJRDIB�?D<BM<H�NCJRN�<�OTKD><G�*<NO��B@IO�0JPODIB�RJMFaJR�

%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



�!�,�',�,'�� �&,�!�&�'.�*

!C<O�DIO@M<>ODJIN�<M@�OM<INA@MM@?�OJ�<B@ION�AMJH�!C<O=JON�=T�<KKGTDIB�MJPODIB�NOM<O@BD@N�AJM�OC@
AJGGJRDIB�>C<II@GN�

^ !C<O

^ $<>@=JJF

^ 2RDOO@M

^ 5C<ON�KK

^ 1+1

!JI`BPM @�!C<O=JO�ODH@JPON�PNDIB�"@NDBI@M


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Last_Agent_Routing_Workflow.png
/File:Last_Agent_Routing_Workflow.png


0@<G�ODH@�DIO@M<>ODJIN

!C<O=JON�<I?�<B@IO�NP=N>MDKODJI

5C@I�<I�DIO@M<>ODJI�DN�M@NO<MO@?�=T�<�>JIO<>O��NP=N>MD=@?�<B@ION�<M@�IJOD`@?�<=JPO�OC@�DIO@M<>ODJI
�'A
IJ�NP=N>MD=@?�<B@IO�DN�<Q<DG<=G@�=@AJM@�OC@asynchold queue ODH@JPO��OC@�?@A<PGO�DN���HDIPO@N��
"@NDBI@M�<KKGD@N�<�=JO�RJMFaJR
�2J�KM@Q@IO�<�>JIO<>O�AMJH�=@DIB�N@IO�=<>F�OJ�OC@�=@BDIIDIB�JA�OC@
=JO�RJMFaJR�<AO@M�OC@asynchold queue ODH@JPO�@SKDM@N��TJP�HPNO�>JI`BPM@�<�NOM<O@BT�DI�"@NDBI@M�OJ
C<I?G@�OCDN�NDOP<ODJI
�OC@�NOM<O@BT�NCJPG?�N@I?�OC@�DIO@M<>ODJI�OJ�OC@�LP@P@�M<OC@M�OC<I�=<>F�OJ�OC@
>C<O=JO
�2CDN�><I�=@�?JI@�=T�N@OODIB�<I�<OO<>C@?�?<O<�Q<GP@�OJ�DI?D><O@�OC<O�OC@�>JIO<>O�C<N�<GM@<?T
DIO@M<>O@?�RDOC�OC@�>C<O=JO


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Chatbot_to_agent_handover.png
/File:Chatbot_to_agent_handover.png


�'&2 -*�,"'&

2DK
'A�TJP�R<IO�OJ�H<F @�NJH@�JA�OC@�AJGGJRDIB�N@OODIB�>C<IB@N�TJPMN@GA��>JIO<>O�%@I@NTN
OJ�@I<=G@�OC@�"DBDO<G��?HDI�3'


2J�>JII@>O�5 JMFNK<>@�5@=�#?DODJI�OJ�"DBDO<G�!C<II@GN��TJP�HDBCO�C<Q@�OJ�N@O�OC@�AJGGJRDIB�JKODJIN�OJ
NK@>DAT�OC@�30*N�AJM�OC@�>C<O�N@MQD>@�

^ +06'4#%6+10�914-52#%'�%*#6�0':75�5'48+%'�74. ��1K@>D`@N�OC@�"DBDO<G�!C<II@GN��,@SPN��N@MQD>@�30*
OJ�<>>@NN�OC@�>C<O�N@MQD>@


^ +06'4#%6+10�914-52#%'�%*#6�0':75�9'$�%1/210'065�74. ��1K@>D`@N�OC@�30*�JA�OC@�"DBDO<G�!C<II@GN
�,@ SPN��5 @=�!JHKJI@ION�DA�OC@�30*�DN�?D_@M@IO�AMJH�OC@�N@MQD>@�30*


%@I@NTN�M@>JHH@I?N�OC<O�TJP�N@O�OC@�Q<GP@�JA�OC@+06'4#%6+10�914-52#%'�24+8+.')'�%*#6�%#0�
2.#%'�10�*1.&�#5;0% JKODJI�OJ(#.5' DI�OC@�5JMFNK<>@�5@=�#?DODJI�<KKGD><ODJI�J=E@>O


2C@�AJGGJRDIB�O<=G@�?@N>MD=@N�NJH@�JA�OC@�A@<OPM@N�JA��?Q<I>@?�>C<O
�1JH@�<M@�>JI`BPM<=G@�<I?
NJH@�<M@�IJO�

� #4#/'6'4 14 � '#674' �'(#7.6 �19�61�%10?)74'

� >>@NN�OJ�OC@
108'45#6+10 <I?

1//70+%#6+10 O<=N

#I<=G@? ^ KMDQDG@B@
>C<O�I@SPN
><I�PN@

%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Chatbot_to_agent_LAR.png
/File:Chatbot_to_agent_LAR.png


� #4#/'6'4 14 � '#674' �'(#7.6 �19�61�%10?)74'

��OMP@���?Q<I>@?�>C<O�DN
@I<=G@?�

^ >C<O�I@SPN
N@MQD>@�PMG��30*�DN
N@O�OJ�OC@�?@A<PGO�AJM�TJPM
?@KGJTH@IO�

^ >C<O�I@SPN
R@=�
>JHKJI@ION
PMG��30*�DN�N@O�OJ
OC@�?@A<PGO�AJM�TJPM
?@KGJTH@IO�

3N@�OC@
108'45#6+10 O<=but
not OC@
1//70+%#6+10 O<=

"DN<=G@?��=JOC�<M@�@I<=G@?�=T
?@A<PGO�

KMDQDG@B@
>C<O�
I@SPN
>JHHPID><ODJI
><I�PN@��
A<GN@��?DN<=G@N�OC@
>JHHPID><ODJI�O<=�

&D?@�1CJR�>C<II@G�=POOJIN�DI
I@R�3'

�B@IO�RDGG�C<Q@�<>>@NN�OJ�<GG
H@?D<[N�N@NNDJIN

�B@IO�NCJPG?�C<Q@�<II@S�DI 0':75
N@>ODJI�RDOC/'&+# JKODJI�OC<O�>JIO<DIN
OC@�>JHH<�N@K<M<O@?�GDNO�JA�<GGJR@?
H@?D<��<GGJR@?�Q<GP@N
%*#6�5/5 �9*#65#22 �($27$.+% �($24+8#6' �69&+4'%6/'55#)' �

5 <DODIB�ODH@�OJ�N@<M>C�AJM
NP=N>MD=@?�<B@ION

��HDIPO@N
!JIO<>O�TJPM�%@I@NTN
M@KM@N@IO<ODQ@�OJ�>C<IB@�OC@
ODH@JPO


1FDKKDIB�OC@asynchold queue
ODH@JPO�AJM�!C<O�N@NNDJIN�OJ
KM@Q@IO�OC@�?DNKG<T�JA�DIO@M<>ODJI
IJOD`><ODJIN�AJM�NP=N>MD=@?
>JIO<>ON�<I?�M@?DM@>ODJI�JA�OC@
DIO@M<>ODJI�OJ�"@NDBI@M�AJM
MJPODIB

2J�>JI`BPM @�<GG�N@NNDJIN�<O�OC@
O@I<IO�G@Q@G��>JIO<>O�TJPM
%@I@NTN�M@KM@N@IO<ODQ@


2J�>JI`BPM @�OCDN�A@<OPM@�AJM�<�K<MOD>PG<M
N@NNDJI��<??0':75"#5;0%*1.&"'0#$.'
� false OJ�OC@�3N@M�"<O<�JA�OC@�!C<O
N@NNDJI�>M@<ODJI�M@LP@NO��AJM�@S<HKG@�
OC@�?@A<PGO�3N@M�"<O<�AJM�OC@�!C<O�N@NNDJI
DI�%@I@NTN�5D?B@ON�


3NDIB�OC@ 4+6'�#�/'55#)'
`@G?�DI�OC@
1//70+%#6+10 O<=

#I<=G@?
KMDQDG@B@
>C<O�
I@SPN
>JHHPID><ODJI
><I�N@I?
��OMP@

!JIODIPDIB�DIO@M<>ODJI�N@NNDJIN
OCMJPBC�5 D?B@ON

#I<=G@?

3I>C@>F�OC@�0#$.'��5;0%
 '$
*#6 JKODJI�DI�OC@�5D?B@ON
>JI`BPM<ODJI�OJ�?DN<=G@�OCDN
A@<OPM@


2C@�H<SDHPH�IPH=@M�JA
>JIO<>ON�OJ�RCD>C�<I�<B@IO�><I
=@�NP=N>MD=@?�DI�OC@

1//70+%#6+10 O<=

��� ,JO�>JI`BPM<=G@


+PGODKG@�<B@ION�NP=N>MD=DIB�OJ
OC@�N<H@�>JIO<>O

#I<=G@? ,JO�>JI`BPM<=G@


"DN<=G@�JM�AJM>@�NP=N>MDKODJI�AJM
K<MOD>PG<M�DIO@M<>ODJI

2@I<IO�G@Q@G�NP=N>MDKODJI�N@OODIBN
RDGG�=@�PN@?

1@O0':75"57$5%4+$'"10"#%%'26 PN@M
?<O<�F@T�OJ647' �AJM>@�NP=N>MDKODJI��JM
(#.5' �?DN<=G@�NP=N>MDKODJI��<KKMJKMD<O@GT


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



� #4#/'6'4 14 � '#674' �'(#7.6 �19�61�%10?)74'

�POJH<OD>�><I>@GGDIB�JA
NP=N>MDKODJI�OJ�<I�DI<>ODQ@
>JIO<>O�<I?�M@HJQ<G�JA�>JIO<>O
AMJH�<I�<B@IO�N

1//70+%#6+10 O<=

���?<TN ,JO�>JI`BPM<=G@


2DH@JPO�AJM�`I?DIB�<B@ION�JM
=JON

2C@�ODH@JPO�DN�N@O�DI�"@NDBI@M


2C@�?PM<ODJI�JA�DIO@M<>ODJI
IJOD`><ODJIN�OJ�NP=N>MD=@?
<B@ION�RC@I�<�>JIO<>O�C<N
M@KGD@?

���N@>JI?N ,JO�>JI`BPM<=G@


&JR�OJ�CD?@�OC@�!JHHPID><ODJI�<I?�!JIQ@MN<ODJI�O<=N

'A�TJP�<M@�<�+PGOD>GJP?�!6�PN@M�RCJ�C<N�HDBM<O@?�OJ�"DBDO<G�!C<II@GN��TJP�HDBCO�R<IO�OJ�PN@�"DBDO<G
!C<II@GN�RDOCJPO�M@OM<DIDIB�TJPM�<B@ION�OJ�PN@�OC@
108'45#6+10 JM
1//70+%#6+10 O<=
�3N@�OCDN
KMJ>@?PM@�OJ�CD?@�OC@N@�O<=N�

�
 -K@I�%@I@NTN��?HDIDNOM<OJM�#SO@INDJI��%�6��<I?�I<QDB<O@�OJ
10?)74#6+10 � �)'06��41725 � 


�
 'I�OC@�26+105 O<=�JA�OC@�<B@IO�BMJPK��AJMeach JA�OC@�AJGGJRDIB�JKODJIN��>GD>F�&& ��OC@I�NK@>DAT�OC@
AJGGJRDIB�K<M<H@O@MN�DI�OC@�'9 ?D<GJB�=JS�

^ �'%6+10 � interaction-workspace

^ � '; ��-KODJI�I<H@

^ � #.7' ��-KODJI�Q<GP@��NP>C�<Ntrue JMfalse ��JM�<�30*


�26+10�0#/' � #.7' �>'%6

KMDQDG@B@
>C<O�I@SPN
><I�PN@ A<GN@
"DN<=G@N��?Q<I>@?�!C<O�AJM
@<>C�<B@IO�DI�OC@�<B@IO�BMJPK


KMDQDG@B@
>C<O�
I@SPN
>JHHPID><ODJI
><I�PN@

A<GN@

"DN<=G@N��OC@
1//70+%#6+10
O<=�DN�@I<=G@?�AJM�@<>C�<B@IO�DI
OC@�BMJPK
��B@ION�<M@�IJO
NP=N>MD=@?�OJ�>JIO<>ON


KMDQDG@B@
>C<O�
I@SPN
>JHHPID><ODJI
><I�N@I?

A<GN@

�B@ION�DI�OC@�<B@IO�BMJPK
><IIJO�N@I?�H@NN<B@N�RDOCJPO
NO<MODIB�<�I@R�DIO@M<>ODJI�OJ�<
N@G@>O@?�>JIO<>O�=T�PNDIB�OC@
 4+6'�#�/'55#)' `@G?


�
 !GD>F�#8' <AO@M�<GG�OC@�JKODJIN�C<Q@�=@@I�<??@?


�
 "DN<=G@��NTI>&JG?�=T�<??DIB0':75"#5;0%*1.&"'0#$.' � false OJ�OC@�3N@M�"<O<�JA�OC@�!C<O�N@NNDJI
>M@<ODJI�M@LP@NO��AJM�@S<HKG@��OC@�?@A<PGO�3N@M�"<O<�AJM�OC@�!C<O�N@NNDJI�DI�%@I@NTN�5D?B@ON�


�
 � ??�<�>PNOJHDU<ODJI�OJ�%@I@NTN�5D?B@ON�OJ�@I?�OC@�>C<O�N@NNDJI�JI�OC@�>JIO<>O�N�ND?@
�0@A@M�OJ�
2@MHDI<O@�!C<O�N@NNDJI�JI�>JIO<>O�ND?@


%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



� �('*,"& 

0@KJMON�M@G<O@?�OJ��?Q<I>@?�!C<O

%@I@NTN�+PGOD>GJP?�!6�0@KJMODIB�JI��?Q<I>@?�!C<O�DIO@M<>ODJIN�DN�=<N@?�JI�OC@�AJGGJRDIB
>JINOM<DION�

^ �GG�>C<O�DIO@M<>ODJIN�<M@�>JIND?@M@?�OJ�=@�<NTI>CMJIJPN��CJR@Q@M��DIO@M<>ODJIN�HDBCO�=@�<NTI>CMJIJPN
JM�NTI>CMJIJPN


^ 2C@�
��"
*#6"�5;0%�1&' N@OODIB�DN�<GR<TN�N@O�OJtrue 


2DK
!PMM@IOGT��0@KJMODIB�?J@N�IJO�?DNODIBPDNC�=@OR@@I�<NTI>CMJIJPN�<I?�NTI>CM JIJPN
DIO@M<>ODJIN


2C@�AJGGJRDIB�M@<G�ODH@�<I?�CDNOJMD><G�M@KJMON�<M@�<Q<DG<=G@�AJM��?Q<I>@?�!C<O


0@<G�ODH@�M@KJMON

�'2146+0)�%#6')14; �'5%4+26+10

. PGN@���.JKPG<M�M@KJMON
. JKPG<M�M@<G�ODH@�M@KJMON�OC<O�<M@�>JHHJIGT
DI>GP?@?�DI�?<NC=J<M?N


. PGN@����B@IO�M@KJMON
�GG�<B@IO�<I?�<B@IO�<>ODQDOT�M@KJMON�OC<O�<M@�GDNO@?
DI�OC@�)'06�4'21465 N@>ODJI�<M@�DI>GP?@?


. PGN@���!C<O�M@KJMON

2C@�AJGGJRDIB�M@KJMON�<M@�<Q<DG<=G@�

^ 
*#6��)'06��%6+8+6;

^ 
*#6��7'7'��%6+8+6;

^ '�'48+%'5��)'06��%6+8+6;

^ '�'48+%'5��7'7'����5

&DNOJMD><G�M@KJMON

�'2146+0)�%#6')14; �'5%4+26+10

!C<O�M@KJMON
�GG�!C<O�M@KJMON�OC<O�<M@�<Q<DG<=G@�DI�OC@
!
�05+)*65 � 
*#6 AJG?@M�<M@�NPKKJMO@?


0@KJMON�M@G<O@?�OJ�<B@IO�RJMF=DI

�B@IO�RJMF=DIN�<M@�IJO�NPKKJMO@?�AJM�<NTI>CMJIJPN�DIO@M<>ODJIN��OC@M@AJM@��OC@M@�<M@�IJ�NK@>D`>
RJMF=DI�M@KJMON
�&JR@Q@M��OC@�7'7'��%6+8+6;��'2146 DI�. PGN@�KMJQD?@N�OC@�AJGGJRDIB�H@OMD>N�

^ !C<O�5 <DODIB

%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^ !C<O;'I;. MJ>@NN

^ !C<O;'I;/P@P@


%-$�,"& �+1&�!* '&'-+��!�,

5 DOC�"DBDO<G�!C<II@GN��<GG�OC@�H@NN<BDIB�=<N@?�N@NNDJIN��>C<ON��1+1��5C<ON�KK��$<>@=JJF
+@NN@IB@M��<I?�2RDOO@M�"+�<M@�<NTI>CMJIJPN
�&JR@Q@M��TJP�><I�N@O�PK�TJPM�@IQDMJIH@IO�OJ�@HPG<O@
OC@�A@<OPM@N�JA�NTI>CMJIJPN�>C<O


+<F @�OC@�AJGGJRDIB�>JI`BPM<ODJI�>C<IB@N�OJ�<?EPNO�OC@�R<T�OC<O�>C<O�DIO@M<>ODJIN�<M@�C<I?G@?�

�B@IO�<Q<DG<=DGDOT

5 DOC�<NTI>CMJIJPN�>C<O��DIO@M<>ODJIN�@IO@M�OC@�NTNO@H�M@B<M?G@NN�JA�<B@IO�<Q<DG<=DGDOT��DI>GP?DIB�J_
CJPMN
�2J�?DN<=G@�OCDN�A@<OPM@��N@O�OC@�!C<O�5D?B@O�JI�TJPM�R@=NDO@�OJ�?DNKG<T�JIGT�?PMDIB�=PNDI@NN
CJPMN


*<NO��B@IO�0JPODIB

*<NO��B@IO�0JPODIB��*�0��DN�@I<=G@?�=T�?@A<PGO�DI�"DBDO<G�!C<II@GN
�5DOC�*�0��I@R�DIO@M<>ODJIN�<M@
C@G?�AJM�<�NK@>D`@?�<HJPIO�JA�ODH@�RCDG@�IJOD>@N�<M@�N@IO�OJ�<GG�<B@ION�RCJ�<M@�NP=N>MD=@?�OJ�OC@
>JIO<>O�2CDN�@I<=G@N�<B@ION�A<HDGD<M�RDOC�OC@�>JIO<>O�OJ�C<Q@�<I�JKKJMOPIDOT�OJ�C<I?G@�OC@�DIO@M<>ODJI
=@AJM@�DO�DN�MJPO@?�=T�"@NDBI@M
�2J�C<Q@�@<>C�"@NDBI@M�C<I?G@�@<>C�DIO@M<>ODJI�MJPODIB�N@O�OC@�Q<GP@
JA�5;%��1.& OJ(#.5' 


!JIO<>O�ND?@�<NTI>CMJIJPN�H@NN<BDIB

 T�?@`IDODJI��<NTI>CMJIJPN�>C<O�@I<=G@N�>JIO<>ON�OJ�>JIODIPJPNGT�N@I?�H@NN<B@N�<AO@M�<I�<B@IO�C<N
@I?@?�OC@�>C<O�N@NNDJI
�2J�?DN<=G@�OCDN�A@<OPM@��TJP�HPNO�<??�<�>PNOJHDU<ODJI�OJ�%@I@NTN�5D?B@ON�OJ
>GJN@�OC@�>C<O�RD?B@O�JI�OC@�>JIO<>O�N�ND?@
�0@A@M�OJ�2@MHDI<O@�!C<O�N@NNDJI�JI�>JIO<>O�ND?@


!JHHPID><ODJI�O<=

2C@
1//70+%#6+10 O<=�DN�OC@�"DBDO<G�!C<II@GN�A@<OPM@�OC<O�@I<=G@N�<B@ION�OJ�H<I<B@�OC@DM�>JIO<>O
NP=N>MDKODJIN��QD@R�H@NN<BDIB�OM<IN>MDKON��NO<MO�I@R�>C<O�DIO@M<>ODJIN��<I?�N@I?�H@NN<B@N�OJ
>JIO<>ON�<AO@M�<I�DIO@M<>ODJI�DN�>GJN@?
�2J�?DN<=G@�OC@�<=DGDOT�OJ�N@I?�H@NN<B@N�<AO@M�<I�DIO@M<>ODJI�DN
>GJN@?��N@O�OC@�Q<GP@�JA
1//70+%#6+10�%#0�5'0& OJ(#.5' 
�2J�CD?@
1//70+%#6+10 O<=��N@O�OC@
Q<GP@�JA24+8+.')'�%*#6�0':75�%1//70+%#6+10�%#0�75' OJ(#.5' 


