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Learn how to configure GWS Ingress.

Related documentation:

* For private edition

Warning

If you are deploying Genesys Web Services and Applications in a single namespace
with other private edition services, then you do not need to deploy GWS ingress.

Override Helm chart values

You can specify parameters for the deployment by overriding Helm chart values in the values.yaml
file. See the tables below for a full list of overridable values available for each container in GWS
ingress.

For more information about how to override Helm chart values, see Overriding Helm chart values.

Parameters

Parameter Description Valid values Default

The deployment tag

used as a suffix for the

names of Kubernetes

. Any lowercase

deploymentGIobaIs.depIoyrg%:_E‘well:tcltefpﬁ(ree\é;ag?g(_:‘br)é52;a alphanumeric value up "live"

be the same as the to 8 characters long.

value in the GWS Helm

chart.

The cookie name for

sessionCookieName . .
sticky sessions.

A valid cookie name "GWSSESSIONID"
Specifies whether
internal ingress is
. . . e d, Set this value
entryPomts.mternaI.mgresstéjr%]é%qf you are true or false true

deploying Genesys Web
Services and
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Parameter Description

Applications in a single
namespace.

Defines which controller
implements the Ingress
resource. The value is
directly propagated to
the ingressClassName

entryPoints.internal.ingress.ingresfigkdsdbtize Kubernetes
Ingress object. See
Ingress and Ingress
class in the Kubernetes
documentation for
details.

. . : Custom.annotations for
entryPomts.lnternaI.|ngressl.ﬁpenr§g]altllﬁa§ess.

ist of internal ingress
HOSTH:

ostriames.
List of TLS
configurations for
. . . internal ingress. See
entryPoints.internal.ingress Ie%work requirements
for an example

configuration.

entryPoints.internal.ingress

Specifies whether
external ingress is
enabled. Set this value
. . to false if you are
entryPomts.externaI.|ngres%88%§/ﬁ% Genesys Web
Services and
Applications in a single
namespace.

Defines which controller
implements the Ingress
resource. The value is
directly propagated to
the ingressClassName

entryPoints.external.ingress.ingrefi€lakgfathee Kubernetes
Ingress object. See
Ingress and Ingress
class in the Kubernetes
documentation for
details.

. . Custo nnotations for
entryPomts.externaI.|ngresse.)%{§enr @q%gagessl
q:f external ingress

entryPoints.external.ingres%ﬁé LS mes

List of TLS
entryPoints.external.ingressdisfigurations for
external ingress. See

Valid values

A valid IngressClass

A valid set of
annotations as "name:
value"

Valid hostnames

Valid TLS configurations

true or false

A valid IngressClass

A valid set of
annotations as "name:
value"

Valid hostnames

Valid TLS configurations

Default

{}

["gws-int.genesys.com"]

(1

true

{}

["gws.genesys.com"]

(1

Genesys Web Services and Applications Private Edition Guide



Parameter Description

Network requirements
for an example
configuration.

Specifies the name of
gwsServices.gwsAppProvisitmengW&nRrovisioning
Service deployment.

Specifies whether
gwsServices.gwsAppProvisiogresemablebled for
the component.

ifie

. . cifies the servi
gWsSerwces.gwsAppProws%ﬁfp PENY! Egrﬂ gﬁ&rﬁwer

Specifies the name of
gwsServices.gwsAppWorkspheeGWS &Vorkspace
Service deployment.

Specifies whether
gwsServices.gwsAppWorkspegeesabeathbled for
the component.

. cifies the servi
gwsSerwces.gwsAppWorks;g%’f f?ﬂec t 30y

Specifies the name of
gwsServices.gwsPlatformCliberGWS Chat Service
deployment.

Specifies whether
gwsServices.gwsPlatformChiagresahtednabled for
the component.

ecifies h e servi
gwsSerwcesgwsPIatformChaPtr I%tl 8Fn gsv%r

Specifies the name of
gwsServices.gwsPIatformc%ﬁgﬁ‘gﬁ%@ir&aﬂ@ervice
deployment.

Specifies whether
gwsServices.gwsPlatformCanfigrss Soenaihdddefr
the component.

ver

Valid values Default

Value of the
gwsServices.gwsAppProvisioning.name
parameter as described  "gws-app-provisioning"
in Configure GWS

Services.

true or false true

Value of the
gwsServices.gwsAppProvisioning.service.ports.server
parameter as described 80

in Configure GWS

Services.

