
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

High availability and disaster recovery

Genesys Callback Private Edition
Guide

12/21/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Find out how this service provides disaster recovery in the event the service goes down.

Related documentation:
•
•
•
•

RSS:

• For private edition

Service High Availability Disaster Recovery Where can you host
this service?

Genesys Engagement
Service N = N (N+1) Not supported Primary unit only

See High Availability information for all services: High availability and disaster recovery

Genesys Engagement Service (GES) uses automated failure recovery mechanisms that allow GES to
try to recover from critical failure scenarios such as a node failure or a partial or full Redis failure. The
following sections illustrate how these failure recovery processes work.

GES node failure
The following diagram depicts the automated recovery procedures when one of the GES nodes goes
offline.

Genesys Callback Private Edition Guide 2

https://all.docs.genesys.com/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition?action=rnrss


Partial Redis failure
The following diagram depicts the automated recovery procedures when the primary Redis node goes
offline.
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Full Redis failure
The following diagram depicts the automated recovery procedures when both the primary and replica
Redis nodes go offline.
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