!JIQ@MN<ODJI�O<=

2C@
108'45#6+10 O<=�DN�?DNKG<T@?�DI�OC@�DIO@M<>ODJI�QD@R
�'O�>JIO<DIN�<�OM<IN>MDKO�JA�KM@QDJPN
DIO@M<>ODJIN�RDOC�OC@�>PMM@IO�>JIO<>O
�2C@
108'45#6+10 O<=�<GNJ�KMJQD?@N�<I�@IC<I>@?�>C<O�QD@R�=T
KMJQD?DIB�<??DODJI<G�A@<OPM@N�NP>C�<N�<OO<>CH@ION


 @><PN@�NJH@�JA�OC@�API>ODJI<GDOT�JA�OC@
108'45#6+10 O<=�DN�M@?PI?<IO�RDOC�OC@�5JMFNK<>@�5@=
#?DODJI�>C<O�DIO@M<>ODJI�QD@R��TJP�HDBCO�R<IO�OJ�CD?@�JI@�JA�OC@N@�A@<OPM@N�

%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^ 2J�?DN<=G@�OC@
108'45#6+10 O<=��N@O�OC@�Q<GP@�JA�OC@24+8+.')'�%*#6�0':75�%#0�75' JKODJI�OJ(#.5' 


^ 2J�?DN<=G@�OC@�5JMFNK<>@�5@=�#?DODJI�!C<O�DIO@M<>ODJI�QD@R�OM<IN>MDKO�<I?�>JIOMJGN�RCDG@�M@O<DIDIB�OC@
<??DODJI<G�API>ODJI<GDOT�JA�OC@
108'45#6+10 O<=��N@O�OC@�Q<GP@�JA�OC@24+8+.')'�%*#6�0':75�%#0�75'
JKODJI�OJ647' 


!JI`BPM<ODJI�NPHH<MT

2C@�AJGGJRDIB�O<=G@�NPHH<MDU@N�OC@�>JI`BPM<ODJI�N@OODIBN�TJP�><I�H<F@�OJ�>JIOMJG�OC@�=@C<QDJM�JA
"DBDO<G�!C<II@GN�3'�A@<OPM@N�DI�5JMFNK<>@�5@=�#?DODJI�

-KODJIN�AJM�@HPG<ODIB�NTI>CMJIJPN�>C<O

�#/' �'5%4+26+10 �#0&#614; �'(#7.6�8#.7'

>C<O�I@SPN
N@MQD>@�PMG

1K@>D`@N�OC@�,@SPN
�"DBDO<G�!C<II@GN�
N@MQD>@�30*�PN@?�OJ
<>>@NN�>C<O��.'
�$JM
@S<HKG@��COOKN���I@S�
?@Q
B@ICO>>
>JH

7@N ��

>C<O�I@SPN
R@=�
>JHKJI@ION
PMG

1K@>D`@N�OC@�I@SPN�PS
5 @=!JHKJI@ION�PMG
PN@?�OJ�?DNKG<T�OC@
I@SPN�PS�QD@R

�DA�DO�DN�?D_@M@IO�AMJH�OC@
N@MQD>@�PMG�
�$JM�@S<HKG@�
COOKN���I@S�?@Q
B@ICO>>
>JH�
PS�R@=>JHKJI@ION

,J ��

KMDQDG@B@
>C<O�
I@SPN
><I�PN@

#I<=G@N�OC@

108'45#6+10 O<=�DI
OC@
#5'��+&'�� +'9
�5 JMFNK<>@�!C<O
DIO@M<>ODJI�QD@R�


,J A<GN@

KMDQDG@B@
>C<O�
I@SPN
>JHHPID><ODJI
><I�
N@I?

#I<=G@N�<B@ION�OJ�N@I?
H@NN<B@N�AMJH�OC@

1//70+%#6+10 O<=
RDOCJPO�NO<MODIB�<I
DIO@M<>ODJI


,J A<GN@

KMDQDG@B@
>C<O�
I@SPN
>JHHPID><ODJI
><I�
PN@

#I<=G@N�OC@

1//70+%#6+10 O<=�DI
OC@�5JMFNK<>@�5@=
#?DODJI
100'%6 BMJPK


,J A<GN@

%@OODIB�NO<MO@?�RDOC��?Q<I>@?�!C<O

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



�'&2 -* ��� �&,���

�'&,�&,+

^ � . M@M@LPDNDO@N

^ � 0@HJQDIB�DAM<H@�DIO@BM<ODJI�NK@>D`>�JKODJIN

^ � !JI`BPM @�<I��B@IO

^ �
� ,@SPN�NK@>D`>�JKODJIN

^ �
� �B@IO�5 JMFNK<>@�NK@>D`>�JKODJIN�DHK<>ODIB�,@SPN�3'

^ �
� -KODJI�AJM0':75 1@>ODJI

!JI`BPM @��B@IO�3'

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



* @<MI�OJ�DIO@BM<O@�OC@�"DBDO<G�!C<II@GN�KJR@M@?�DIO@M<>ODJIN�DIOJ�OC@�I<ODQ@�>C<O�OM<IN>MDKO�A@<OPM@
DI��B@IO�5 JMFNK<>@


�'.#6'&�&1%7/'06#6+10	
^

'HKJMO<IO
2C@�AJGGJRDIB�>JI`BPM<ODJI�N@OODIBN�RJMF�AJM�!C<O��1+1��<I?�?DM@>O�H@NN<BDIB
>C<II@GN��=PO�?J�IJO�RJMF�RDOC�KP=GD>�NJ>D<G�>C<II@GN�NP>C�<N�$<>@=JJF�<I?�2 RDOO@M


'I��B@IO�5 JMFNK<>@��OC@�JMDBDI<G�PI?@MGTDIB�DAM<H@�O@>CIJGJBT�OC<O�A@?
>JIQ@MN<ODJIN�<>MJNN�>C<O��1+1��<I?�H@NN<BDIB�AMJH�"DBDO<G�!C<II@GN�DN�IJR
M@KG<>@?�RDOC�<�I<ODQ@�DHKG@H@IO<ODJI�OJ�DHKMJQ@�OC@�<B@IO�@SK@MD@I>@
�'A�TJPM
JMB<IDU<ODJI�PN@N�OC@�JMDBDI<G�DAM<H@�O@>CIJGJBT��M@A@M�OJ�OC@�>JI`BPM<ODJI
N@OODIBN�DI�OCDN�<MOD>G@�OJ�PKBM<?@�TJPM��B@IO�5JMFNK<>@�RDOC�DHKMJQ@H@ION�DI
"DBDO<G�!C<II@GN


. M@M@LPDNDO@N

^ $MJH�TJPM�@SDNODIB�>JI`BPM<ODJI��M@HJQ@�<GG�DAM<H@�DIO@BM<ODJI�M@G<O@?�JKODJIN
�$JM�?@O<DG@?�NO@KN��N@@
0@HJQDIB�DAM<H@�DIO@BM<ODJI�NK@>D`>�JKODJIN


� �%'."& �"�*�%��"&,� *�,"'&�+(��"2��'(,"'&+

$JGGJR�OC@�NO@KN�=@GJR�OJ�M@HJQ@�OC@�DAM<H@�DIO@BM<ODJI�NK@>D`>�JKODJIN


�
 -K@I �'0'5;5��&/+0+564#614��:6'05+10����!� <I?�I<QDB<O@�OJ
10?)74#6+10�
��)'06��41725�




�
 !GD>F�OC@�26+105 O<=�JA��B@IO�%MJPK�<I?�M @HJQ@�OC@
1//70+%#6+10 <I? 
108'45#6+10 O<=�I<H@N
AMJH�OC@�=@GJR�GDNO@?�JKODJIN�DI�OC@+06'4#%6+10�914-52#%' N@>ODJI
�2TKD><GGT��OC@N@�O<=N�<M@
>JI`BPM @?�DI�OC@�AJGGJRDIB�I<H@N�NexusConversation <I? NexusCommunication 


^ 914-52#%'�9'$�%106'06 JKODJI��M@HJQ@�OC@�Q<GP@�':75
1//70+%#6+10 JM�DON�@LPDQ<G@IO�I<H@
AMJH�OCDN�JKODJI�


^ 914-52#%'�+06'4#%6+10�%106'06 JKODJI��M@HJQ@�OC@�Q<GP@�':75
108'45#6+10 JM�DON�@LPDQ<G@IO
I<H@�AMJH�OCDN�JKODJI�


!JI`BPM @��B@IO�3'

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



�'&2 -* ���&�� �&,

'I�OC@+06'4#%6+10�914-52#%' N@>ODJI�JA��B@IO�1@OPK�JM�%�6��OC@�AJGGJRDIB�JKODJIN�<M@�DI�AJ>PN


,@SPN�NK@>D`>�JKODJIN

�#/' �'5%4+26+10 �#0&#614; �'(#7.6�� #.7'

24+8+.')'�%*#6�
0':75�%#0�75'

�GGJRN�QD@RDIB�OC@

108'45#6+10 O<=�DI
OC@
#5'��+&'�� +'9 


,J A<GN@

24+8+.')'�%*#6�
0':75�%1//70+%#6+10�%#0�
75'

�GGJRN�QD@RDIB�OC@

1//70+%#6+10 O<=


,J A<GN@

24+8+.')'�%*#6�
0':75�%1//70+%#6+10�%#0�
5'0&

�GGJRN�N@I?DIB
H@NN<B@N�AMJH�OC@

1//70+%#6+10 O<=


,J A<GN@

%*#6�0':75�5'48+%'�
74.

1K@>D`@N�OC@�,@SPN
N@MQD>@�30*�OJ�<>>@NN
OC@�!C<O��.'
�$ JM
@S<HKG@��COOKN���I@SPN�
PMG
>JH�

7@N ,�

%*#6�0':75�9'$�
%1/210'065�74.

1K@>D`@N�OC@�,@SPN�36
5 @=�!JHKJI@ION�30*
OC<O�?DNKG<TN�OC@�,@SPN
36�QD@R��DA�DO�DN�?D_@M@IO
AMJH�OC@�NO<I?<M?�JI@�

$JM�@S<HKG@�
COOKN���I@SPN�PMG
>JH�
PS�R@=>JHKJI@ION�
COOK���GJ><GCJNO������PS
�JM�@HKOT�

,J
V>C<O�I@SPN
N@MQD>@�
PMGW�PS�R@=>JHKJI@ION

24+8+.')'�%*#6�
0':75�%#0�75'�
%106#%6�*+5614;�&'6#+.

�=DGDOT�OJ�PN@�OC@�,@SPN
QD@R�AJM�DIO@M<>ODJI
CDNOJMT


,J A<GN@

61)).'�0':75�7:�
*+5614; �'0#$.'

�=DGDOT�OJ�O@HKJM<MDGT
OJBBG@�OC@�,@SPN�QD@R�DI
DIO@M<>ODJI�CDNOJMT


,J A<GN@

%*#6�0':75�56#0&#4&�
4'52105'�+05'46�4+%*�
'0#$.'&

"DN<=G@N�OC@�DIN@MODJI�JA
NO<I?<M?�M@NKJIN@N�
<GNJ�?DN<=G@N�OC@
DIN@MODJI�JA�NO<I?<M?
M@NKJIN@N�DI�&2+*
AJMH<O


,J OMP@

�B@IO�5 JMFNK<>@�NK@>D`>�JKODJIN�DHK<>ODIB�,@SPN�3'

�#/' �'5%4+26+10 �#0&#614; �'(#7.6�� #.7'

24+8+.')'�%*#6�%#0� �GGJRN�PNDIB�@HJED ,J A<GN@

!JI`BPM @��B@IO�3'

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



�#/' �'5%4+26+10 �#0&#614; �'(#7.6�� #.7'

75'�'/1,+�2+%- '4 KD>F@M


24+8+.')'�%*#6�%#0�
275*�74.

�GGJRN�N@I?DIB�OC@
. PNC30*�H@NN<B@�OTK@


,J A<GN@

%*#6�6+/'�56#/2
1CJRN�ODH@�DI�>C<O
OM<IN>MDKO


,J OMP@

%*#6�6;2+0)�+5�
'0#$.'&

#I<=G@N�OTKDIB
IJOD`><ODJI


,J OMP@

-KODJI�AJM0':75 1@>ODJI

�#/' �'5%4+26+10 �#0&#614; �'(#7.6�� #.7'

/'&+#
��>JHH<�N@K<M<O@?�GDNO
JA�NP=�H@?D<�OC<O�DN
<GGJR@?�OJ�<I�<B@IO


,J <GG�NP=�H@?D<

!JI`BPM @��B@IO�3'

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



��,�-(�� ����''#��&��� /",,�*

^
^
^

^ � ?HDIDNOM<OJM

* @<MI�CJR�OJ�DIO@BM<O@�$<>@=JJF�<I?�2 RDOO@M�DIOJ��B@IO�5JMFNK<>@


�'.#6'&�&1%7/'06#6+10	
^

�'&,�&,+

^ � !JI`BPM @�>C<II@GN�DI�%@I@NTN�&P=

^ � #I<=G@�"DBDO<G�1C<M@?�1@MQD>@N

^ � !JI`BPM @��B@IO�5JMFNK<>@

^ � !M@<O@�<�"@NDBI@M�<KKGD><ODJI

^ � 0@G<O@?�?J>PH@IO<ODJI

1@O�PK�$<>@=JJF�<I?�2 RDOO@M

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/PEC-AS
/PEC-AS


%@I@NTN�1J>D<G�#IB<B@H@IO�@I<=G@N�TJP�OJ�M@>@DQ@�<I?�N@I?�H@NN<B@N��KJNON��>JHH@ION��GDF@N�
OR@@ON��<I?�M@OR@@ON�JI�OC@�RJMG?[N�OJK�ORJ�NJ>D<G�@IB<B@H@IO�KG<OAJMHN��$<>@=JJF�<I?�2 RDOO@M


� AO@M�TJP�>JHKG@O@�OC@�NO@KN�JI�OCDN�K<B@��TJP�><I�OM@<O�NJ>D<G�H@?D<�>JHHPID><ODJIN�GDF@�<IT�JOC@M
%@I@NTN�DIO@M<>ODJI
�$JM�@S<HKG@��TJP�><I�MJPO@�OR@@ON�RDOC�F@TRJM?N�OJ�OC@�=@NO�NFDGG@?�<B@IO�PNDIB
<�"@NDBI@M�<KKGD><ODJI
�0@KJMODIB�DN�<GNJ�<Q<DG<=G@�OCMJPBC�%@I@NTN�!6�'INDBCON


!JI`BPM @�>C<II@GN�DI�%@I@NTN�&P=

1@O�PK�>JII@>ODJIN�OJ�$<>@=JJF�<I?�2 RDOO@M�DI�%@I@NTN�&P=


^ 'IO@BM<O@�RDOC�%@I@NTN�&P=

#I<=G@�"DBDO<G�1C<M@?�1@MQD>@N

#I<=G@�N@MQD>@�>C<II@GN�DI��B@IO�N@OPK�OJ�>JII@>O�OJ�OC@�>C<II@GN�TJP�>M@<O@?�DI�%@I@NTN�&P=

5C@I�TJP�>M@<O@�<�"@NDBI@M�<KKGD><ODJI�OJ�MJPO@�NJ>D<G�H@?D<�DIO@M<>ODJIN��DO�KPGGN�OC@�?<O<�AMJH
OC@N@�>C<II@GN


^ !M@<O@�1@MQD>@�!C<II@G

!JI`BPM @��B@IO�5JMFNK<>@

%J�OCMJPBC�OC@�IJMH<G�KMJ>@NN�OJ�>JI`BPM@�<IT�I@>@NN<MT�?@NFOJK�JKODJIN�AJM�OC@�<B@ION�DI
TJPM�>JIO<>O�>@IO@M��DI�K<MOD>PG<M�AJM�$<>@=JJF�<I?�2 RDOO@M


^ �B@IO�1@OPK�?J>PH@IO<ODJI

^ $<>@=JJF

^ 2RDOO@M

!M@<O@�<�"@NDBI@M�<KKGD><ODJI

!M@<O@�<�"@NDBI@M�<KKGD><ODJI�OJ�MJPO@�NJ>D<G�H@?D<�DIO@M<>ODJIN�OJ�OC@�MDBCO�<B@ION
�16'	 2C@
N@MQD>@�>C<II@G�TJP�>M@<O@?�KM@QDJPNGT�DN�GDNO@?�PI?@M�#0#)'��+)+6#.��0&21+06 DI�"@NDBI@M


^ !M@<O@�<�"@NDBI@M�<KKGD><ODJI

1@O�PK�$<>@=JJF�<I?�2 RDOO@M

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



0@G<O@?�?J>PH@IO<ODJI

1@@�CJR�PN@MN�C<I?G@�NJ>D<G�H@?D<�DIO@M<>ODJIN�DI��B@IO�5JMFNK<>@


^ $<>@=JJF

^ 2RDOO@M

1@O�PK�$<>@=JJF�<I?�2 RDOO@M

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



��,�-(��!�,+�((
^

^

^ � ?HDIDNOM<OJM

* @<MI�CJR�OJ�DIO@BM<O@�5C<ON�KK�DIOJ��B@IO�5JMFNK<>@


�'.#6'&�&1%7/'06#6+10	
^

�'&,�&,+

^ � !JI`BPM @�>C<II@GN�DI�%@I@NTN�&P=

^ � #I<=G@�"DBDO<G�1C<M@?�1@MQD>@N

^ � !JI`BPM @��B@IO�5JMFNK<>@

^ � !M@<O@�<�"@NDBI@M�<KKGD><ODJI

^ � 0@G<O@?�?J>PH@IO<ODJI

1@O�PK�5C<ON�KK

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/PEC-AS
/PEC-AS


%@I@NTN�"DBDO<G�!C<II@GN�@I<=G@N�TJP�OJ�DIO@BM<O@�5C<ON�KK�DIOJ��B@IO�5JMFNK<>@
�2C@�5C<ON�KK
H@NN<BDIB�N@MQD>@�@I<=G@N�OC@�@S>C<IB@�JA�O@SO�H@NN<B@N��@HJEDN��DH<B@N��<I?�&DBCGT�1OMP>OPM@?
+@NN<B@N��&1+��=@OR@@I�TJPM�<B@ION�<I?�>PNOJH@MN


� AO@M�TJP�>JHKG@O@�OC@�NO@KN�JI�OCDN�K<B@��TJP�><I�OM@<O�5C<ON�KK�>JHHPID><ODJIN�GDF@�<IT�JOC@M
%@I@NTN�DIO@M<>ODJI
�$JM�@S<HKG@��TJP�><I�MJPO@�H@NN<B@N�OJ�OC@�=@NO�NFDGG@?�<B@IO�PNDIB�<�"@NDBI@M
<KKGD><ODJI
�0@KJMODIB�DN�<GNJ�<Q<DG<=G@�OCMJPBC�%@I@NTN�!6�'INDBCON


!JI`BPM @�>C<II@GN�DI�%@I@NTN�&P=

1@O�PK�>JII@>ODJIN�OJ�5C<ON�KK�DI�%@I@NTN�&P=


^ 2J�<>>@NN�%@I@NTN�&P=��>JIO<>O�TJPM�%@I@NTN�M@KM@N@IO<ODQ@


^ 'IO@BM<O@�RDOC�%@I@NTN�&P=

#I<=G@�"DBDO<G�1C<M@?�1@MQD>@N

#I<=G@�N@MQD>@�>C<II@GN�DI��B@IO�N@OPK�OJ�>JII@>O�OJ�OC@�>C<II@GN�TJP�>M@<O@?�DI�%@I@NTN�&P=

5C@I�TJP�>M@<O@�<�"@NDBI@M�<KKGD><ODJI�OJ�MJPO@�NJ>D<G�H@?D<�DIO@M<>ODJIN��DO�KPGGN�OC@�?<O<�AMJH
OC@N@�>C<II@GN


^ 2J�>M@<O@�N@MQD>@�>C<II@GN��>JIO<>O�TJPM�%@I@NTN�M@KM@N@IO<ODQ@


!JI`BPM @��B@IO�5JMFNK<>@

%J�OCMJPBC�OC@�IJMH<G�KMJ>@NN�OJ�>JI`BPM@�<IT�I@>@NN<MT�?@NFOJK�JKODJIN�AJM�OC@�<B@ION�DI
TJPM�>JIO<>O�>@IO@M��DI�K<MOD>PG<M�AJM�>C<O


^ �B@IO�1@OPK�?J>PH@IO<ODJI

^ !C<O

!M@<O@�<�"@NDBI@M�<KKGD><ODJI

!M@<O@�<�"@NDBI@M�<KKGD><ODJI�OJ�MJPO@�5C<ON�KK�DIO@M<>ODJIN�OJ�OC@�MDBCO�<B@ION
�16'	 2C@
N@MQD>@�>C<II@G�TJP�>M@<O@?�KM@QDJPNGT�DN�GDNO@?�PI?@M�#0#)'��+)+6#.��0&21+06 DI�"@NDBI@M


