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If you use the Click-To-Call-In feature with Callback, use the Call-In tab in the Callback Ul to view the
Click-To-Call-In records.

Related documentation:

To view the Call-In tab, you must be assigned the Callback Administrator or Callback Developer
Role.

Using the Call-In tab

'] All v | Q v

D State Time Created ANI Expiry Time Group Name £
5451’5233:?:;1?5;:’ bd2b- Expired 09/05/2019 04:56:15 PM 09/05/2019 04:56:45 PM nonUniqueGroupl
59046::;03:2‘;:’::?%5’ Completed 09/05/2019 04:55:42 PM 09/05/2019 04:56:13 PM nonUniqueGroupl

';g?g;;’;g:;‘;g Expired 09/05/2019 04:55:41 PM 09/05/2019 D4:56:12 PM nonUniqueGroupl |
961%;2?}93051-:::283% Expired 09/05/2019 04:55:40 PM 09/05/2019 04:56:11 PM nonUniqueGroupl
o1 Uf:g:;;?;:;:g-&‘l o Completed 09/05/2019 04:55:26 PM 09/05/2019 04:55:57 PM nonUniqueGroupl

bfs?ﬂ:ﬁiﬁg’;sc"a:aic‘i' Expired 09/05/2019 04:55:25 PM 09/05/2019 04:55:56 PM nonUniqueGroupl ]
;g:ﬁi";zz‘;:gg Expired 09/05/2019 04:55:24 PM 09/05/2019 04:55:55 PM nonUniqueGroupl
693”:3::;:;:2;'9“2' Expired 09/05/2019 04:54:26 PM 09/05/2019 04:54:56 PM nonUniqueGroupl
Dr;;ﬂ;::sgtgﬁgg' Expired 09/05/2019 04:54:25 PM 09/05/2019 04:54:56 PM nonUniqueGroupl
gfdg‘izzﬁaicgg‘zzweo' Expired 09/05/2019 04:54:24 PM 09/05/2019 04:54:55 PM nonUniqueGroupl

16 Call In(s) Found

The Call-In tab lists up to 5000 Click-To-Call-In records. Once you have more than 5000 Click-To-Call-
In records, the oldest records are dropped from the list in the Ul.

Callback Administrator's Guide 3


/PEC-CAB
/PEC-CAB
/File:CallbackUI_call-in-tab_initial-view.png
/File:CallbackUI_call-in-tab_initial-view.png

One page on the Call-In tab displays up to 500 records. Once you have more
than 500 records, you can use the pagination tools at the bottom of the page to
navigate through the records.

Filtering and sorting the records list

To help you find specific records more easily, the Call-In tab offers the following filtering tools:

 Filter the list using the predefined time-range filters available at the top of the page.

e Click a column heading to sort the records in ascending or descending order.

Time Created

G90défbe-Oecd-24429-5105

FwSE30001 482 Coomg 0%/05/ 2015 04-55:42 PM
91 05 £ T 1
SH0RA- k430510t Compieted 0%/005/ 2019 045526 PM 09/0%/2019 04
elcbIddeden
A5boelic dd50-4814-bd2b-
e Expired 09/05/2019 04:56:15 PM 097052018

ba%fbef Sdabb

¢ Search based on a specific record attribute. In this example, we want to find all of the records that are
in the Completed state. We select State from the drop-down menu and enter Completed in the Search
field. Only records that are in the Completed state display.
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