
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Multicloud CX billing measurement definitions

Genesys Multicloud CX User Guide

4/16/2024

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 Billing measurement definitions

Genesys Multicloud CX User Guide 2



Provides Genesys Multicloud CX billing measurement definitions

Billing measurement definitions

Download the spreadsheet, available here. The spreadsheet defines the measurements used in all
Genesys Multicloud CX offers, including Private Edition, to determine consumption for billing
purposes.
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