^ !M@<O@�<�"@NDBI@M�<KKGD><ODJI

1@O�PK�5C<ON�KK

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



0@G<O@?�?J>PH@IO<ODJI

1@@�CJR�PN@MN�C<I?G@�5C<ON�KK�DIO@M<>ODJIN�DI��B@IO�5JMFNK<>@


^ 5C<ON�KK

1@O�PK�5C<ON�KK

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



�&,� *�,��/",!���&�+1+�
-�

�'&,�&,+

^ � 1@O�PK�TJPM�<>>JPIO

^ � 1@O�PK�2RDOO@M��!M@<O@�<�2RDOO@M�<>>JPIO�>C<II@G

^ � 1@O�PK�2RDOO@M��!M@<O@�<�2RDOO@M�N@MQD>@�>C<II@G

^ �
�  @NO�KM<>OD>@N�AJM�H<I<BDIB�F@TRJM?N�DI�2RDOO@M�N@MQD>@�>C<II@GN

^ � 1@O�PK�$<>@=JJF��!M@<O@�<�$<>@=JJF�<>>JPIO�>C<II@G

^ � 1@O�PK�$<>@=JJF��!M@<O@�<�$<>@=JJF�N@MQD>@�>C<II@G

^ � 1@O�PK�5C<ON�KK��!M@<O@�<�5C<ON�KK�N@MQD>@�>C<II@G

^ � 1@O�PK�5C<ON�KK��0@BDNO@M�<�5C<ON�KK�N@MQD>@�>C<II@G

^ � 1@O�PK�5C<ON�KK���>ODQ<O@�<�5C<ON�KK�N@MQD>@�>C<II@G

^ � !M@<O@�<I�<?HDIDNOM<OJM�PN@M�AJM�OC@�<>>JPIO

^ �� . MJ?P>ODJI�NRDO>C

'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^ � ?HDIDNOM<OJM

%@I@NTN�&P=�DN�JPM�>@IOM<GDU@?�KG<OAJMH�OC<O�>JII@>ON�OJ�2RDOO@M��$<>@=JJF��<I?�5C<ON�KK
�1@O�PK
<I�<>>JPIO�RDOC�%@I@NTN�&P=�<I?�@I<=G@�>C<II@GN�<I?�N@MQD>@N


�'.#6'&�&1%7/'06#6+10	
^

!JHKG@O@�OC@�NO@KN�=@GJR�OJ�N@O�PK�<I�<>>JPIO�RDOC�%@I@NTN�&P=�<I?�@I<=G@�>C<II@GN�<I?�N@MQD>@N

5C@I�TJP�C<Q@�`IDNC@?��BJ�=<>F�OJ�1@O�PK�$<>@=JJF�<I?�2 RDOO@M�JM�1@O�PK�5C<ON�KK�OJ�`IDNC�OC@�M@NO
JA�OC@�N@OPK


'HKJMO<IO
2J�B@O�<>>@NN�OJ�%@I@NTN�&P=��>JIO<>O�TJPM�%@I@NTN�M@KM@N@IO<ODQ@


��,�-(�1'-*����'-&,

%J�OJCOOKN���NJ>D<G<I<GTOD>N
B@I@NTN>GJP?
>JH�BN@�NDBIPK<I?�>JHKG@O@�OC@�AJMH


7JP�RDGG�M@>@DQ@�<�>JI`MH<ODJI�@H<DG�ODOG@?��!JI`MH<ODJI�M@LPDM@?�AJM�%@I@NTN�1J>D<G�#IB<B@H@IO
?@KGJTH@IO���?JI�O�AJMB@O�OJ�>C@>F�TJPM�NK<H�AJG?@M�
�$JGGJR�OC@�NO@KN�DI�OC@�@H<DG�<I?�GJBDI�OJ
%@I@NTN�&P=


'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Hub_signup.png
/File:Hub_signup.png
https://socialanalytics.genesyscloud.com/gse/signup


�16'	 7JP�><I�<GR<TN�PN@�COOKN���NJ>D<G<I<GTOD>N
B@I@NTN>GJP?
>JH�OJ�<>>@NN
&P=
�'A�TJP�KM@A@M�<�NO<OD>�30*��TJP�><I�PN@
COOKN���NO<OD>
NJ>D<G<I<GTOD>N
B@I@NTN>GJP?
>JH�DINO@<?


��,�-(�� /",,�* ���* ��,����� /",,�*����'-&,��!�&&�$

*DIF�OJ�QD?@J

!M@<O@�<�2RDOO@M�<>>JPIO�>C<II@G�OJ�<POC@IOD><O@�RDOC�2RDOO@M�PNDIB�TJPM�JMB<IDU<ODJI�N�2RDOO@M�C<I?G@
�GJBDI��<I?�K<NNRJM?


3I?@M�;�
*#00'.5 DI�OC@�G@AO�I<QDB<ODJI�H@IP��>GD>F��&&�
*#00'. 


^ !CJJN@ Twitter:Account AJM�OC@
*#00'.�� ;2' 


^ 1@O�OC@
*#00'.��#/' OJ- Twitter Account 
�#S<HKG@�@Genesys - Twitter Account 


^ � ??�<I�JKODJI<G�?@N>MDKODJI�JA�CJR�TJP�PN@�OC@�>C<II@G


1<Q@�TJPM�>C<II@G�<I?�>GD>F�1)+0�61�� 9+66'4 


#IO@M�OC@�2RDOO@M�>M@?@IOD<GN�AJM�TJPM�JMB<IDU<ODJI��PN@M�I<H@��C<I?G@��JM�@H<DG��<I?�OC@�K<NNRJM?
<NNJ>D<O@?�RDOC�TJPM�2RDOO@M�<>>JPIO
�/2146#06	 �GNJ�>C@>F�'/'/$'4�/' 


'A�TJP�C<Q@�NP>>@NNAPGGT�<POC@IOD><O@?��TJP�N@@�OC@�AJGGJRDIB�H@NN<B@��%%'55"61- '0�57%%'55(7..;
5#8'& 


� AO@M�N<QDIB�TJPM�>C<II@G��JK@I�OC@�%@I@NTN�&P=�<KKGD><ODJI�<I?�N<Q@�OC@
*#00'.��� AJM�APMOC@M
>JI`BPM<ODJI


� #4#/'6'4 � #4+#$.' � ;2' �16'5

&P=�1@MQD>@�!C<II@G�'" �>C<II@G'? 33'"�NOMDIB
7JPM�&P=�N@MQD>@
!C<II@G�'"

��,�-(�� /",,�* ���* ��,����� /",,�*�+�*."����!�&&�$

*DIF�OJ�QD?@J

!M@<O@�<�2RDOO@M�N@MQD>@�>C<II@G�OJ�GDNO@I�AJM�H@IODJIN�JA�TJPM�F@TRJM?N�JI�2 RDOO@M


3I?@M�;�
*#00'.5 DI�OC@�G@AO�I<QDB<ODJI�H@IP��>GD>F��&&�
*#00'. 


^ !CJJN@ Twitter:Service AJM�OC@
*#00'.�� ;2' 


^ 1@O�OC@
*#00'.��#/' OJ- Twitter Service 
�#S<HKG@�@Genesys - Twitter Service 


^ � ??�<I�JKODJI<G�?@N>MDKODJI�JA�CJR�TJP�PN@�OC@�>C<II@G


'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

https://player.vimeo.com/video/754739765?title=0&byline=0&portrait=0
https://player.vimeo.com/video/753884421?title=0&byline=0&portrait=0


 @NO�KM<>OD>@N�AJM�H<I<BDIB�F@TRJM?N�DI�2RDOO@M�N@MQD>@�>C<II@GN

5C@I�N@OODIB�PK�<�2RDOO@M�1@MQD>@�>C<II@G��TJP�><I�<??�<IT�O@SO�DI�OC@� ';914& `@G?
�$JM�@S<HKG@�
DA�TJP�N@O�PK�<�>C<II@G�OJ�HJIDOJM�H@IODJIN�JA�%@I@NTN�JI�2RDOO@M��NJH@�BJJ?�F@TRJM?N�HDBCO�=@
@Genesys � #Genesys, <I? Genesys software 


+<F @�NPM@�OJ�PN@�F@TRJM?N�OC<O�<M@�NK@>D`>�OJ�TJPM�=PNDI@NN�JM�PN@�><N@�<I?�IJO�OJJ�=MJ<?�JM
<H=DBPJPN
�7JP�><I�>C@>F�OCDN�PNDIB�2RDOO@M�N�N@<M>C�API>ODJI<GDOT�<O�COOKN���ORDOO@M
>JH�N@<M>C�CJH@

#IO@M�@<>C�F@TRJM?��JI@�<O�<�ODH@��<I?�<NN@NN�OC@�N@<M>C�M@NPGON
�$JM�@S<HKG@��DA�TJPM�>JHK<IT�DN
�3IDO@?�3GOM<�*J><G� <IF�'I>
���TJP�HDBCO�R<IO�OJ�PN@�OC@�F@TRJM? #United. 2CDN�RJPG?�=@�<�HDNO<F@�
<N�DO�RJPG?�M@OPMI�<�aJJ?�JA�KJNON�M@G<O@?�OJ�OJKD>N�<N�=MJ<?�<N #United Nations � #United States �
Manchester #United ��<I?�NJ�JI
�#Q@I�RJMN@�RJPG?�=@ #Check, savings account, #balance, JM
overdraft <N�OC@N@�F@TRJM?N�<M@�@Q@I�HJM@�B@I@MD>


�H=DBPJPN�F@TRJM?N�><I�>GPOO@M�TJPM�DI=JPI?�A@@?�<I?��DA�OC@�QJGPH@N�<M@�OJJ�CDBC��2RDOO@M�HDBCO
>PO�J_�<>>@NN�OJ�?<O<
�'A�<�>C<II@G�N�DI=JPI?�OM<b>�@S>@@?N�����OR@@ON�K@M�HDIPO@�AJM�<�>@MO<DI
F@TRJM?��%@I@NTN�&P=�<POJH<OD><GGT�M@HJQ@N�OC@�F@TRJM?�AMJH�OC@�>C<II@G�OJ�F@@K�?<O<�QJGPH@N
=@GJR�2RDOO@M�N�OCM@NCJG?N
��AO@M�OCM@@�?<TN��&P=�PI=GJ>FN�OC@�F@TRJM?�<I?�TJP�><I�<??�DO�=<>F�OJ
TJPM�>C<II@G
�'A�TJP�HPNO�<??�OC@�F@TRJM?�=@AJM@�OC@�OCM@@�?<TN�<M@�PK��>JIO<>O�TJPM�%@I@NTN
M@KM@N@IO<ODQ@


� AO@M�TJP�M@�<??�OC@�F@TRJM?��TJP�><I�MPI�<�M @>JQ@MT�O<NF�OJ�B@O�OC@�?<O<�&P=�?D?�IJO�HJIDOJM�RCDG@
DO�=GJ>F@?�OC@�F@TRJM?
 �16'	 &P=�?J@N�IJO�=GJ>F�OC@�F@TRJM?�<B<DI�RCDG@�?<O<�M@>JQ@MT�DN�MPIIDIB


��,�-(�� ����''#���* ��,����� ����''#����'-&,��!�&&�$

'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



!M@<O@�<�$<>@=JJF�<>>JPIO�>C<II@G�OJ�<POC@IOD><O@�RDOC�$<>@=JJF�PNDIB�TJPM�JMB<IDU<ODJI�N�$<>@=JJF
<?HDIDNOM<OJM�GJBDI�>M@?@IOD<GN
�2C@N@�PN@M�>M@?@IOD<GN�HPNO�C<Q@�<?HDI�<>>@NN�OJ�<GG�OC@�K<B@N�TJP
R<IO�OJ�<NNJ>D<O@�RDOC�OCDN�>C<II@G
�$JM�NDHKGD>DOT��H<F@�NPM@�TJP�GJB�DI�OJ�$<>@=JJF�RDOC�OC@�N<H@
=MJRN@M�TJP�M@�PNDIB�AJM�OCDN�N@OPK


3I?@M�;�
*#00'.5 DI�OC@�G@AO�I<QDB<ODJI�H@IP��>GD>F��&&�
*#00'. 


^ !CJJN@ Facebook:Account AJM�OC@
*#00'.�� ;2' 


'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:GSE_Hub_New_FB_Channel.png
/File:GSE_Hub_New_FB_Channel.png


^ 1@O�OC@
*#00'.��#/' OJ- Facebook Account 
�#S<HKG@�Genesys - Facebook Account 


^ � ??�<I�JKODJI<G�?@N>MDKODJI�JA�CJR�TJP�PN@�OC@�>C<II@G


� AO@M�N<QDIB�TJPM�>C<II@G��OC@�<KKGD><ODJI�?DNKG<TN�<I�@SO@I?@?�QD@R�RC@M@�TJP�><I �1)�+0�61
� #%'$11- 


3N@�OC@�$<>@=JJF�<?HDI�>M@?@IOD<GN�AJM�TJPM�JMB<IDU<ODJI
�/2146#06	 �GNJ�>C@>F� ''2�/'�.1))'&
+0


'A�TJP�C<Q@�NP>>@NNAPGGT�<POC@IOD><O@?��TJP�N@@�OC@�AJGGJRDIB�H@NN<B@�#%%'55"61- '0�57%%'55(7..;
5#8'&��%.15'�9+0&19 


��,�-(�� ����''#���* ��,����� ����''#�+�*."����!�&&�$

!M@<O@�<�$<>@=JJF�N@MQD>@�>C<II@G�OJ�GDNO@I�AJM�KJNON��>JHH@ION��<I?�H@NN<B@N�JI�$<>@=JJF


3I?@M�;�
*#00'.5 DI�OC@�G@AO�I<QDB<ODJI�H@IP��>GD>F��&&�
*#00'. 


'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:GSE_fb-update-chnl-svc_9.0.png
/File:GSE_fb-update-chnl-svc_9.0.png


^ !CJJN@ Facebook:Service AJM�OC@
*#00'.�� ;2' 


^ 1@O�OC@
*#00'.��#/' OJ- Facebook Service 
�#S<HKG@�Genesys - Facebook Service 


^ � ??�<I�JKODJI<G�?@N>MDKODJI�JA�CJR�TJP�PN@�OC@�>C<II@G


� AO@M�N<QDIB�TJPM�>C<II@G��OC@�<KKGD><ODJI�?DNKG<TN�<I�@SO@I?@?�QD@R�RC@M@�TJP�><I�>JI`BPM @�HJM@
N@OODIBN�

^ !CJJN@�OC@�K<B@N�TJP�R<IO�OJ�HJIDOJM�AMJH�OC@�GDNO�PI?@M� #%'$11-�� #)'5 
�2CDN�GDNO�>JIO<DIN�<GG�OC@
K<B@N�TJPM�GJBDI�<>>JPIO�><I�<?HDIDNO@M


1<Q@�OC@
*#00'.��� AJM�APMOC@M�>JI`BPM<ODJI


� #4#/'6'4 � #4+#$.' � ;2' �16'5

&P=�1@MQD>@�!C<II@G�'" �>C<II@G'? 33'"�NOMDIB
7JPM�&P=�N@MQD>@
!C<II@G�'"

��,�-(��!�,+�((���* ��,�����!�,+�((�+�*."����!�&&�$

'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



!M@<O@�<�5C<ON�KK�N@MQD>@�>C<II@G�OJ�>JHHPID><O@�RDOC�TJPM�>PNOJH@MN


3I?@M�;�
*#00'.5 DI�OC@�G@AO�I<QDB<ODJI�H@IP��>GD>F��&&�
*#00'. 


^ !CJJN@ WhatsApp: Service AJM�OC@
*#00'.�� ;2' 


^ !CJJN@ Genesys Multicloud CX AJM�OC@�.#6(14/ 


^ #IO@M�TJPM�=PNDI@NN�KCJI@�IPH=@M
 �16'	 'A�TJP�R<IO�OJ�>M@<O@�HJM@�OC<I�JI@�5C<ON�KK�>C<II@G��TJP
HPNO�PN@�<�PIDLP@�KCJI@�IPH=@M�AJM�@<>C�>C<II@G


^ #IO@M�<�>C<II@G�I<H@
�2CDN�DN�OC@�KCJI@�?DNKG<T�I<H@�DI�5C<ON�KK�<I?�DO�N�QDND=G@�OJ�>JINPH@MN�DI
5C<ON�KK�+@NN@IB@M
�+<F @�NPM@�OC<O�OC@�I<H@�>JHKGD@N�RDOC�5C<ON�KK�KJGD>D@N�
COOKN���?@Q@GJK@MN
A<>@=JJF
>JH�?J>N�RC<ON<KK�BPD?@N�QI<H@


^ � ??�<I�JKODJI<G�?@N>MDKODJI�JA�CJR�TJP�PN@�OC@�>C<II@G


� AO@M�TJP�>M@<O@�OC@�>C<II@G��DO�BJ@N�OCMJPBC�OC@�AJGGJRDIB�NO<B@N�DI�OC@�<>ODQ<ODJI�KMJ>@NN�

�
 !0#� 2#"���2C@�`MNO�NO<B@�<AO@M�>C<II@G�>M@<ODJI


�
 ','2'� 2#"���2C@�>C<II@G�DN�PI?@M�M@QD@R�=T�%@I@NTN


'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:ChannelcreatedStatus_WhatsAppHub.png
/File:ChannelcreatedStatus_WhatsAppHub.png
https://developers.facebook.com/docs/whatsapp/guides/vname


�
 4#0'$'#"���2C@�>C<II@G�DIAJMH<ODJI�R<N�M@QD@R@?�<I?�DN�>JMM@>O


�
 0#%'12#0#"�JM�0#(#!2#"���2C@�>C<II@G�><I�=@�M @BDNO@M@?�JM�M@E@>O@?�=T�OC@�%@I@NTN�O@<H�=<N@?�JI
OC@�KMJQD?@?�>C<II@G�?<O<


�
 � !2'4 � 2#"���2C@�>C<II@G�DN�<>ODQ<O@?�<I?�@I<=G@?�AJM�5C<ON�KK� PNDI@NN


��,�-(��!�,+�((��� � "+,�*����!�,+�((�+�*."����!�&&�$

0@BDNO@M�TJPM�>C<II@G�=T�N@I?DIB�<�M@LP@NO�OJ�%@I@NTN
�2C@�%@I@NTN�O@<H�Q@MD`@N��KMJQDNDJIN��<I?
>JI`BPM @N�<GG�OC@�M@LPDM@?�DIAM<NOMP>OPM@�AJM�TJPM�=PNDI@NN�>JIO<>O�IPH=@M�OJ�API>ODJI
�16'	 � AO@M
M@BDNO@MDIB��TJP�HPNO�>JIO<>O�TJPM�%@I@NTN�M@KM@N@IO<ODQ@�DA�TJP�R<IO�OJ�>C<IB@�TJPM�=PNDI@NN
KCJI@�IPH=@M�JM�>C<II@G�I<H@


3I?@M�;�
*#00'.5 DI�OC@�G@AO�I<QDB<ODJI�H@IP��@?DO�OC@�5C<ON�KK�N@MQD>@�>C<II@G�TJP�>M@<O@?
KM@QDJPNGT�<I?�>GD>F�0+6+#6' OJ�N@I?�<�M@QD@R�M@LP@NO�OJ�%@I@NTN
�7JPM�>C<II@G�DN�IJR�DI�OC@
','2'� 2#"�NO<B@
�7JPM�%@I@NTN�M@KM@N@IO<ODQ@�HDBCO�>JIO<>O�TJP�OJ�Q@MDAT�TJPM�5C<ON�KK�>C<II@G��NJ
H<F @�NPM@�OC<O�<GG�@H<DG�<??M@NN@N�AJM�OC@�PN@MN�M@BDNO@M@?�DI�TJPM�<>>JPIO�<M@�Q<GD?
�,@SO��%@I@NTN
Q@MD`@N�OC@�>C<II@G�<I?�N@ON�OC@�NO<O@�OJ�4#0'$'#"


� AO@M�%@I@NTN�>JHKG@O@N�OC@�APGG�M@QD@R��TJP�GG�M@>@DQ@�<I�@H<DG�DI?D><ODIB�RC@OC@M�TJPM�M@LP@NO�DN
<KKMJQ@?
�7JPM�>C<II@G�IJR�C<N�JI@�JA�OC@�AJGGJRDIB�NO<O@N�

^ 0#%'12#0#"���7 JP�><I�IJR�<>ODQ<O@�OC@�5C<ON�KK�N@MQD>@�>C<II@G


^ 0#(#!2#"���!JIO<>O�TJPM�%@I@NTN�0 @KM@N@IO<ODQ@�AJM�?@O<DGN�<=JPO�RCT�TJPM�>C<II@G�R<N�M@E@>O@?


