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Find out how this service provides disaster recovery in the event the service goes down.

Related documentation:
•
•
•

RSS:

• For private edition

See High Availability information for all services: High availability and disaster recovery

Not applicable. Due to its nature, IXN does not support HA/DR. IXN Server service runs single instance
per tenant but uses Kubernetes autorestart functionality.

Interaction Server Private Edition Guide 2

https://all.docs.genesys.com/ReleaseNotes/Current/GenesysEngage-cloud/PrivateEdition?action=rnrss

	Interaction Server Private Edition Guide