��,�-(��!�,+�((��� �,".�,�����!�,+�((�+�*."����!�&&�$

'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



� >ODQ<O@�TJPM�5C<ON�KK�>C<II@G�JI>@�TJP�M@>@DQ@�<�M@BDNOM<ODJI�>JI`MH<ODJI�@H<DG�AMJH�%@I@NTN


3I?@M�;�
*#00'.5 DI�OC@�G@AO�I<QDB<ODJI�H@IP��@?DO�OC@�5C<ON�KK�N@MQD>@
>C<II@G�TJP�>M@<O@?�KM@QDJPNGT�<I?�>GD>F�%6+8#6' 
�,JR��>GD>F �'37'56���� <I?
>CJJN@�TJPM�>JIO<>O�H@OCJ?
�#IO@M�TJPM�.',�DI�OC@�AJMH�<I?�>GD>F�%6+8#6' 


�* ��,���&���%"&"+,*�,'*�-+�*��'*�,!�����'-&,

'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Hub_PIN.png
/File:Hub_PIN.png


!M@<O@�<I�<?HDIDNOM<OJM�PN@M�<>>JPIO�DI�%@I@NTN�&P=


3I?@M�5'45 DI�OC@�G@AO�I<QDB<ODJI�H@IP��>GD>F��&&��5'4 


^ $JM�+456��#/' ��PN@�TJPM�>JHK<IT�N�I<H@�AJGGJR@?�=T�<����AJM�@S<HKG@�Genesys1 
�$JM�#56��#/'
`@G?��OTK@admin 


^ 'I�OC@�/#+. `@G?��OTK@�<I�@H<DG�<??M@NN�PNDIB�<�AJMH<O�GDF@�OC@�AJGGJRDIB�
Genesys1_Admin@GenSocialEngage.com 


^ +<F @�NPM@�OJ�>CJJN@�&/+0 AJM�OC@�MJG@


� AO@M�TJP�>M@<O@�OCDN�PN@M��M@OPMI�OJ�OC@�5'45 H@IP
�2C@�QD@R�NCJRN�<�GDNO�JA�OC@�PN@MN�<NNJ>D<O@?
RDOC�OC@�<>>JPIO�OC<O�TJP�C<Q@�N@O�PK
�*<NOGT��M@N@O�OC@�K<NNRJM?�AJM�OC@�<?HDIDNOM<OJM�PN@M�OJ�`IDNC
OC@�N@OPK


� *'�-�,"'&�+/",�!

'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Hub_New_User.png
/File:Hub_New_User.png


7JP�><I�NRDO>C�=@OR@@I�KMJ?P>ODJI�<I?�IJI�KM J?P>ODJI��G<=��NO<BDIB��O@NO��HJ?@N�AJM�PNDIB�<�NRDO>C
JI�@<>C�>C<II@G


3I?@M�;�
*#00'.5 DI�OC@�G@AO�I<QDB<ODJI�H@IP��@?DO�<�>C<II@G�<I?�NGD?@�OC@�NRDO>C�OJ�OC@�MDBCO�OJ
@IB<B@�41&7%6+10�/1&' 
�-I�OC@�>JI`M H<ODJI�RDI?JR��<??�<IT�@H<DG�<??M@NN�OC<O�NCJPG?�M@>@DQ@
IJOD`><ODJIN�AJM�OC@�>C<II@G
�&P=�PN@N�OC@N@�<??M@NN@N�OJ�>M@<O@�<�?DNOMD=PODJI�GDNO�DI�OC@�&P=�1O<OPN
K<B@


,JO@�OC@�AJGGJRDIB�

^ 'IO@MI<G�1@MQD>@�*@Q@G��BM@@H@ION��1*�N��<KKGT�JIGT�OJ�<>>JPION�DI�KMJ?P>ODJI�HJ?@


^ %@I@NTN�><MMD@N�JPO�M@>JQ@MT��JM�<NNDNON�RDOC�DO��AJM�KMJ?P>ODJI�<>>JPION�JIGT


^ 0@KJMON�DI?D><O@�RC@OC@M�OC@�>C<II@G�DN�DI�KMJ?P>ODJI�HJ?@


^ . MJ?P>ODJI�HJ?@�M@LPDM@N�<GG�M@LPDM@?�GD>@IN@N�OJ�=@�DI�KG<>@


'IO@BM<O@�RDOC�%@I@NTN�&P=

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Hub_combo_Production_Toggle.png
/File:Hub_combo_Production_Toggle.png


�* ��,����*."����!�&&�$

�'&,�&,+

^ � . M@M@LPDNDO@N

^ � . MJQDNDJI�$<>@=JJF�N@MQD>@N�DI�"DBDO<G�!C<II@GN

^ � . MJQDNDJI�2RDOO@M�N@MQD>@N�DI�"DBDO<G�!C<II@GN

!M@<O@�1@MQD>@�!C<II@G

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^ � ?HDIDNOM<OJM

!M@<O@�<�N@MQD>@�>C<II@G�AJM�2RDOO@M��$<>@=JJF��<I?�5C<ON�KK
�1@O�PK�<I�<>>JPIO�RDOC�%@I@NTN�&P=
<I?�@I<=G@�>C<II@GN�<I?�N@MQD>@N


�'.#6'&�&1%7/'06#6+10	
^

� *�* �)-"+",�+

0@QD@R�OC@�4'4'37+5+6'5 O<=G@�<I?�H<F@�NPM@�TJP�C<Q@�<GG�OC@�GDNO@?�DIAJMH<ODJI�=@AJM@�TJP�B@O
NO<MO@?
�2C@�Q<GP@N�DI�OCDN�O<=G@�<M@�M@A@M@I>@?�G<O@M�=T�OC@�I<H@�DI�OC@�4<MD<=G@�>JGPHI


� #4#/'6'4 � #4+#$.' � ;2' �16'5

&P=�1@MQD>@�!C<II@G�'" �>C<II@G'? 33'"�NOMDIB

7JPM�&P=�N@MQD>@
!C<II@G�'"


$JM�N@OODIB�PK�<�N@MQD>@
>C<II@G�DI�%@I@NTN�&P=��N@@
'IO@BM<O@�RDOC�%@I@NTN�&P=

� *'."+"'&�� ����''#�+�*."��+�"&�	" ",�$��!�&&�$+

^ * JB�DI�OJ�.G<OAJMH�� ?HDIDNOM<ODJI�<I?�BJ�OJ�08+410/'06�
�� 4#05#%6+105�
��':75�'48+%'5�

�26+105 


^ !M@<O@�<�N@>ODJI�OC<O�NO<MON�RDOC�Z>C<O
��AJM�KMDQ<O@�H@NN<BDIB��NO<MON�RDOC��JK@IH@?D<
[�AJM�KP=GD>
H@NN<BDIB��<I?�DI>GP?@N�NJH@�O@SO
�$JM�@S<HKG@�chat.facebook_private JM
openmedia.facebook_public 
�,JO@��2C@��>C<O
��JM��JK@IH@?D<
��KM@`S�DN�M@LPDM@?�<I?�OC@�M@NO�JA�OC@
Q<GP@�><I�=@�H<?@�PK�JA�G@OO@MN�<I?�PI?@MN>JM@�JM�?<NC@N��=PO�IJO�NK<>@N


^ 'I�OCDN�I@R�N@>ODJI�NO<MO@?�RDOC�Z>C<O
[��>M@<O@�OC@�AJGGJRDIB�JKODJIN�

^ >C<II@G'?����>C<II@G'?

^ >C<II@G2TK@���A<>@=JJF;H@NN@IB@M

^ DIO@M<>ODJI1P=OTK@���$<>@=JJF. MDQ<O@

^ DIO@M<>ODJI2TK@���'I=JPI?

^ H@?D<���>C<O

^ 'I�OCDN�I@R�N@>ODJI�NO<MO@?�RDOC�ZJK@IH@?D<
[��>M@<O@�OC@�AJGGJRDIB�JKODJIN�

^ >C<II@G'?����>C<II@G'?

^ >C<II@G2TK@���A<>@=JJF;KP=GD>

!M@<O@�1@MQD>@�!C<II@G

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^ DIO@M<>ODJI1P=OTK@���$<>@=JJF. P=GD>

^ DIO@M<>ODJI2TK@���'I=JPI?

^ H@?D<���A<>@=JJF

^ �NNDBI�OC@�N@MQD>@�OJ�OC@�"@NDBI@M�<KKGD><ODJI��AJGGJR�OJ��KKGD><ODJIN

� *'."+"'&�� /",,�*�+�*."��+�"&�	" ",�$��!�&&�$+

^ * JB�DI�OJ�.G<OAJMH�� ?HDIDNOM<ODJI�<I?�BJ�OJ�08+410/'06�
�� 4#05#%6+105�
��':75�'48+%'5�

�26+105 


^ !M@<O@�<�N@>ODJI�OC<O�NO<MON�RDOC�Z>C<O
��AJM�KMDQ<O@�H@NN<BDIB��NO<MON�RDOC��JK@IH@?D<
[�AJM�KP=GD>
H@NN<BDIB��<I?�DI>GP?@N�NJH@�O@SO
�$JM�@S<HKG@�chat.twitter_private JM
openmedia.twitter_public 
�,JO@��2C@��>C<O
��JM��JK@IH@?D<
��KM@`S�DN�M@LPDM@?�<I?�OC@�M@NO�JA�OC@
Q<GP@�><I�=@�H<?@�PK�JA�G@OO@MN�<I?�PI?@MN>JM@�JM�?<NC@N��=PO�IJO�NK<>@N


^ 'I�OCDN�I@R�N@>ODJI�NO<MO@?�RDOC�Z>C<O
[��>M@<O@�OC@�AJGGJRDIB�JKODJIN�

^ >C<II@G'?����>C<II@G'?

^ >C<II@G2TK@���ORDOO@M;?H

^ DIO@M<>ODJI1P=OTK@���2RDOO@M.MDQ<O@

^ DIO@M<>ODJI2TK@���'I=JPI?

^ H@?D<���>C<O

^ 'I�OCDN�I@R�N@>ODJI�NO<MO@?�RDOC�ZJK@IH@?D<
[��>M@<O@�OC@�AJGGJRDIB�JKODJIN�

^ >C<II@G'?����>C<II@G'?

^ >C<II@G2TK@���ORDOO@M;KP=GD>

^ DIO@M<>ODJI1P=OTK@���2RDOO@M.P=GD>

^ DIO@M<>ODJI2TK@���'I=JPI?

^ H@?D<���ORDOO@M

^ �NNDBI�OC@�N@MQD>@�OJ�OC@�"@NDBI@M�<KKGD><ODJI��AJGGJR�OJ��KKGD><ODJIN

!M@<O@�1@MQD>@�!C<II@G

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



��,�-(����
^

^

^ � ?HDIDNOM<OJM

* @<MI�CJR�OJ�DIO@BM<O@�1CJMO�+@NN<B@�1@MQD>@��1+1��DIOJ�%@I@NTN�+PGOD>GJP?�!6


�'.#6'&�&1%7/'06#6+10	
^

�'&,�&,+

^ � !JI`BPM @�<I�1+1�IPH=@M

^ � #I<=G@�"DBDO<G�1C<M@?�1@MQD>@N

^ � !JI`BPM @��B@IO�5JMFNK<>@

^ � !M@<O@�<�"@NDBI@M�<KKGD><ODJI

^ � 0@G<O@?�?J>PH@IO<ODJI

1@O�PK�1+1

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/PEC-AS
/PEC-AS


%@I@NTN�"DBDO<G�!C<II@GN�@I<=G@N�TJP�OJ�DIO@BM<O@�1CJMO�+@NN<B@�1@MQD>@��1+1��DIOJ�%@I@NTN
+PGOD>GJP?�!6�NJ�OC<O�<B@ION�><I�@S>C<IB@�O@SO�H@NN<B@N�RDOC�>PNOJH@MN


� AO@M�TJP�>JHKG@O@�OC@�NO@KN�JI�OCDN�K<B@��TJP�><I�OM@<O�1+1�>JHHPID><ODJIN�GDF@�<IT�JOC@M�%@I@NTN
DIO@M<>ODJI
�$JM�@S<HKG@��TJP�><I�N@I?�H@NN<B@N�OJ�OC@�=@NO�NFDGG@?�<B@IO�PNDIB�<�"@NDBI@M
<KKGD><ODJI�JM�PN@�!6�!JIO<>O�OJ�N@I?�1+1�<G@MON�OJ�TJPM�>PNOJH@MN
�0@KJMODIB�DN�<GNJ�<Q<DG<=G@
OCMJPBC�%@I@NTN�!6�'INDBCON


!JI`BPM @�<I�1+1�IPH=@M

1@O�PK�TJPM�1+1�IPH=@M�DI�%@I@NTN


^ 2J�N@O�PK�TJPM�1+1�IPH=@M��>JIO<>O�TJPM�%@I@NTN�M@KM@N@IO<ODQ@


#I<=G@�"DBDO<G�1C<M@?�1@MQD>@N

#I<=G@�N@MQD>@�>C<II@GN�DI��B@IO�1@OPK
�1+1�DN�>JIND?@M@?�<N�<�K<MO�JA�!C<O�N@OODIBN
�*<O@M�RC@I
TJP�>M@<O@�<�"@NDBI@M�<KKGD><ODJI�OJ�MJPO@�1+1�DIO@M<>ODJIN��DO�KPGGN�OC@�?<O<�AMJH�OC@N@
>C<II@GN


^ 2J�>M@<O@�N@MQD>@�>C<II@GN��>JIO<>O�TJPM�%@I@NTN�M@KM@N@IO<ODQ@


!JI`BPM @��B@IO�5JMFNK<>@

%J�OCMJPBC�OC@�IJMH<G�KMJ>@NN�OJ�>JI`BPM@�<IT�I@>@NN<MT�?@NFOJK�JKODJIN�AJM�OC@�<B@ION�DI
TJPM�>JIO<>O�>@IO@M
�. <T�NK@>D<G�<OO@IODJI�OJ�!C<O�<N�OC@N@�N@OODIBN�<KKGT�OJ�1+1


^ �B@IO�1@OPK�?J>PH@IO<ODJI

^ !C<O

!M@<O@�<�"@NDBI@M�<KKGD><ODJI

!M@<O@�<�"@NDBI@M�<KKGD><ODJI�OJ�MJPO@�1+1�DIO@M<>ODJIN�OJ�OC@�MDBCO�<B@ION
�16'	 2C@�N@MQD>@
>C<II@G�TJP�>M@<O@?�KM@QDJPNGT�DN�GDNO@?�PI?@M�#0#)'��+)+6#.��0&21+06 DI�"@NDBI@M


^ !M@<O@�<�"@NDBI@M�<KKGD><ODJI

1@O�PK�1+1

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



0@G<O@?�?J>PH@IO<ODJI

1@@�CJR�PN@MN�C<I?G@�1+1�DIO@M<>ODJIN�DI��B@IO�5JMFNK<>@


1@@�CJR�!6�!JIO<>O�><I�C<I?G@�1+1�><HK<DBIN�AJM�IJOD`><ODJIN�<I?�<G@MON


^ 1+1�!C<O

^ �=JPO�!6�!JIO<>O

1@O�PK�1+1

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



��'-,�	" ",�$��!�&&�$+�� �%"&

�'&,�&,+

^ � %@O�1O<MO@?�RDOC�"DBDO<G�!C<II@GN��?HDIDNOM<OJM

^ � � >>@NN�"DBDO<G�!C<II@GN��?HDI

�=JPO�"DBDO<G�!C<II@GN��?HDI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



$DI?�JPO�CJR�OJ�B@O�NO<MO@?�RDOC�"DBDO<G�!C<II@GN��?HDI


�'.#6'&�&1%7/'06#6+10	
^

��,��,�*,���/",!�	" ",�$��!�&&�$+�� �%"&"+,*�,'*

"DBDO<G�!C<II@GN��?HDIDNOM<OJMN�C<Q@�APGG�<>>@NN�OJ�OC@�<?HDI�N@OODIBN�AJM�"DBDO<G�!C<II@GN��RCD>C
DI>GP?@N�OC@�<=DGDOT�OJ�H<I<B@�

^ .''

^ 1O<I?<M?�0 @NKJIN@N

^ $D@G?�!J?@N

^ !PNOJH�4 <MD<=G@N

^ �.'�) @TN

^ 2@I<IO�1@OODIBN

^ 1+1�F @TRJM?N

� ���++�	" ",�$��!�&&�$+�� �%"&

* JB�DI�OJ�TJPM�%@I@NTN�.JMO<G�OJ�<>>@NN�"DBDO<G�!C<II@GN��?HDIDNOM<OJM
�!GD>F�OC@�"DBDO<G�!C<II@GN
� ?HDIDNOM<OJM�D>JI�<I?�@IO@M�TJPM�PN@MI<H@�<I?�K<NNRJM ?


'HKJMO<IO
2J�<>>@NN�"DBDO<G�!C<II@G��?HDI�DIO@MA<>@��OC@�<B@IO�HPNO�=@GJIB�OJAdministrators JMNexus
Administrators <>>@NN�BMJPKN


�=JPO�"DBDO<G�!C<II@GN��?HDI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Digitalchannels_icon.png
/File:Digitalchannels_icon.png


��&� ��(�*+'&�$$1�"��&,"2��$��"&�'* %�,"'&

�'&,�&,+

^ � !M@<O@�JM�@?DO�<�MPG@

^ � 2@NO�<�MPG@

^ � !C<IB@�<�MPG@�N�NO<OPN

^ � 0@JM?@M�<�MPG@

^ � !JKT�<�MPG@

^ � "@G@O@�<�MPG@

^ �  @NO�KM<>OD>@N

^ � 0@BPG<M�@SKM@NNDJI�@S<HKG@N

^ � . <MOD<G�H<NFDIB

+<I<B@�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^

^ � ?HDIDNOM<OJM

* @<MI�CJR�OJ�<NNDBI�MPG@N�<I?�<>ODJIN�OJ�DI>JHDIB�H@NN<B@N��@H<DGN��<I?�RJMFDO@HN�OJ�KMJO@>O�TJPM
>PNOJH@MN��KMDQ<O@�DIAJMH<ODJI


�'.#6'&�&1%7/'06#6+10	
^

3N@�.''�0 PG@N�+<I<B@H@IO�OJ�<NNDBI�MPG@N�OJ�<GG�DI>JHDIB�H@NN<B@N�DI�>C<O��1+1�
5C<ON�KK��$ <>@=JJF��KMDQ<O@�<I?�KP=GD>�H@NN<B@N���2RDOO@M��KMDQ<O@�<I?�KP=GD>
H@NN<B@N���@H<DG��<I?�RJMFDO@HN
�2C@N@�MPG@N�PN@�M@BPG<M�@SKM@NNDJIN�OJ�?@O@>O
KMDQ<O@�DIAJMH<ODJI�OC<O�TJP�><I�H<NF�RDOC�OC@�M@KG<>@H@IO�O@SO�JA�TJPM�>CJD>@

$JM�@S<HKG@��TJP�>JPG?�H<NF�<�KCJI@�IPH=@M�GDF@�OCDN���������������

'HKJMO<IO
. MDQ<>T�MPG@N�<M@�IJO�<KKGD@?�OJ�JPOBJDIB�H@NN<B@N��NP>C�<N�OCJN@�N@IO�=T�<�"@NDBI@M
<KKGD><ODJI��<I�<B@IO��JM�<�=JO


7JP�><I�>M@<O@�MPG@N�AJM�<IT�<GKC<IPH@MD>�NOMDIB�OC<O�AJGGJRN�<�?@`I@?�K<OO@MI
M@KM@N@IO@?�=T�<�M@BPG<M�@SKM@NNDJI
�5C@I�OC@�MPG@�`I?N�<�H<O>C��DO�H<NFN�OC@
?<O<�RDOC�<�>PNOJH�?@`I@?�NOMDIB
�&@M@�<M@�NJH@�>JHHJI�KMDQ<O@�`@G?N�OC<O�TJP
><I�H<O>C�RDOC�<�MPG@�

^ � >>JPIO�IPH=@M

^ !M@?DO�><M?�IPH=@M

^ .CJI@�IPH=@M

^ #H<DG�<??M@NN

^ "<O@�JA�=DMOC

� >>@NN�.''�0PG@N�+<I<B@H@IO�PI?@M�OC@�4+8#%; H@IP


+<I<B@�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/PEC-ROU
/PEC-ROU


�* ��,��'*���",���*-$�

+<I<B@�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_PII_overview2.png
/File:Des_PII_overview2.png


+<I<B@�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_PII_new_rule3.png
/File:Des_PII_new_rule3.png


5C@I�TJP�>M@<O@�<�MPG@��<�'9��7.' QD@R�JK@IN�JI�OC@�MDBCO�ND?@�JA�OC@�K<B@
�2J�=@BDI��BDQ@�TJPM
MPG@�<�I<H@�<I?�<�=MD@A�?@N>MDKODJI


,@SO��>CJJN@�OC@�OTK@N�JA�'&+# AJM�RCD>C�OC@�OC@�MPG@�NCJPG?�<KKGT
�,JO@��2C@�+#11 � %',%�OTK@
M@KM@N@ION�<GG�>C<O��1+1��<I?�NJ>D<G�H@?D<�H@NN<B@N


2C@�4&'4 ?@O@MHDI@N�OC@�N@LP@I>@�DI�RCD>C�MPG@N�<M@�<KKGD@?�OJ�OC@�H@NN<B@��NO<MODIB�RDOC�OC@
GJR@NO�IPH=@M
�2C@�?@A<PGO�DN������=PO�TJP�><I�>CJJN@�<IT�Q<GP@�=@OR@@I���<I?�����
�7JP�><I�<GNJ
PK?<O@�OC@�JM?@M�<AO@M�OC@�MPG@�DN�N<Q@?


'HKJMO<IO
%@I@NTN�?J@N�IJO�M@>JHH@I?�<NNDBIDIB�OC@�N<H@�JM?@M�Q<GP@�OJ�HPGODKG@�MPG@N�DI�OC@
N<H@�N>JK@


!CJJN@�RC@I�OJ�<KKGT�OC@�MPG@�OJ�OC@�H@NN<B@�=T�N@G@>ODIB�OC@�%12' 
�'A�TJP�H<NF�OC@�?<O<
@Q@MTRC@M@�DIND?@�OC@�NTNO@H���**���OC@I�OC@�MPG@�DN�<KKGD@?�MDBCO�<AO@M�OC@�PN@M�N@I?N�<�H@NN<B@
?PMDIB�OC@�DIO@M<>ODJI
�2C@�?<O<�DN�K@MH<I@IOGT�M@HJQ@?�AJM�OC@�H@NN<B@�<I?�><I�O�=@�M@OMD@Q@?
G<O@M
 �(�6*'�/'&+#�+5�#0�'/#+.�14�914-+6'/��;17�/756�%*115'�6*+5�126+10�

'A�TJP�H<NF�AJM�NK@>D`>�><N@N��OC@I�OC@�NTNO@H�OM@<ON�OC@�?<O<�<N�AJGGJRN�

^ � %#,2���2C@�MPG@�DN�<KKGD@?�RC@I�OC@�PN@M�N�H@NN<B@�?DNKG<TN�OJ�OC@�<B@IO
�2C@�?<O<�DN�N<Q@?�DI�OC@
NTNO@H�<I?�><I�=@�M@OMD@Q@?�G<O@M


^ &'12-0 7���2C@�MPG@�DN�<KKGD@?�RC@I�OC@�H@NN<B@�DN�N<Q@?�OJ�OC@�NTNO@H�AJM�CDNOJMD><G�KPMKJN@N
�5DOC
<NTI>CMJIJPN�H@NN<B@N��K@MNJI<G�DIAJMH<ODJI�DI�OC@�<>ODQ@�N@BH@IO�JA�>JHHPID><ODJI�DN�JIGT�QDND=G@
OJ�OC@�<B@ION�RCJ�JRI�OC@�<>ODQ@�DIO@M<>ODJI
�.@MNJI<G�DIAJMH<ODJI�DI�OC@�KM@QDJPN�>JHHPID><ODJI
N@BH@ION�DN�CD??@I


2C@�')7.#4��:24'55+10 ?@O@MHDI@N�RCD>C�DIAJMH<ODJI�OJ�M@KG<>@�DI�OC@�H@NN<B@
�7JP�HPNO�PN@
#!+�1>MDKO�NTIO<S�OJ�?@`I@�OC@�M@BPG<M�@SKM@NNDJI
�2C@�M@BPG<M�@SKM@NNDJI�O@SO�<M@<�<GNJ�C<N�<
?MJK?JRI�OJ�N@O�a<BN�AJM�BGJ=<G��HPGOD�GDI@��JM�><N@�DIN@INDODQ@�N@<M>CDIB


2C@�'2.#%'�9+6* NOMDIB�DN�					�=T�?@A<PGO
�7JP�><I�>C<IB@�OCDN�Q<GP@�OJ�<IT�K<OO@MI�OC<O�H<F@N
N@IN@�AJM�TJPM�PN@�><N@
�$JM�@S<HKG@��DO�>JPG?�=@���������������OJ�H<NF�<�KCJI@�IPH=@M 


.''�0 PG@N�+<I<B@H@IO�<GNJ�NPKKJMON�K<MOD<G�H<NFDIB


+<I<B@�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_PII_flags.png
/File:Des_PII_flags.png


$DI<GGT��?JI�O�AJMB@O�OJ�O@NO�TJPM�MPG@�=@AJM@�N<QDIB


� �+,���*-$�

.''�0 PG@N�+<I<B@H@IO�DI>GP?@N�<�O@NODIB�A@<OPM@�TJP�><I�PN@�OJ�>JI`MH�OC<O�OC@�MPG@�DN�RJMFDIB�<N
@SK@>O@?


2J�O@NO��JK@I�OC@�MPG@�<I?�@IO@M�<� '56�/'55#)' 
�5C@I�TJP�>GD>F� '56 ��OC@� '56�4'57.6 `@G?�NCJRN
CJR�TJPM�MPG@�C<I?G@N�OC@�O@NO�H@NN<B@


7JP�><I�<?EPNO�TJPM�M@BPG<M�@SKM@NNDJI�<I?�M@KG<>@H@IO�O@SO�<N�I@@?@?��EPNO�M@H@H=@M�OJ�>GD>F�#8'
RC@I�TJP�C<Q@�`IDNC@?


�!�& ����*-$��+�+,�,-+

� AO@M�TJP�>M@<O@�<�MPG@��TJP�><I�H<I<B@�RC@OC@M�DO�DN�@I<=G@?�RDOC�OC@�6#675 NRDO>C�� �
�2C@
NRDO>C�DN�J_�=T�?@A<PGO��RCD>C�H@<IN�OC@�MPG@�DN�IJO�<KKGD@?�OJ�H@NN<B@N
��IT�>C<IB@N�OJ�OC@�NO<OPN
O<F@�@_@>O�DHH@?D<O@GT


� �'* ��*���*-$�

� AO@M�TJP�>M@<O@�<�MPG@��TJP�><I�>C<IB@�OC@�JM?@M�DI�RCD>C�DO�DN�<KKGD@?
�&JQ@M�JQ@M�OC@�4&'4 >@GG�<I?
DI>M@<N@�JM�?@>M@<N@�OC@�Q<GP@�DI�DI>M@H@ION�JA���


�'(1���*-$�

7JP�><I�>JKT�<I�@ SDNODIB�MPG@�RDOC�OC@
12; =POOJI�� �
�2CDN�JK@IN�OC@�'9��7.' QD@R�RDOC�OC@
>JKD@?�MPG@�DIAJMH<ODJI
�2C@�I<H@�JA�OC@�MPG@�DI>GP?@N��;N���RC@M@��N��DN�OC@�IPH=@M�JA�OC@�>JKT
�$JM
@S<HKG@��0PG@;���0PG@;���<I?�NJ�JI


+<I<B@�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

https://all.docs.genesys.com/File:Des_PII_order.png
https://all.docs.genesys.com/File:Des_PII_order.png


	�$�,����*-$�

2J�?@G@O@�<�MPG@��EPNO�>GD>F�OC@�?@G@O@�D>JI���
�'A�TJP�EPNO�R<IO�OJ�?DN<=G@�OC@�MPG@�O@HKJM<MDGT��>JIND?@M
>C<IBDIB�OC@�MPG@�N�NO<OPN�DINO@<?


��+,�(*��,"��+

&@M@�<M@�NJH@�F@T�=@NO�KM<>OD>@N�AJM�H<I<BDIB�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI�

�
 !M@<O@�OC@�HDIDHPH�IPH=@M�JA�KMDQ<>T�MPG@N
�'O�N�?Db>PGO�OJ�<I<GTU@�<I?�H<DIO<DI�H<IT�KMDQ<>T�MPG@N


�
 !M@<O@�OC@�NOMD>O@NO�KJNND=G@�M@BPG<M�@SKM@NNDJIN
�$JM�@S<HKG@��DA�TJP�R<IO�OJ�H<NF�<�>M@?DO�><M?
IPH=@M��H<F @�NPM@�TJP�M@�IJO�H<NFDIBany ���?DBDO�IPH=@M
�7JPM�M@BPG<M�@SKM@NNDJI�NCJPG?�=@�<N
NK@>D`>�<N�KJNND=G@�OJ�OC@�?<O<�TJP�<M@�H<NFDIB��NP>C�<N�

^ 1O<MO�RDOC�<�I@R�RJM?

^ #I?�<�RJM ?

^ &<Q@�NK@>D`>�?@GDHDO@MN

^ &<Q@�NK@>D`>�IPH=@MN�DI�K<MOD>PG<M�KJNDODJIN

� � -$�*�� 0(* �++"'&�� 0�%($�+

&@M@�<M@�@S<HKG@N�JA�NJH@�>JHHJI�M@BPG<M�@SKM@NNDJIN�


4'&+6�
#4&��� +5#�#0&��#56'4
#4&�10.;�

(?:^|(?]))(?:4\d{3}|5[1-5]\d{2}|6011|622[1-9]|64[4-9]\d|65\d{2})[ -.=\n\r]{0,10}\d{4}[ -.=\n\
r]{0,10}\d{4}[ -.=\n\r]{0,10}\d{4}(?:$|(?=[\Da-zA-Z(),.:;?!"'`

� �����1%+#.��'%74+6;��7/$'4��������10.;�

(?:^|(?]))(?!000|666|9)\d{3}[ -.=\n\r]{0,10}(?!00)\d{2}[ -.=\n\r]{0,10}(?!0000)\d{4}(?:$|
(?=[\Da-zA-Z(),.:;?!"'`

� �*,"�$�%�+#"& 

+<I<B@�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



7JP�><I�K<MOD<GGT�H<NF�N@INDODQ@�DIAJMH<ODJI�=T�PNDIB�><KOPMDIB�BMJPKN�DI�TJPM�M@B@S
�3N@�� DI�OC@
�'2.#%'�9+6* `@G?�AJM�<IT�BMJPK�TJP�R<IO�OJ�@S>GP?@�AMJH�OC@�H<NF


2J�@S>GP?@�HJM@�OC<I�JI@�><KOPMDIB�BMJPK��@<>C�NP=N@LP@IO�BMJPK�HPNO�C<Q@�<O
G@<NO�JI@�M@KG<>@H@IO�NTH=JG�=@AJM@�OC@�BMJPK�DI�OC@�'2.#%'�9+6* `@G?


+<I<B@�K@MNJI<GGT�D?@IOD`<=G@�DIAJMH<ODJI

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_PII_partial.png
/File:Des_PII_partial.png


��&� ��+,�&��* ��* �+('&+�+

�'&,�&,+

^ � .G<I�<�><O@BJMT�OM@@

^ �  PDG?�<�><O@BJMT�OM@@

^ �
� !M@<O@�JM�@?DO�<�><O@BJMT

^ �
� !JKT�<I?�K<NO@�<�><O@BJMT

^ �
� "@G@O@�<�><O@BJMT

^ � !M@<O@�JM�@?DO�<�NO<I?<M?�M@NKJIN@

^ �
� ,<H@�N@>ODJI

^ �
� !JIO@IO�N@>ODJI

^ �
� � OO<>CH@ION

^ �
� . MJK@MOD@N

^ � 2@SO�&2+*�M@NKJIN@N

^ �
� +<F @�DH<B@N�<>>@NND=G@

^ � /PD>F�0@KGT�M@NKJIN@N

^ � %@I@MD>�2@HKG<O@�M@NKJIN@N

^ � !<MJPN@G�M@NKJIN@N

^ � +@?D<�,JOD`><ODJI�M@NKJIN@N

^ �
� &@<?@M

^ �
�  J?T

^ �
� $JJO@M

^ �
�  POOJIN

^ � *DNO�2@HKG<O@�M@NKJIN@N

^ �� *DNO�.D>F@M�M@NKJIN@N

^ �� 3N@�`@G?�>J?@N

^ �� !C<M<>O@MN�<GGJR@?�DI�I<H@N

^ �� !JKT�<�NO<I?<M?�M@NKJIN@

^ �� "@G@O@�<�NO<I?<M?�M@NKJIN@

^ �� 1@<M>C�OC@�><O@BJMT�OM@@

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^

^ � ?HDIDNOM<OJM

* @<MI�CJR�OJ�H<I<B@�OC@�NO<I?<M?�M@NKJIN@N�TJP�N@I?�OJ�>PNOJH@MN


�'.#6'&�&1%7/'06#6+10	
^

1O<I?<M?�M@NKJIN@N�<M@�<�R<T�AJM�TJPM�JMB<IDU<ODJI�OJ�?@`I@�<�N@O�JA�KM@RMDOO@I�M@NKJIN@N
��B@ION�JM
<POJH<O@?�KMJ>@NN@N�><I�N@I?�OC@N@�M@NKJIN@N�OJ�>PNOJH@MN�DI�@H<DG��>C<O��1+1��5C<ON�KK�
$<>@=JJF��<I?�2 RDOO@M�DIO@M<>ODJIN


��NO<I?<M?�M@NKJIN@�DN�<�O@SO�O@HKG<O@�RDOC�F@TRJM?�KG<>@CJG?@MN��><GG@?�`@G?�>J?@N��OC<O�OC@�NTNO@H
M@KG<>@N�RDOC�<KKMJKMD<O@�O@SO�AJM�OC@�M@>DKD@IO
�2CDN�O@HKG<O@�M@NPGON�DI�<�NO<I?<M?DU@?��T@O�>PNOJH
H@NN<B@�OC<O�DN�>M<AO@?�<>>JM?DIB�OJ�OC@�NDOP<ODJI�<I?�>PNOJH@M
�%@I@NTN�PN@N�NO<I?<M?�M@NKJIN@N�<N
NPBB@NODJIN�AJM�<B@ION��<>FIJRG@?BH@ION��<I?�<POJM@NKJIN@N


�B@ION�><I�APMOC@M�K@MNJI<GDU@�OC@�NO<I?<M?�M@NKJIN@�=T�@?DODIB�DO�DI�OC@DM�?@NFOJK�=@AJM@�N@I?DIB
OC@�H@NN<B@�OJ�OC@�>PNOJH@M
�$JM�HJM@�DIAJMH<ODJI�<=JPO�CJR�<B@ION�PN@�NO<I?<M?�M@NKJIN@N��N@@
OC@��B@IO�5JMFNK<>@��B@IO�N�%PD?@


2CDN�OJKD>�>JQ@MN�OC@�NO@KN�OJ�>M@<O@�NO<I?<M?�M@NKJIN@N�PNDIB�1O<I?<M?�0 @NKJIN@N�+<I<B@H@IO
��O
<�CDBC�G@Q@G��TJP�HPNO�

�
 .G<I�TJPM�><O@BJMT�OM@@
���><O@BJMT�OM@@�KMJQD?@N�OC@�AM<H@RJMF�AJM�JMB<IDUDIB�TJPM�NO<I?<M?
M@NKJIN@N


�
  PDG?�TJPM�><O@BJMT�OM@@


�
 !M@<O@�TJPM�NO<I?<M?�M@NKJIN@N


�
 3N@�$D@G?�!J?@�+<I<B@H@IO�OJ�>M@<O@�`@G?�>J?@N��OC@I�<??�OC@H�OJ�TJPM�NO<I?<M?�M@NKJIN@N
�$D@G?
>J?@N�<M@�OC@�F@TRJM?�KG<>@CJG?@MN�TJP�><I�PN@�OJ�K@MNJI<GDU@�NO<I?<M?�M@NKJIN@N


� >>@NN�1O<I?<M?�0 @NKJIN@N�+<I<B@H@IO�PI?@M�OC@�'52105'5 H@IP


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/PEC-ROU
/PEC-ROU


�$�&�����,� '*1�,* ��

��><O@BJMT�OM@@�DN�<�R<T�OJ�JMB<IDU@�TJPM�GD=M<MT�JA�NO<I?<M?�M@NKJIN@N�DIOJ�<�NOMP>OPM@�OC<O�DN�@<NT�OJ
<>>@NN�<I?�H<I<B@


��><O@BJMT�OM@@�>JINDNON�JA�JI@�JM�HJM@��MJJO�><O@BJMD@N���PIDON�JA�FIJRG@?B@���@<>C�JA�RCD>C�><I
C<Q@�NP=><O@BJMD@N�JM�@Q@I�NP=�NP=><O@BJMD@N
�2C@N@�><O@BJMD@N�<I?�NP=><O@BJMD@N�>JIO<DI�OC@
NO<I?<M?�M@NKJIN@N


'O�N�DHKJMO<IO�OJ�KG<I�TJPM�><O@BJMT�OM@@�<C@<?�JA�ODH@
�7JP�><I�@?DO�DO�<N�I@@?@?��=PO�<�GDOOG@�OCJPBCO
IJR�RDGG�N<Q@�ODH@�<I?�AMPNOM<ODJI�G<O@M
�5C@I�KG<IIDIB��OCDIF�<=JPO�OC@�MJJO�><O@BJMD@N�<I?
NP=><O@BJMD@N�OC<O�H<F@�N@IN@�DI�TJPM�=PNDI@NN


* @O�N�PN@�<I�JIGDI@�NOJM@�<N�<I�@S<HKG@
�-PM�NOJM@�R@=NDO@�><I�C<I?G@�=JOC�>C<O�<I?�@H<DG
DIO@M<>ODJIN�AMJH�>PNOJH@MN
�5@�R<IO�OJ�N@I?�?D_@M@IO�M@NKJIN@N�?@K@I?DIB�JI�OC@�DIO@M<>ODJI�OTK@�
NJ�G@O�N�H<F@�MJJO�><O@BJMD@N�AJM�!C<O�<I?�#H<DG
�2CJN@�MJJO�><O@BJMD@N�I@@?�NP=><O@BJMD@N�AJM�OC@
HJNO�>JHHJI�M @<NJIN�>PNOJH@MN�>JIO<>O�PN��-M?@MN��0@OPMIN��<I?�0 @R<M?N


1DI>@�-M?@MN�DN�<�G<MB@�OJKD>��G@O�N�=M@<F�DO�?JRI�DIOJ�NP=�NP=><O@BJMD@N��-M?@M�1O<OPN�<I?�-M?@M
&DNOJMT
�-PM�NDO@�NPKKJMON�$M@I>C�<I?�#IBGDNC��RCD>C�H@<IN�R@�HPNO�<>OP<GGT�>M@<O@�ORJ�><O@BJMT
OM@@NYJI@�AJM�$M@I>C�<I?�JI@�AJM�#IBGDNC


&@M@�N�CJR�JPM�#IBGDNC
#6')14;�� 4''��.#0 GJJFN�

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_overview.png
/File:Des_SR_overview.png


2C@�R<T�TJP�JMB<IDU@�TJPM�><O@BJMD@N�DN�NP=E@>ODQ@�<I?�?@K@I?N�JI�OC@�I@@?N�JA�TJPM�=PNDI@NN
�$JM
@S<HKG@��R@�>JPG?�C<Q@�H<?@�MJJO�><O@BJMD@N�AJM�-M?@MN��0@OPMIN��<I?�0 @R<M?N
�2C@I�KJKPG<O@?
OCJN@�><O@BJMD@N�RDOC�NO<I?<M?�M@NKJIN@N�OC<O�<M@�I<H@?�<N�DIO@M<>ODJI�OTK@N��0@OPMI�*<=@G�!C<O�
0@OPMI�*<=@G�#H<DG��<I?�NJ�JI�


&@M@�N�CJR�OCDN�.6'40#6'�
#6')14;�� 4''��.#0 GJJFN�

7JP�><I�C<Q@�<�><O@BJMT�RDOC�IJ�NO<I?<M?�M@NKJIN@NYDON�KPMKJN@�DN�OJ�BMJPK�JOC@M�><O@BJMD@N
OJB@OC@M
�&JR@Q@M��<�NO<I?<M?�M@NKJIN@�HPNO�=@GJIB�OJ�<�><O@BJMT


!<O@BJMT�H@H=@MNCDK�DN�DIC@MDO@?
�$JM�@S<HKG@��!C<O�DI>GP?@N�-M?@MN��<I?�-M?@MN�DI>GP?@N�-M?@M
1O<OPN�<I?�-M?@M�&DNOJMT
�2C@I�!C<O�<GNJ�DI>GP?@N�-M?@M�1O<OPN�<I?�-M?@M�&DNOJMT


�-"$������,� '*1�,* ��

,JR�OC<O�KG<IIDIB�DN�>JHKG@O@��DO�N�ODH@�OJ�=PDG?�OC@�><O@BJMT�OM@@
�'I�OC@N@�DINOMP>ODJIN��TJP�=PDG?�OC@
><O@BJMT�OM@@�`MNO�<I?�OC@I�<??�NO<I?<M?�M@NKJIN@N��=PO�TJP�><I�<GNJ�<??�NO<I?<M?�M@NKJIN@N�<N�TJP
=PDG?�TJPM�><O@BJMT�OM@@


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_Plan1.png
/File:Des_SR_Plan1.png
/File:Des_SR_Plan2.png
/File:Des_SR_Plan2.png


!M@<O@�JM�@?DO�<�><O@BJMT

'HKJMO<IO

!<O@BJMT�AJG?@MN�RDOC�OC@�NO<M�D>JI����><IIJO�=@�@?DO@?
�2C@N@�><O@BJMD@N�<M@
>M@<O@?�<I?�H<I<B@?�DI�5 JMFGJ<?�+<I<B@M�AJM�'IO@GGDB@IO�5JMFGJ<?�"DNOMD=PODJI�<I?
#IB<B@�!GJP?�#H<DG�<I?�<M@�>MDOD><G�OJ�KMJK@M�API>ODJI<GDOT
�5CDG@�TJP�><I�O�@?DO�OC@
><O@BJMT��TJP�><I�NODGG�>M@<O@��@?DO��<I?�?@G@O@�NO<I?<M?�M@NKJIN@N�RDOCDI�OC@�><O@BJMT


2J�=@BDI��>CJJN@�<�G<IBP<B@�AMJH�OC@�?MJK�?JRIYM @H@H=@M��TJPM�><O@BJMT�OM@@�DN�NK@>D`>�OJ�OC@
G<IBP<B@


,@SO��>GD>F�&& OJ�>M@<O@�<�MJJO�><O@BJMT
�'I�OC@�><O@BJMT�@?DOJM��BDQ@�TJPM
><O@BJMT�<�I<H@�<I?�C@GKAPG�?@N>MDKODJI
��AO@M�TJP�N<Q@��OC@�NO<I?<M?�M@NKJIN@
O<=G@�?DNKG<TN
�7JP�><I�PN@�OCDN�O<=G@�OJ�<??�NO<I?<M?�M@NKJIN@N�IJR�JM�>JIODIP@
?@`IDIB�TJPM�OM@@


'HKJMO<IO
2C@�><O@BJMT�I<H@�><I�>JINDNO�JA�IJ�HJM@�OC<I����<GKC<IPH@MD>�>C<M<>O@MN�NPKKJMO@?�DI�32$��
�$JM�HJM@
Q<GD?�>C<M<>O@MN��N@@�!C<M<>O@MN�<GGJR@?�DI�I<H@N


-I>@�TJP�C<Q@�<�MJJO�><O@BJMT��N@G@>O�DON�H@IP����<I?�<??�<�>CDG?�><O@BJMT
�7JP�N@O�PK�>CDG?
><O@BJMD@N�OC@�N<H@�R<T�<N�MJJO�><O@BJMD@N
�$DMNO��?@`I@�OC@�><O@BJMT�DI�OC@�@?DOJM�<I?�OC@I�<??
NO<I?<M?�M@NKJIN@N�<N�I@@?@?


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_root.png
/File:Des_SR_root.png


!JIODIP@�<??DIB�><O@BJMD@N�PIODG�TJPM�OM@@�DN�>JHKG@O@
��N�TJP�RJMF�RDOC�TJPM�><O@BJMT�OM@@��TJP�><I
<?EPNO�OC@�G<TJPO�=T�PNDIB�OC@�>JKT�<I?�K<NO@�A@<OPM@�JM�?@G@ODIB�<�><O@BJMT


!JKT�<I?�K<NO@�<�><O@BJMT

3N@�OC@�><O@BJMT�H@IP����OJ 
12; <�><O@BJMT


2J�N<Q@�<�>JKD@?�><O@BJMT�<N�<�MJJO�><O@BJMT��>GD>F� #56' DI�OC@�H<DI�ND?@=<M


2J�N<Q@�<�>JKD@?�><O@BJMT�<N�<�NP=�><O@BJMT��>GD>F�OC@�H@IP����JA�OC@�I@R�K<M@IO�><O@BJMT�<I?
N@G@>O� #56' 


2C@�>JKD@?�><O@BJMT�DN�N<Q@?�<N��_N���RC@M@��N��DN�OC@�IPH=@M�JA�OC@�>JKT
�$JM�@S<HKG@��!C<O;��
!C<O;���<I?�NJ�JI


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_childcategory_2.png
/File:Des_SR_childcategory_2.png
/File:Des_SR_paste.png
/File:Des_SR_paste.png


7JP�><I�<GNJ�PN@�OC@�><O@BJMT�H@IP����OJ 
76 <�><O@BJMT��<I?�OC@I�K<NO@�DO�<N�KM@QDJPNGT�?@N>MD=@?


!CJJN@ 
.'#4�$7>'4 OJ�>G@<M�OC@�>JIO@ION�AMJH�TJPM�>JHKPO@M�N�>GDK=J<M?


"@G@O@�<�><O@BJMT

7JP�><I�?@G@O@�<�><O@BJMT�=T�>CJJNDIB�'.'6' DI�OC@�><O@BJMT�H@IP
�'A�TJP�?@G@O@�<�><O@BJMT��<GG�JA
DON�NP=><O@BJMD@N�<I?�NO<I?<M?�M@NKJIN@N�<M@�<GNJ�?@G@O@?


�* ��,��'*���",���+,�&��* ��* �+('&+�

7JP�><I�>M@<O@�<�NO<I?<M?�M@NKJIN@�DI�ORJ�R<TN�

�
 -K@I�OC@�><O@BJMT�H@IP�<I?�>GD>F�&& 


�
 #?DO�OC@�><O@BJMT�<I?�<??�>GD>F�&& 


#DOC@M�H@OCJ?�JK@IN�<�NP=�H@IP�RC@M@�TJP�><I�>CJJN@�OC@�OTK@�JA�NO<I?<M?�M@NKJIN@�OJ�<??

1O<I?<M?�0 @NKJIN@N�><I�=@�H<?@�PK�JA�KG<DI�O@SO�JM�&2+*�>JIO@IO��JM�OC@T�><I�PN@�JI@�JA�OC@
AJGGJRDIB�%@I@NTN�5D?B@ON�MD>C�H@NN<BDIB�O@HKG<O@N�

^ /PD>F�0@KGT

^ %@I@MD>�2@HKG<O@

^ !<MJPN@G

^ +@?D<�,JOD`><ODJI

^ *DNO�2@HKG<O@

^ *DNO�.D>F@M

'HKJMO<IO

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_createsroptions_2.png
/File:Des_SR_createsroptions_2.png


2J�<GGJR�<B@ION�>M@<O@�NO<I?<M?�M@NKJIN@N�RDOC�MD>C�H@?D<�>JIO@IO��OC@�..19�4+%*�/'&+#�%4'#6+10 JKODJI
HPNO�=@�@I<=G@?�DI�OC@�2@I<IO�1@OODIBN�<I?�OC@�..19'&�4+%*�/'&+#�6;2'5 JKODJI�HPNO�DI>GP?@�OC@�N@O�JA
O@HKG<O@N�OC<O�OC@�<B@IO�><I�PN@


,<H@�N@>ODJI

2J�B@O�NO<MO@?��>CJJN@�<�NO<I?<M?�M@NKJIN@�OTK@
�'I�OC@�NO<I?<M?�M@NKJIN@�QD@R�
TJP�><I�N@O�OC@�I<H@�<I?�?@N>MDKODJI��!JIO@IO���OO<>CH@ION��<I?�.MJK@MOD@N

#IO@M�OC@�I<H@�<I?�?@N>MDKODJI�<I?�#8' 
�2C@�NO<I?<M?�M@NKJIN@�QD@R�PK?<O@N
OJ�?DNKG<T�`@G?N�NK@>D`>�OJ�TJPM�>CJN@I�M@NKJIN@�OTK@


'HKJMO<IO
2C@�NO<I?<M?�M@NKJIN@�I<H@�><I�>JINDNO�JA�IJ�HJM@�OC<I�����<GKC<IPH@MD>
>C<M<>O@MN�NPKKJMO@?�DI�32$��
�$JM�HJM@�Q<GD?�>C<M<>O@MN��N@@�!C<M<>O@MN�<GGJR@?�DI
I<H@N


!JIO@IO�N@>ODJI

+JNO�JA�OC@�`@G?N�DI�OC@�!JIO@IO�N@>ODJI�?@K@I?�JI�OC@�OTK@�JA�NO<I?<M?�M@NKJIN@
�&JR@Q@M��TJP�><I
DIN@MO�`@G?�>J?@N�OJ�>PNOJHDU@�<IT�OTK@�JA�NO<I?<M?�M@NKJIN@
�2J�<??�<�`@G?�>J?@��N@G@>O�<�`@G?�>J?@
DI�OC@�?MJK�?JRI�H@IP
�7 JP�><I�<GNJ�N@O�=MJRN@M�N�CJOF@TN�OJ�DIN@MO�`@G?�>J?@N
�1@@�3N@�`@G?�>J?@N
JM�?@O<DGN
�7JP�><I�<GNJ�@SK<I?�OCDN�N@>ODJI�OJ�QD@R�DO�<O�APGG�RD?OC��RCD>C�DN�C@GKAPG�AJM�MD>C�H@NN<BDIB
NO<I?<M?�M@NKJIN@N


5C@I�TJP�>M@<O@�<�MD>C�H@NN<BDIB�NO<I?<M?�M@NKJIN@��TJP�><I �4'8+'9 CJR�DO�GJJFN�DI�<�%@I@NTN

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:DC_rich-media-content.png
/File:DC_rich-media-content.png
/File:Des_SR_expand.png
/File:Des_SR_expand.png


5 D?B@ON�R@=>C<O�RD?B@O�DI�@DOC@M�OC@�"<MF�JM�?@A<PGO�OC@H@
�2CDN�KM@QD@R�PK?<O@N�?TI<HD><GGT�<N
TJP�H<F @�>C<IB@N�DI�OC@�AJMH
�7 JP�><I�DIO@M<>O�RDOC�MD>C�H@NN<B@�`@G?N��DI>GP?DIB�=POOJI�>GD>FN�
JK@IDIB�GDIFN��<I?�N@G@>ODIB�DO@HN


0D>C�H@NN<BDIB�NO<I?<M?�M@NKJIN@N�<GNJ�C<Q@�<�(1-,�QD@R�OC<O�PK?<O@N�?TI<HD><GGT�<I?�NCJRN�CJR
OC@�M@NKJIN@�DN�NOMP>OPM@?
��IT�>C<IB@N�TJP�H<F @�?DM@>OGT�DI�OC@�(1-,�<M@�M@a@>O@?�DI�OC@�AJMH�<I?
KM@QD@R�<M@<N
�2CDN�QD@R�C<N�<�OJJG=<M�JA�JKODJIN�TJP�><I�PN@�OJ�AJMH<O��NJMO��<I?�`S�OC@�(1-,


'HKJMO<IO
%@I@NTN�?J@N�IJO�M@>JHH@I?�>C<IBDIB�Q<GP@N�DI�(1-,�QD@RN
0@NJGQ@�OC@
D?@IOD`@?DNNP@N�PNDIB�OC@�G@AO�H@IP


2C@�AJGGJRDIB�N@>ODJIN�KMJQD?@�HJM@�DIAJMH<ODJI�<=JPO�OC@�!JIO@IO�`@G?N�AJM�@<>C�M@NKJIN@�OTK@�

^ 2@SO�&2+*�M@NKJIN@N

^ /PD>F�0@KGT�M@NKJIN@N

^ %@I@MD>�2@HKG<O@�M@NKJIN@N

^ !<MJPN@G�M@NKJIN@N

^ +@?D<�,JOD`><ODJI�M@NKJIN@N

^ *DNO�2@HKG<O@�M@NKJIN@N

^ *DNO�.D>F@M�M@NKJIN@N

� OO<>CH@ION

'I�OC@��OO<>CH@ION�N@>ODJI��TJP�><I�<??�JM�M@HJQ@�<I�<OO<>CH@IO�=T�?M<B�<I?�?MJK�JM�=MJRNDIB�TJPM
>JHKPO@M
�5C@I�<??DIB�<I�<OO<>CH@IO��H<F @�NPM@�OJ�>JIND?@M�OC@�>C<II@G�OTK@�TJP�<M@�O<MB@ODIB�AJM
OC@�NO<I?<M?�M@NKJIN@�<I?�<GDBI�OC@�<OO<>CH@IO�OTK@�RDOC�OC@�>C<II@G
�"D_@M@IO�>C<II@G�OTK@N�HDBCO
C<Q@�?D_@M@IO�GDHDO<ODJIN�JI�RC<O�DN�<>>@KO<=G@


. MJK@MOD@N

'I�OC@�.MJK@MOD@N�N@>ODJI��?@`I@�RC@OC@M�OC@�NO<I?<M?�M@NKJIN@�DN�PN@?�H<IP<GGT��<POJH<OD><GGT��JM
IJO�<O�<GG�AJM�OC@N@�N>@I<MDJN�

^ � >FIJRG@?BH@IOY2C@�NO<I?<M?�M@NKJIN@�DN�N@IO�OCMJPBC�"@NDBI@M�OJ�<>FIJRG@?B@�OC@�M@>@DKO�JA�<
H@NN<B@
�$JM�@S<HKG@���2C<IF�TJP�AJM�TJPM�@H<DG
�-I@�JA�JPM�<B@ION�RDGG�M@KGT�OJ�TJP�DI�OC@�I@SO���
CJPMN
�

^ �POJM@NKJIN@Y2C@�NO<I?<M?�M@NKJIN@�DN�N@IO�=T�<B@ION�OJ�<I�DI>JHDIB�DIO@M<>ODJI
�'O�><I�<GNJ�=@�PN@?
=T�"@NDBI@M�DA�TJP�><I�=@�>@MO<DI�OC@�>PNOJH@M�N�H@NN<B@�DN�<INR@M@?�DI�OCDN�M@NKJIN@


^ 1PBB@NODJINY2C@�NO<I?<M?�M@NKJIN@�DN�J_@M@?�OJ�<B@ION�<N�NPBB@NO@?�RJM?DIB�OJ�PN@�DI�OC@DM�JRI
M@KGD@N�OJ�DIO@M<>ODJIN


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



$DI<GGT��N@O�<�NO<MO�?<O@��OJ?<T�N�?<O@�=T�?@A<PGO��<I?�NK@>DAT�RC@OC@M�OC@�NO<I?<M?�M@NKJIN@�@SKDM@N


'A�<�NO<I?<M?�M@NKJIN@�@SKDM@N��DO�C<N�OC@�AJGGJRDIB�@_@>ON�

^ "@NDBI@M�><IIJO�PN@�OC@�NO<I?<M?�M@NKJIN@�DI�<�I@R�JM�HJ?D`@?�<KKGD><ODJI


^ 'A�<�"@NDBI@M�<KKGD><ODJI�N<Q@?�<�NO<I?<M?�M@NKJIN@�<AO@M�OC@�@SKDM<ODJI�?<O@��%@I@NTN�?J@N�IJO�N@I?
OC@�NO<I?<M?�M@NKJIN@
�'INO@<?��%@I@NTN�M@OPMIN�<I�@MMJM�H@NN<B@


5C@I�TJPM�NO<I?<M?�M@NKJIN@�DN�M@<?T��>GD>F�OC@�>C@>F�=JS�OJ�<KKMJQ@
�7JP�><I�JIGT�PN@�<KKMJQ@?
M@NKJIN@N�DI�"@NDBI@M�<KKGD><ODJIN�<I?�AJM��B@ION


� � 0,�
����* �+('&+�+

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



2C@�>JIO@IO�JA�<�2@SO�&2+*�M@NKJIN@�><I�=@�DI�@DOC@M�KG<DI�O@SO�JM�&2+*��?@K@I?DIB�JI�OC@�OTK@�JA
NO<I?<M?�M@NKJIN@
�$JM�@S<HKG@��PN@�KG<DI�O@SO�AJM�1+1�M@NKJIN@N�<I?�&2+*�AJM�@H<DG


2C@�O@SO�HJ?@�NPKKJMON�PNDIB�+<MF?JRI�NTIO<S�OJ�>JHKJN@�M@NKJIN@N
�2C@�AJGGJRDIB�+<MF?JRI
@G@H@ION�<M@�NPKKJMO@?�

^ &@<?@MN

^  JG?�O@SO

^ 'O<GD>�O@SO

^  PGG@ON

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_text_html.png
/File:Des_SR_text_html.png


^ ,PH=@M�=PGG@ON

^ *DIFN

^ 'H<B@N

^ 1OMDF@OCMJPBC

^  <>FOD>FN��!J?@�

&2+*�HJ?@�DI>GP?@N�<I�DIO@BM<O@?�@?DOJM
�+JNO�JA�OC@�=POOJIN�KMJQD?@�>JHHJIGT
PN@?�@?DODIB�API>ODJI<GDOT��DI>GP?DIB�OC@�JKODJI�OJ�DIN@MO�<�GDIF�OJ�<I�DH<B@
�'A�TJP
<M@I�O�NPM@�RC<O�<�=POOJI�?J@N��CJQ@M�JQ@M�DO�OJ�JK@I�<�OJJGODK


+<F @�DH<B@N�<>>@NND=G@

7JP�><I�H<F @�DH<B@N�DI�TJPM�&2+*�=<N@?�NO<I?<M?�M@NKJIN@N�<>>@NND=G@�=T�<??DIB�<GO@MI<ODQ@�O@SO

'I�&2+*�HJ?@��>GD>F�OC@�05'46��&+6��/#)' =POOJI�OJ�<??�TJPM�DH<B@�<I?�DI>GP?@�OC@�<GO@MI<ODQ@
O@SO�DI�OC@�.6'40#6+8'�&'5%4+26+10 `@G?


7JP�><I�<GNJ�<??�OC@��<GO��<OOMD=PO@�?DM@>OGT�OJ�OC@O<B�RC@I�RJMFDIB�DI�OC@
NJPM>@�QD@R���
�'A�<I�@ SO@MI<G�DH<B@�GDIF�DN�IJO�KM@N@IO��OC@�>PNOJH@M�N@@N�<I
<GO@MI<ODQ@�?@N>MDKODJI�DI�&2+*
�2C@�&2+*�>JIO@IO�BMJRN�DI�NDU@�RC@I�DH<B@N
<M@�N<Q@?�DI�=<N@���AJMH<O��=PO�OC@T�<M@�<GR<TN�?DNKG<T@?�DI�&2+*�O@SO


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_RN_alttext.png
/File:Des_RN_alttext.png


�-"�#�� �($1�* �+('&+�+

��/PD>F�0 @KGT�DN�<�NDHKG@�R<T�AJM�>PNOJH@MN�OJ�N@I?�<�KM@?@`I@?�M@KGT�OJ�<I�<B@IO�JM�=JO�DI�<�>C<O
N@NNDJI
�1@@�/PD>F�0@KGD@N�AJM�?@O<DGN


2J�>M@<O@�<�/PD>F�0@KGT��?@`I@�<�'55#)' OJ�<>>JHK<IT�TJPM�M@KGD@N
�,@SO��>GD>F�� ��OJ�?@`I@�<O
G@<NO�JI@�M@KGT
�#IO@M�OC@� ':6 AJM�OC@�M@KGT�<I?��JKODJI<GGT��<??�<I�DH<B@�OJ�?DNKG<T�I@SO�OJ�OC@�O@SO

�N�TJP�@?DO�OC@N@�`@G?N��OC@�.M@QD@R�K<I@�PK?<O@N�?TI<HD><GGT�OJ�M@a@>O�TJPM�>C<IB@N


��&�*"��� �%($�,��* �+('&+�+

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_quick_content.png
/File:Des_SR_quick_content.png


3N@�<�%@I@MD>�2@HKG<O@�OJ�>M@<O@�>PNOJH�><M?N�RDOC�<I�<MM<T�JA�?D_@M@IO�>JHKJI@ION�GDF@�=POOJIN�
GDIFN��<I?�O@SO
�1@@�%@I@MD>�2@HKG<O@�AJM�?@O<DGN


2J�>M@<O@�<�%@I@MD>�2@HKG<O@��`MNO�?@`I@�<� #..$#%-�/'55#)' OJ�?DNKG<T�OJ�PN@MN�RCJ�?JI�O�NPKKJMO
MD>C�H@NN<B@N
�2CDN�`@G?�DN�KJKPG<O@?�=T�?@A<PGO��=PO�TJP�><I�<?EPNO�DO�OJ�RC<O@Q@M�NPDON�TJPM�I@@?N


� O�<�HDIDHPH��BDQ@�TJPM�%@I@MD>�2@HKG<O@�JI@�JA�OC@�AJGGJRDIB�`@G?N��+6.' � �'5%4+26+10 � �/#)' �
� +&'1 ��JM 
1/210'06 


2J�AJMH<O�O@SO�DI�OC@�'5%4+26+10 `@G?��CDBCGDBCO�JI@�JM�HJM@�RJM?N�<I?�>GD>F�OC@�M@G<O@?�=POOJI�AJM
=JG?��DO<GD>��NOMDF@OCMJPBC��JM�>J?@
��QJD?�>JH=DIDIB�<??DODJI<G�NTH=JGN�RDOC�AJMH<OODIB�NTH=JGN�<I?
O@SO�AJM�KM@>DN@�AJMH<OODIB


2C@�%@I@MD>�2@HKG<O@�DN�?DQD?@?�DIOJ�>GD>F<=G@�<M@<N�OC<O�@<>C�C<Q@�OC@DM�JRI
?@`I@?�<>ODJI
�2C@�OJK�G@Q@G�>GD>F<=G@�<M@<�DI>GP?@N�OC@�ODOG@��?@N>MDKODJI��DH<B@�
<I?�QD?@J
�"@`I@�OC@�<>ODJI�AJM�OCDN�>GD>F<=G@�<M@<�=T�>CJJNDIB�AMJH�OC@�%6+10
?MJK�?JRI
��-K@I30*��DN�NPKKJMO@?
�,@ SO��>CJJN@�OC@����� #4)'6 ��RCD>C
NK@>D`@N�RC@M@�OC@�GDIF�JK@IN
�� G<IF���JK@I�DI�<�I@R�O<=�JM�RDI?JR��DN

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_generic.png
/File:Des_SR_generic.png


NPKKJMO@?
�$DI<GGT��NK@>DAT�OC@��� AJM�OC@�>GD>F<=G@�<M@<


#<>C 
1/210'06 TJP�<??�DN�<GNJ�DON�JRI�>GD>F<=G@�<M@<��DI�OC@�AJMH�JA�<�=POOJI
�2J�>M@<O@�<

>JHKJI@IO��>GD>F�� �
�2C@ � ':6 ?DNKG<TN�DI�OC@�=POOJI��RCDG@�OC@�+6.' ?DNKG<TN�RC@I�<�PN@M�CJQ@MN
JQ@M�OC@�=POOJI


"@`I@�OC@�<>ODJI�AJM�OCDN�>GD>F<=G@�<M@<�=T�>CJJNDIB�AMJH�OC@�%6+10 ?MJK�?JRI
��N�RDOC�OC@�OJK�G@Q@G
<M@<��>CJJNDIB��-K@I30*��KM JHKON�TJP�AJM�<����� #4)'6 <I?�OC@��� 
�'A�TJP�>CJJN@��2@SO=<>F��
NK@>DAT�OC@�O@SO�TJP�R<IO�OJ�N@I?�=<>F�OJ�OC@�<B@IO�RC@I�OC@�>PNOJH@M�>GD>FN�OCDN�=POOJI


��* '-+�$�* �+('&+�+

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



��!<M JPN@G�NCJRN�HPGODKG@�MD>C�H@NN<B@N�OC<O�PN@MN�><I�I<QDB<O@�OCMJPBC�PNDIB�GJJF�G@AO�<I?�GJJF�
MDBCO�<MMJRN
�1@@�!<MJPN@G�AJM�?@O<DGN


2J�>M@<O@�<�!<MJPN@G��`MNO�>CJJN@�OC@� ;2' 
�7JP�><I�>CJJN@�JIGT�JI@�OTK@�K@M�!<MJPN@G��AMJH�OC@
AJGGJRDIB�MD>C�H@NN<BDIB�OTK@N��%@I@MD>�2@HKG<O@��*DNO�2@HKG<O@��<I?�*DNO�.D>F@M


,@SO��?@`I@�<� #..$#%-�/'55#)' OJ�?DNKG<T�OJ�PN@MN�RCJ�?JI�O�NPKKJMO�MD>C�H@NN<B@N
�2CDN�`@G?�DN
KJKPG<O@?�=T�?@A<PGO��=PO�TJP�><I�<?EPNO�DO�OJ�RC<O@Q@M�NPDON�TJPM�I@@?N


OJ�?@`I@�TJPM�'55#)'5 ��>GD>F�� ��
�2C@�`@G?N�?DNKG<T@?�DI�OCDN�N@>ODJI�?@K@I?�JI�RCD>C�OTK@�JA
!<MJPN@G�TJP�>CJN@
�"JI�O�AJMB@O�OJ�PN@�OC@�<MMJRN�� ��OJ�@SK<I?�<I?�>JGG<KN@�'55#)'5 <I?

1/210'065 NJ�OC@T�M@�@<ND@M�OJ�QD@R


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_carousel.png
/File:Des_SR_carousel.png


'I�OC@�.M@QD@R��TJP�><I�PN@�OC@�GJJF�G@AO�<I?�GJJF�MDBCO�<MMJRN�OJ�QD@R�TJPM
H@NN<B@N�OC@�N<H@�R<T�<�PN@M�RJPG?


���"���',"2��,"'&�* �+('&+�+

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



+@?D<�,JOD`><ODJIN�>JMM@NKJI?�OJ�5C<ON�KK�+@NN<B@�2@HKG<O@N��=PO�TJP�><I�PN@�OC@H�<ITODH@�TJP
HPNO�N@I?�NOMP>OPM@?��KM@?@`I@?�DIAJMH<ODJI�OJ�TJPM�>PNOJH@MN
�3N@�K<M<H@O@MN�<I?�`@G?�>J?@N�OJ

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_media_notification.png
/File:Des_SR_media_notification.png


>PNOJHDU@�OC@N@�IJOD`><ODJIN�RDOC�?@O<DGN�OC<O�<M@�NK@>D`>�OJ�TJPM�>PNOJH@M��NP>C�<N�OC@DM�I<H@�JM
<>>JPIO�DIAJMH<ODJI


'HKJMO<IO
 @AJM@�>JIODIPDIB��TJP�HPNO�PKGJ<?�OC@�H@NN<B@�OJ�5C<ON�KK�AJM�<KKMJQ<G�=@AJM@�TJP
><I�`IDNC�>M@<ODIB�OC@�H@?D<�IJOD`><ODJI�DI�1O<I?<M?�0 @NKJIN@N
�1@@�OC@�5C<ON�KK
?J>PH@IO<ODJI�AJM�HJM@�DIAJMH<ODJI


��+@?D<�,JOD`><ODJI�NO<I?<M?�M@NKJIN@�C<N�AJPM�N@>ODJIN�

�
 &@<?@M��JKODJI<G�

�
  J?T��M @LPDM@?�

�
 $JJO@M��JKODJI<G�

�
  POOJIN��JKODJI�

5C@I�TJP�DIN@MO�!PNOJH�4<MD<=G@N��>M@<O@?�DI�OC@�!PNOJH�4<MD<=G@�O<=��<I?�1TNO@H�4<MD<=G@N
�>M@<O@?�=T�OC@�NTNO@H�<I?�M@G<O@?�OJ�DIO@M<>ODJI��<B@IO��<I?�>PNOJH@M��DI�OC@�@SK@>O@?�`@G?N��OC@
������ =POOJI�<KK@<MN
�!GD>F�OC@������ =POOJI�OJ�A@O>C�OC@�?@A<PGO�Q<GP@N�JA�>PNOJH�<I?�NTNO@H
Q<MD<=G@N


&@<?@M

'I�OC@�&@<?@M�N@>ODJI��>CJJN@�OC@�OTK@�JA�>JIO@IO�OJ�DI>GP?@��2@SO�JM�+@?D<


'A�TJP�>CJJN@�2@SO��OC@�?DNKG<T�PK?<O@N�RDOC�<
106'06 `@G?�RC@M@�TJP�><I�<??�NJH@�DIOMJ?P>OJMT

O@SO��NP>C�<N�<�BM@@ODIB
�2J�DIN@MO�<�K<M<H@O@M�DI�OC@
106'06 Y<�I<H@��AJM�@S<HKG@Y>GD>F�� �
�'I
OC@�.<M<H@O@MN�N@>ODJI��BDQ@�TJPM�K<M<H@O@M�<�#/' <I? � #.7' ��NP>C�<N�<�`@G?�>J?@�NJ�TJP�><I
K@MNJI<GDU@�OC@�BM@@ODIB


'A�TJP�>CJJN@�+@?D<��N@G@>O�OC@�`G@�OTK@���+.' � �/#)' ��JM � +&'1 ��<I?�PKGJ<?�OC@�`G@


 J?T

'I�OC@� J?T�N@>ODJI��KMJQD?@�<I�� 
��� AO@M�5C<ON�KK�C<N�<KKMJQ@?�OC@�H@?D<�IJOD`><ODJI��DO�N@I?N�OC@
�� OJ�TJP
�

'I�OC@
106'06 `@G?��`GG�DI�OC@�H<DI�O@SO�AJM�TJPM�H@NN<B@�<I?�<??�<IT
I@>@NN<MT�K<M<H@O@MN
�2J�AJMH<O�O@SO��CDBCGDBCO�JI@�JM�HJM@�RJM?N�<I?�>GD>F�OC@
M@G<O@?�=POOJI�AJM�=JG?��DO<GD>��NOMDF@OCMJPBC��JM�>J?@


$JJO@M

'A�TJPM�IJOD`><ODJI�M@LPDM@N�<�$JJO@M�N@>ODJI��>CJJN@�2@SO�AMJH�OC@�?MJK�?JRI�<I?�KM JQD?@�NJH@� ':6 


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



 POOJIN

'I�OC@� POOJIN�N@>ODJI��`MNO�>CJJN@�<�OTK@��!<GG2J� >ODJI�JM�/PD>F0@KGT


$JM�!<GG2J� >ODJI��NK@>DAT�OC@�76610�� ':6 <I?�>CJJN@�<I�� >ODJI�2TK@��4DNDO�5@=NDO@�JM�!<GG�.CJI@
,PH=@M
�'A�TJP�N@G@>O�4DNDO�5@=NDO@��KMJQD?@�OC@��� RDOC�<IT�I@>@NN<MT�K<M<H@O@MN
�'A�TJP�N@G@>O
!<GG�.CJI@�,PH=@M��KMJQD?@�OC@�*10'��7/$'4 


7JP�><I�<??�PK�OJ�ORJ�=POOJIN��RCD>C�<M@�?DNKG<T@?�=@GJR�OC@�AJJO@M�<O�OC@�=JOOJH�JA�OC@�IJOD`><ODJI


�"+,�� �%($�,��* �+('&+�+

��*DNO�2@HKG<O@�G@ON�TJP�>M@<O@�>PNOJH�><M?N�RDOC�GDNO�DO@HN�H<?@�PK�JA�<I�DH<B@��O@SO��<I?�>GD>F<=G@
<M@<
�1@@�*DNO�2@HKG<O@�AJM�?@O<DGN


2J�>M@<O@�<�*DNO�2@HKG<O@�NO<I?<M?�M@NKJIN@��`MNO�?@`I@�<� #..$#%-�/'55#)' OJ�?DNKG<T�OJ�PN@MN�RCJ
?JI�O�NPKKJMO�MD>C�H@NN<B@N
�2CDN�`@G?�DN�KJKPG<O@?�=T�?@A<PGO��=PO�TJP�><I�<?EPNO�DO�OJ�RC<O@Q@M�NPDON
TJPM�I@@?N


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_list_template.png
/File:Des_SR_list_template.png


%DQ@�TJPM�*DNO�2@HKG<O@�<�+6.' 
�7JP�><I�AJMH<O�O@SO�DI�OC@�'5%4+26+10 `@G?�=T�CDBCGDBCODIB�JI@�JM
HJM@�RJM?N�<I?�>GD>F�OC@�M@G<O@?�=POOJI�AJM�=JG?��DO<GD>��NOMDF@OCMJPBC��JM�>J?@


!GD>F�� ��OJ�>M@<O@�<�>JHKJI@IO��<�>GD>F<=G@�GDNO�DO@H�OC<O�DN�?DNKG<T@?�DI�OC@�M@NKJIN@
�%DQ@�TJPM
>JHKJI@IO�<I?�DH<B@� �+6.' ��<I? �'5%4+26+10 �JKODJI<G�
�2C@� ;2' `@G?�C<N�ORJ�JKODJIN�

^ *DNO�'O@HY2C@�DH<B@�DN�?DNKG<T@?�OJ�OC@�G@AO�JA�OC@�ODOG@�<I?�?@N>MDKODJI


^  DB�*DNO�'O@HY2C@�>JHKJI@IO�`@G?N�<M@�NO<>F@?�DI�OCDN�JM?@M��DH<B@��ODOG@��?@N>MDKODJI


7JP�><I�PN@�>JH=DI<ODJIN�JA�*DNO�'O@H�<I?� DB�*DNO�'O@H�DI�<�NDIBG@�*DNO�2@HKG<O@�NO<I?<M?�M@NKJIN@


"@`I@�OC@�<>ODJI�AJM�OCDN�>GD>F<=G@�GDNO�DO@H�=T�>CJJNDIB�AMJH�OC@�%6+10 ?MJK�?JRI
�2C@M@�<M@�ORJ
JKODJIN�

^ -K@I30*Y!CJJN@�OCDN�JKODJI�DA�TJP�R<IO�OC@�>GD>F�<>ODJI�OJ�JK@I�<�GDIF
�.MJQD?@�OC@����� #4)'6 ��RCD>C
NK@>D`@N�RC@M@�OC@�GDIF�JK@IN
�!PMM@IOGT��� G<IF���JK@I�DI�<�I@R�O<=�JM�RDI?JR��DN�NPKKJMO@?
�1K@>DAT
OC@��� AJM�OC@�>GD>F<=G@�<M@<


^ 2@SO=<>FY!CJJN@�OCDN�JKODJI�DA�TJP�R<IO�OC@�>GD>F�<>ODJI�OJ�N@I?�OC@�O@SO�DI�OC@� ':6$#%- `@G?�OJ�OC@
<B@IO�RC@I�OC@�>PNOJH@M�>GD>FN�OCDN�=POOJI


�"+,�� "�# �*�* �+('&+�+

+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_list_picker.png
/File:Des_SR_list_picker.png


��*DNO�.D>F@M�DN�NDHDG<M�OJ�<�*DNO�2@HKG<O@��@S>@KO�OC<O�OC@�PN@M�><I�>CJJN@�<I�JKODJI�DI�OC@�GDNO�<I?
NP=HDO�DO�OJ�OC@�<B@IO
�1@@�1DIBG@�1@G@>ODJI�*DNO�AJM�?@O<DGN


2J�>M@<O@�<�*DNO�.D>F@M�NO<I?<M?�M@NKJIN@��M@QD@R�OC@�?@O<DGN�DI�OC@�*DNO�2@HKG<O@�N@>ODJI
�2C@M@�<M@
EPNO�<�A@R�?D_@M@I>@N�DI�OC@�`@G?N�AJM�OC@N@�ORJ�OTK@N�JA�MD>C�H@NN<BDIB�NO<I?<M?�M@NKJIN@N


"@`I@�OC@�7$/+6��#$'. ��RCD>C�DN�OC@�O@SO�?DNKG<T@?�JI�OC@�NP=HDO�=POOJI
�2CDN�=POOJI�<KK@<MN�<AO@M
OC@�PN@M�C<N�>CJN@I�JI@�JA�OC@�GDNO�DO@HN��?J�OC@�N<H@�DI�OC@�.M@QD@R�OJ�N@@�CJR�TJPM�=POOJIN�GJJF�

�GNJ�NK@>DAT�RCD>C�%6+10 OC@�=POOJI�O<F@N���-K@I30*��JM��2 @SO=<>F�


�+��2�$���'��+

7JP�><I�DIN@MO�`@G?�>J?@N�OJ�>PNOJHDU@�<IT�OTK@�JA�NO<I?<M?�M@NKJIN@
�'A�OC@�`@G?�>J?@�TJP�I@@?�DN
IJO�DI�OC@�GDNO��TJP�><I�>M@<O@�DO�PNDIB�$D@G?�!J?@N�+<I<B@H@IO
�$D@G?�>J?@N�<M@�?@GDHDO@?�PNDIB
NTIO<S
�'A�TJP�OTK@�<�`@G?�>J?@�?DM@>OGT�DIOJ�OC@�=J?T�JA�<�NO<I?<M?�M@NKJIN@��OC@I�TJP�HPNO�@IO@M�OC@
?@GDHDO@MN�TJPMN@GA
�'A�TJP�N@G@>O�AMJH�OC@�GDNO�JA�`@G?�>J?@N��OC@I�OC@�?@GDHDO@MN�<M@�<??@?
<POJH<OD><GGT


�!�*��,�*+��$$'/���"&�&�%�+

+JM@�!C<M<>O@MN��GGJR@?�DI�-=E@>O�,<H@N

�#/' 
*#4#%6'4 �#/' 
*#4#%6'4

&TKC@I � #S>G<H<ODJI�KJDIO �

,PH=@M�NDBI��KJPI? � "JGG<M�NDBI �

!<M@O : �NO@MDNF 	

3I?@MN>JM@ ; !PMGT�=M<>F@ON V�W

�IBG@�=M<>F@ON . @MDJ?��APGG�NOJK 


 <>FNG<NC 9 . <M@IOC@N@N ��

/P@NODJI�H<MF � 1K<>@

� O�NDBI �

�'(1���+,�&��* ��* �+('&+�

7JP�><I�>JKT�M @NKJIN@N�AMJH�OC@�NO<I?<M?�M@NKJIN@N�O<=G@�DI�<�><O@BJMT
�(PNO�>GD>F
12; � ��AJM�OC@
NO<I?<M?�M@NKJIN@�TJP�R<IO�OJ�>JKT�<I?�OC@I�K<NO@�DO�OJ�OC@�>PMM@IO�><O@BJMT


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



2J�>JKT�<�NO<I?<M?�M@NKJIN@�OJ�<�?D_@M@IO�><O@BJMT��>CJJN@� #56' AMJH�OC@�><O@BJMT�N�H@IP


'HKJMO<IO
2C@�>JKT�K<NO@�API>ODJI<GDOT�?J@N�IJO�>JKT�<IT�@SDNODIB�NO<I?<M?�M@NKJIN@�CDNOJMT

2CDN�CDNOJMT�HDBCO�=@�KM@N@IO�DI�<�NO<I?<M?�M@NKJIN@�DA�DO�R<N�JMDBDI<GGT�>M@<O@?�PNDIB
OC@�@1@MQD>@N�+<I<B@M�.GPB�DI


	�$�,����+,�&��* ��* �+('&+�

7JP�><I�?@G@O@�NO<I?<M?�M@NKJIN@N�AMJH�OC@�M@NKJIN@N�O<=G@�QD@R�DI�<�><O@BJMT
�(PNO�>GD>F�'.'6' � �
AJM�OC@�NO<I?<M?�M@NKJIN@�TJP�R<IO�OJ�M@HJQ@


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_copysr.png
/File:Des_SR_copysr.png
/File:Des_SR_copysr2.png
/File:Des_SR_copysr2.png


���* �!�,!����,� '*1�,* ��

2J�GJ><O@�<�><O@BJMT�JM�NO<I?<M?�M@NKJIN@��PN@�OC@�N@<M>C�=JS�<=JQ@�OC@�><O@BJMT�OM@@
�2C@�><O@BJMT
OM@@�`GO@MN�<POJH<OD><GGT�=<N@?�JI�OC@�N@<M>C�O@MH


2J�N@<M>C�AJM�NO<I?<M?�M@NKJIN@N�DI�<�><O@BJMT��PN@�OC@�N@<M>C�=JS�<=JQ@�OC@
M@NKJIN@N�O<=G@
�2C@�M@NPGON�`GO@M�<POJH<OD><GGT�=<N@?�JI�OC@�N@<M>C�O@MH


+<I<B@�NO<I?<M?�M@NKJIN@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_SR_search.png
/File:Des_SR_search.png


��&� ��2�$���'��+

�'&,�&,+

^ � !M@<O@�JM�@?DO�<�`@G?�>J?@

^ � 3N@�Q<MD<=G@N�DI�`@G?�>J?@N

^ �
� 3N@�TJPM�JRI�?<O<

^ � 3N@�AJMHPG<N�DI�`@G?�>J?@N

^ �
� $D@G?�!J?@�1TIO<S

^ �
� &2+*�DI�$ D@G?�!J?@N

^ �
� -K@M<OJM�.M@>@?@I>@

^ �
� $PI>ODJIN

^ �
� 3NDIB�-=E@>ON

^ � #S<HKG@N

^ � !JKT�<�`@G?�>J?@

^ � "@G@O@�<�`@G?�>J?@

^ � 1@<M>C�AJM�<�`@G?�>J?@

^ � !C<M<>O@MN�<GGJR@?�DI�I<H@N

+<I<B@�`@G?�>J?@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��



^

^ � ?HDIDNOM<OJM

* @<MI�CJR�OJ�>M@<O@�<I?�@?DO�`@G?N�>J?@N�OJ�PN@�DI�NO<I?<M?�M@NKJIN@N


�'.#6'&�&1%7/'06#6+10	
^

$D@G?�>J?@N�<M@�OC@�HJNO�>JHKG@S�<I?�KJR@MAPG�<NK@>O�JA�NO<I?<M?�M@NKJIN@N
�5DOC�`@G?�>J?@N��TJP
><I�>M@<O@�NO<I?<M?�M@NKJIN@N�OC<O�<M@�<POJH<OD><GGT�K@MNJI<GDU@?�RC@I�OC@T�<M@�PN@?


$JM�@S<HKG@��TJP�><I�PN@�OC@�`@G?�>J?@Contact.FirstName DI�<�M@NKJIN@�=@BDIIDIBDear
Contact.FirstName ��RCD>C�TJP�N@I?�OJ�?JU@IN�JA�M@>DKD@ION
�'I�@<>C�H@NN<B@�Contact.FirstName
DN�M@KG<>@?�=T�OC@�`MNO�I<H@�JA�OC@�<??M@NN@@�JA�OC@�H@NN<B@��OC@�>JIO<>O��<N�GDNO@?�DI�OC@�3IDQ@MN<G
!JIO<>O�1@MQ@M�?<O<=<N@


$D@G?�!J?@N�+<I<B@H@IO�@I<=G@N�TJP�OJ�>M@<O@�<�RD?@�M<IB@�JA�`@G?�>J?@N�OTK@N
�2C@�>J?@N�><I
M<IB@�AMJH�NDHKG@���NDHDG<M�OJ�<�+<DG�+@MB@�RJM?�KMJ>@NNJM�A@<OPM@���OJ�>JHKG@S�`@G?�>J?@N�OC<O
DI>GP?@�HPGODKG@�J=E@>ON��AJMHPG<N��<I?�>JINO<ION


-I>@�TJP�>M@<O@�<�`@G?�>J?@��TJP�><I�PN@�DO�DI�HPGODKG@�NO<I?<M?�M@NKJIN@N


2C@�DIO@MA<>@�AJM�>M@<ODIB�`@G?�>J?@N�DN�NDHKG@
�!M@<ODIB�PN@APG�`@G?�>J?@N�M@LPDM@N�<�?@@K@M
PI?@MNO<I?DIB�JA�CJR�OC@T�<M@�>JINOMP>O@?
�!M@<O@�JM�@?DO�<�`@G?�>J?@�KMJQD?@N�NO@K�=T�NO@K
DINOMP>ODJIN��RDOC�GDIFN�OJ�?@O<DG@?�M@A@M@I>@�DIAJMH<ODJI�<O�OC@�M@G@Q<IO�KG<>@N


� >>@NN�$D@G?�!J?@N�+<I<B@H@IO�PI?@M�OC@�'52105'5 H@IP


�* ��,��'*���",���2�$���'��

+<I<B@�`@G?�>J?@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/PEC-ROU
/PEC-ROU
/File:Des_FC_overview.png
/File:Des_FC_overview.png


5C@I�TJP�>M@<O@�<�I@R�`@G?�>J?@��OC@�'9��+'.&�
1&' QD@R�JK@IN�JI�OC@�MDBCO�ND?@�JA�OC@�K<B@
�2J
=@BDI��BDQ@�TJPM�`@G?�>J?@�<�I<H@�<I?�=MD@A�?@N>MDKODJI


'HKJMO<IO
2C@�`@G?�>J?@�I<H@�><I�>JINDNO�JA�IJ�HJM@�OC<I����<GKC<IPH@MD>�>C<M<>O@MN�NPKKJMO@?�DI�32$��
�$JM
<??DODJI<G�Q<GD?�>C<M<>O@MN�N@@�!C<M<>O@MN�<GGJR@?�DI�I<H@N
�2C@�AJGGJRDIB�>C<M<>O@MN�>JH=DI<ODJIN�<M@�IJO
<GGJR@?����


!CJJN@�NTNO@H�JM�>PNOJH�Q<MD<=G@N�OJ�DIN@MO�DIOJ�OC@� ':6 `@G?��<I?�<??�<IT�JOC@M�I@>@NN<MT�O@SO

1@@�3N@�Q<MD<=G@N�DI�`@G?�>J?@N�AJM�?@O<DGN�<=JPO�Q<MD<=G@N�<I?�CJR�OJ�PN@�OC@H
�'A�OC@�>PNOJH
Q<MD<=G@�TJP�I@@?�DN�IJO�DI�OC@�GDNO��TJP�><I�>M@<O@�DO�PNDIB�!PNOJH�4<MD<=G@N�+<I<B@H@IO


$JM�?@O<DG@?�C@GK�RDOC�>JINOMP>ODIB�OC@�`@G?�>J?@��N@@�3N@�AJMHPG<N�DI�`@G?�>J?@N


1@@�#S<HKG@N�AJM�HJM@�<=JPO�PNDIB�>JHKG@S�`@G?�>J?@N


�+��.�*"��$�+�"&�2�$���'��+

+<I<B@�`@G?�>J?@N

"DBDO<G�!C<II@GN��?HDIDNOM<OJM�N�%PD?@ ��

/File:Des_FC_create.png
/File:Des_FC_create.png


2C@�<=DGDOT�OJ�<>>@NN�DIO@M<>ODJI�?<O<�DN�K@MC<KN�OC@�HJNO�AM@LP@IO�PN@�JA�`@G?�>J?@N
��GOCJPBC�`@G?
>J?@�AJMHPG<N�><I�=@�>JHKGD><O@?��H<IT�EPNO�M@OMD@Q@�<�NDIBG@�KD@>@�JA�?<O<��NP>C�<N�<�>JIO<>O[N
I<H@


7JP�<>>@NN�3IDQ@MN<G�!JIO<>O�1@MQ@M�?<O<�PNDIB�KM@?@`I@?�Q<MD<=G@N��><GG@?��NTNO@H�Q<MD<=G@N
�

2C@N@�Q<MD<=G@N�<>>@NN�OCM@@�KM@?@`I@?�J=E@>ON
�#<>C�J=E@>O�C<N�<�I<H@�<I?�<�N@O�JA�KMJK@MOD@N

* @O�N�PN@Contact.FirstName <N�<I�@S<HKG@
Contact DN�<I�J=E@>O�<I?FirstName DN�JI@�JA�DON
KMJK@MOD@N
�2C@�NTNO@H�Q<MD<=G@Contact 
 FirstName M@OMD@Q@N�OC@�Q<GP@�JA�OC@FirstName KMJK@MOT�JA
OC@Contact J=E@>O


1DHDG<MGT��OC@M@�DN�<�NTNO@H�Q<MD<=G@�AJM�@<>Cobject+property K<DM
�7JP�><I�PN@�OC@�AJGGJRDIB�J=E@>ON
DI�`@G?�>J?@N�

^ �B@IO�J=E@>O���'IAJMH<ODJI�<=JPO�OC@�<B@IO��NP>C�<N�I<H@�<I?�NDBI<OPM@


^ !JIO<>O�J=E@>O���!JIO<>O�?@O<DGN�NP>C�<N�I<H@��<??M@NN��<I?�KCJI@�IPH=@M


^ 'IO@M<>ODJI�J=E@>O���'IAJMH<ODJI�<=JPO�OC@�DIO@M<>ODJI��NP>C�<N�>M@<O@?�?<O@��OJ�<I?�AMJH�<??M @NN��<I?
<OO<>C@?�?<O<


3N@�TJPM�JRI�?<O<

'O�DN�KJNND=G@�OJ�DI>JMKJM<O@�?<O<�OC<O�TJP�F@@K�@SO@MI<G�OJ�3IDQ@MN<G�!JIO<>O�1@MQ@M�DIOJ�TJPM
NO<I?<M?�M@NKJIN@N��DI>GP?DIB�<POJH<O@?�M@NKJIN@N�
�2CDN�?<O<�>JPG?�DI>GP?@�><N@�IPH=@MN��<>>JPIO
DIAJMH<ODJI��<I?�NJ�JI
�0 @H@H=@M�OC<O�<OO<>C@?�?<O<�<GR<TN�>JINDNON�JA�F@T�Q<GP@�K<DMN


$JGGJR�OCDN�ORJ�NO@K�KMJ>@NN�OJ�PN@�@SO@MI<G�?<O<�

�
 0@OMD@Q@�OC@�@SO@MI<G�DIAJMH<ODJI�<I?�<??�DO�OJ�OC@�DIO@M<>ODJI�<N�<OO<>C@?�?<O<
�-I@�KG<>@�OJ�?J�OCDN�DN
DI�<�"@NDBI@M�<KKGD><ODJI


�
 ,JR�OC<O�TJP�C<Q@�<OO<>C@?�OC@�?<O<�OJ�OC@�DIO@M<>ODJI��PN@�OC@AttachedData KMJK@MOT�JA�OC@
'IO@M<>ODJI�J=E@>O�OJ�<>>@NN�OC@�?<O<
�2C@AttachedData KMJK@MOT�M@LPDM@N�JI@�<MBPH@IO��RCD>C�DN�OC@
F@T�I<H@
�2C@�M@NPGO�JA�OC@�AJGGJRDIB�AJMHPG<�DN�OC@�Q<GP@�<NNJ>D<O@?�RDOC�OC@OrderStatus <OO<>C@?�
?<O<�F@T� Interaction.AttachedData("OrderStatus")

�+���'* %-$�+�"&�2�$���'��+

'I�<??DODJI�OJ�NTNO@H�Q<MD<=G@N�NP>C�<NContact.FirstName, `@G?�>J?@N�>JIO<DI�AJMHPG<N
�2CDN
N@>ODJI�KMJQD?@N�<I�JPOGDI@�JA�AJMHPG<�PN<B@
�$DI?�?@O<DGN�<=JPO�OC@N@�OJKD>N�DI�OC@�$D@G?�!J?@N
0@A@M@I>@�%PD?@


$D@G?�>J?@�AJMHPG<N�<M@�NDHDG<M�OJ�AJMHPG<N�DI�JOC@M�<KKGD><ODJIN��NP>C�<N�+D>MJNJAO�#S>@G


� formula DN�<�N@LP@I>@�JA�JI@�JM�HJM@�JK@M<I?N��NP>C�<N�IPH=@MN�<I?�O@SO�NOMDIBN���N@K<M<O@?�=T
JK@M<OJMN��NP>C�<N+ <I? - �


$JM�@S<HKG@��DI�OC@�AJGGJRDIB�AJMHPG<�2 <I? 3 <M@�JK@M<I?N�<I?+ DN�<I�JK@M<OJM� 2 + 3

-K@M<I?N�><I�=@�Q<GP@N�OC<O�?J�IJO�>C<IB@��>JINO<ION���JM�Q<GP@N�OC<O�Q<MT�=<N@?�JI�OC@�>JIO@SO
�'I
OC@�KM@QDJPN�AJMHPG<��<GG�OC@�JK@M<I?N�<M@�>JINO<ION��NJ�OC@�AJMHPG<�<GR<TN�@Q<GP<O@N�OJ5. 2C@�I@SO
AJMHPG<�@Q<GP<O@N�OJ�<�?D_@M@IO�Q<GP@�AJM�@<>C�<B@IO�RCJ�PN@N�DO�Agent.Signature
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^ #I>GJN@�<GKC<=@OD>�NOMDIBN��RC@OC@M�>JINO<ION�DI�AJMHPG<N�JM�@GN@RC@M@�DI�<�`@G?�>J?@��DI�?JP=G@�LPJO@N


^ ,PH@MD>�>JINO<ION�M@LPDM@�IJ�NK@>D<G�OM@<OH@IO


^ 3N@�NK@>D<G�>C<M<>O@MN�AJM�NJH@�KPMKJN@N
�$JM�@S<HKG@��AJM�TJPM�`@G?�>J?@�OJ�M@I?@M�RDOC�<�GDI@�=M@<F�
TJP�><IIJO�EPNO�OTK@�<�><MMD<B@�M@OPMI
�'INO@<?��TJP�HPNO�DIN@MO�OC@�@SKM@NNDJI\n. 1@@�OC@�#N><K@
1@LP@I>@N�O<=G@�DI�OC@Field Codes Reference Guide 


&2+*�DI�$ D@G?�!J?@N
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>J?@�OC<O�PN@N�<�>PNOJH�Q<MD<=G@�RDOC�<�?@A<PGO�Q<GP@�JA�

Sam Agent

Acme Products

29 Exterior Blvd

Springfield, CX 09090

2J�@I<=G@�OCDN��TJP�HPNO�PN@�OC@�(<Q<�KMJK@MOT-Dsrl-field-code-allow-html=true, DI�JI@�JA�OC@
AJGGJRDIB�R<TN�

^ � ??�DO�OJ�OC@JavaArgs N@>ODJI�JAContactServerDriver.ini

^ � ??�DO�<N�<I�<MBPH@IO�OJ�OC@�NO<MOPK�>JHH<I?�GDI@�DIcontactServer.sh.
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�$JM�@S<HKG@�
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14, IJO 20�
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^ 1OMDIB��O@SO�

^ "<O@�ODH@

^  JJG@<I��OMP@�A<GN@�

^ -=E@>O��!JIO<>O��'IO@M<>ODJI��<I?��B@IO�

#<>C�?<O<�OTK@�=@C<Q@N�?D_@M@IOGT�DI�AJMHPG<N��<I?�OC@�JK@M<OJMN�C<Q@�?D_@M@IO�H@<IDIBN�RC@I�TJP
PN@�OC@H�RDOC�?D_@M@IO�?<O<�OTK@N
�$JM�@S<HKG@��OC@+ JK@M<OJM�H@<IN�\<??]�RC@I�PN@?�RDOC
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�2CDN�AJMHPG<�@Q<GP<O@N�OJUncle
Sam W ants Y ou �

"Uncle Sam " + "Wants You"
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Functions <M@�KM@?@`I@?�AJMHPG<N
OC<O�K@MAJMH�><G>PG<ODJIN�PNDIB�Q<GP@N��><GG@?arguments, RCD>C�TJP�NPKKGT
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OC@DM�<MBPH@ION
�$PI>ODJI�<MBPH@ION�><I�=@�>JINO<ION�JM�AJMHPG<N
�2C@Length API>ODJI��AJM
@S<HKG@��O<F@N�<�NDIBG@�NOMDIB�<MBPH@IO�<I?�M@OPMIN�DON�G@IBOC�DI�>C<M<>O@MN
�2CDN�AJMHPG<�@Q<GP<O@N
OJ13�

Length("Hello, world!")

�N�<IJOC@M�@S<HKG@��OC@Date API>ODJI�O<F@N�DI?DQD?P<G�?<O@�>JHKJI@ION��T@<M��HJIOC��?<T��<I?�NJ
JI���<I?�>JINOMP>ON�<�?<O@�ODH@�Q<GP@
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Date(1965, 11, 23, 9, 3, 10)
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WeekdayName(Date(1965, 11, 23, 9, 3, 10))
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Length(WeekdayName(Date(1965, 11, 23, 9, 3, 10)))
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Reference Guide �

^ 1OMDIB�API>ODJIN

^ "<O@�<I?�ODH@�API>ODJIN

^ 2TK@�>JIQ@MNDJI

^ +<OC@H<OD><G�API>ODJIN

^ +DN>@GG<I@JPN�API>ODJIN

3NDIB�-=E@>ON
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-=E@>O�KMJK@MOD@N�><I�=@�JA�<IT�?<O<�OTK@
Agent.FullName, AJM�@S<HKG@��DN�<�NOMDIB��=PO
Interaction.DateCreated DN�<�?<O@�ODH@


2C@�?<O<�OTK@�JA�<I�J=E@>O�KMJK@MOT�><I�@Q@I�=@�<IJOC@M�J=E@>O
�$JM�@S<HKG@�
Contact.EmailAddresses TD@G?N�<IJOC@M�J=E@>O�><GG@?�<ContactEmailAddressList. 7JP�><I�<>>@NN
OC@�KMJK@MOD@N�JA�OC@�M@NPGODIB�J=E@>O�=T�@IO@MDIB�<�K@MDJ?��
���AJGGJR@?�=T�OC@�KMJK@MOT�I<H@��EPNO�<N
=@AJM@
�2C@�AJMHPG<�=@GJR�@Q<GP<O@N�OJ�OC@�IPH=@M�JA�@H<DG�<??M@NN@N�<NNDBI@?�OJ�OC@�>JIO<>O�

Contact.EmailAddresses.Count

1JH@�J=E@>O�KMJK@MOD@N�M@LPDM@�<MBPH@ION�EPNO�<N�API>ODJIN�?J
�$JM�OC@N@�KMJK@MOD@N��RMDO@�OC@
<MBPH@ION��@I>GJN@?�DI�K<M@IOC@N@N�<AO@M�OC@�KMJK@MOT�I<H@��EPNO�<N�=@AJM@


$JM�@S<HKG@��OC@�!JIO<>O#H<DG�??M@NN*DNO�J=E@>O�C<N�<�KMJK@MOT�I<H@?Exists 
�7JP�><I�PN@�OCDN
KMJK@MOT�O@NO�RC@OC@M�<�>JIO<>O�C<N�<�K<MOD>PG<M�@H<DG�<??M@NN
�2C@�?<O<�OTK@�JA�OCDN�KMJK@MOT�DN
 JJG@<I��OMP@�A<GN@���<I?�DO�O<F@N�JI@�<MBPH@IO��OC@�@H<DG�<??M@NN�OJ�O@NO


Contact.EmailAddresses.Exists("samd@acme.com")
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0@A@M@I>@�%PD?@�

^ �B@IO�J=E@>O

^ !JIO<>O�J=E@>O

^ 'IO@M<>ODJI�J=E@>O

+<I<B@�`@G?�>J?@N
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2C@�AJGGJRDIB�DN�<I�@S<HKG@�JA�<�>JHKG@S�`@G?�>J?@�

If (Time() - Interaction.DateCreated > 14, ÒPlease accept our apologies for not
having replied sooner. Ó, ÒÓ)
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`MNO�@IO@M@?�OC@�NTNO@H
�'O�PN@N�OC@�API>ODJIIf, RCD>C�C<N�OC@N@�KMJK@MOD@N�

^ 'ON�NTIO<S�DNIf (Boolean, TrueResult, FalseResult)

^ 'ABoolean @Q<GP<O@N�OJTrue, DO�M@OPMIN�OC@�N@>JI?�<MBPH@IO


^ 'ABoolean @Q<GP<O@N�OJFalse, DO�M@OPMIN�OC@�OCDM?�<MBPH@IO


'I�OCDN�@S<HKG@��OC@�OCM@@�<MBPH@ION�JAIf <M@�<N�AJGGJRN�

�
 Time() - Interaction.DateCreated > 14 ��AJMHPG<�OC<O�M@OPMIN True DA�OC@�?D_@M@I>@�=@OR@@I�OC@
?<O@�>M@<O@?�<I?�OC@�>PMM@IO�NTNO@H�ODH@�DN�HJM@�OC<I����?<TN
����H<OC@H<OD><G�JK@M<ODJI�JI�?<O@N
M@OPMIN�<�M@NPGO�DI�?<TN
�

�
 ÒPlease accept our apologies for not having replied sooner.Ó ��O@SO�NOMDIB�<KJGJBDUDIB�AJM
O<M?DI@NN��DIN@MO@?�DA�OC@�AJMHPG<�@Q<GP<O@N�OJTrue.
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^ � !M@<O@�JM�@?DO�<�>PNOJH�Q<MD<=G@

^ � !JKT�<�>PNOJH�Q<MD<=G@

^ � "@G@O@�<�>PNOJH�Q<MD<=G@

^ � 1@<M>C�AJM�<�>PNOJH�Q<MD<=G@
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�!PNOJH�Q<MD<=G@N
C<Q@�OC@�AJGGJRDIB�KMJK@MOD@N�

^ 2C@DM�Q<GP@N�<M@�<NNDBI@?�=T�NOM<O@BT�J=E@>ON


^ 1O<I?<M?�M@NKJIN@N�OC<O�PN@�`@G?�>J?@N�>JIO<DIDIB�>PNOJH�Q<MD<=G@N�HPNO�C<Q@�OC@�PN<B@�OTK@
� >FIJRG@?BH@IO
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^ � !M@<O@�JM�@?DO�<I��.'�F@T

^ � #I<=G@�<I��.'�F @T

^ � #SKDM@�<I��.'�F @T

^ � "@G@O@�<I��.'�F@T

^ � !JKT�<I��.'�F @T

^ � $DI?�<I��.'�F @T

+<I<B@��.'�F @TN
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