Value of the
gwsServices.gwsAppWorkspace.name
parameter as described  "gws-app-workspace"
in Configure GWS

Services.

true or false true

Value of the
gwsServices.gwsAppWorkspace.service.ports.server
parameter as described 80

in Configure GWS

Services.

Value of the
gwsServices.gwsPlatformChat.name
parameter as described  gws-platform-chat
in Configure GWS

Services.

true or false false

Value of the
gwsServices.gwsPlatformChat.service.ports.server
parameter as described 80

in Configure GWS

Services.

Value of the

gwsServices.gwsPlatformConfj tion.name
parameter as described g &3#5?’“

in Configure GWS
Services.

configuration”

true or false true
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Parameter Description Valid values Default

Value of the
- . gwsServices.gwsPlatformConfiguration.service.ports.serve
gwsServices.gwsPIatformCoErﬁfé%?%ﬁéﬂfg%fﬂeég%?rts.swanameter as described 80

PO in Configure GWS
Services.
e Value of the
Specifies the name of .
gwsSerwces.gwsPIatforan%tBFa?#!)eﬁ;or.name
. the . WS- rm-
gwsSerwces.gwsPIatformDipgﬁgggt&%e‘fﬁnge ﬁ]agaor;]ﬁel;irr:sc;c\i,\?gcrlbed datacollector”
CEDIO AL Services.

Specifies whether
gwsServices.gwsPlatformDangrefie ctareidbtetbr true or false true
the component.

Value of the
e " gwsServices.gwsPlatformDatacollector.service.ports.servel
gwsServices.gwsPlatformD ﬁ%'olfﬁ%é?&%ﬁ\éﬁg)&rts.sepammeter as described 80
P P ) in Configure GWS

Services.
Value of the
Specifies the name of gwsServices.gwsPlatformixn.name
gwsServices.gwsPlatformIxbthea@GWWS Interaction parameter as described  "gws-platform-ixn"
Service deployment. in Configure GWS
Services.

Specifies whether
gwsServices.gwsPlatformIxmgnedsesl enabled for true or false true
the component.

Value of the
- . gwsServices.gwsPlatformixn.service.ports.server
gwsServices.gwsPIatformIxé%%ﬂﬂ%%é@%%?s%&eﬁt parameter as described 80
P P ' in Configure GWS

Services.
Value of the
Specifies the name of gwsServices.gwsPlatformOcs.name
gwsServices.gwsPlatformOthea &WS OCS Service parameter as described  "gws-platform-ocs"
deployment. in Configure GWS
Services.

Specifies whether
gwsServices.gwsPlatformOdagmeabliscenabled for true or false true
the component.

Value of the
g.?géiﬁes th§ ﬁﬁrvfe gwsServices.gwsPlatformOcs.service.ports.server
gwsServices.gwsPlatformO Y] . parameter as described 80
e orthe'cd &? et in Configure GWS

Services.
Value of the
Specifies the name of gwsServices.gwsPlatformSetting.name
gwsServices.gwsPlatformSdtimGWSetting parameter as described  "gws-platform-setting"
Service deployment. in Configure GWS
Services.
gwsServices.gwsPlatformSepiegfermbiedther true or false true
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Parameter Description Valid values Default

ingress is enabled for
the component.

Value of the
- . gwsServices.gwsPlatformSetting.service.ports.server
gwsServices.gwsPIatformSe%@ﬁ%%%ﬁé@(%ﬁfro%gﬁper as parameter described 80

P P ' in Configure GWS

Services.
Value of the
Specifies the name of gwsServices.gwsPlatformStatistics.name
gwsServices.gwsPlatformStHtesGlA/SStatistics parameter as described  "gws-platform-statistics"
Service deployment. in Configure GWS
Services.

Specifies whether
gwsServices.gwsPlatformStatigtss. snaifddded for true or false true
the component.

Value of the
ifies the servi gwsServices.gwsPlatformStatistics.service.ports.server
gwsServices.gwsPIatformSt%@Stﬁgfst%eer\élg% 8r|$t§n%erverparameter as described 80
’ in Configure GWS

Services.
Value of the
Specifies the name of gwsServices.gwsPlatformUcs.name
gwsServices.gwsPlatformUdba @S UCS Service parameter as described  "gws-platform-ucs"
deployment. in Configure GWS
Services.

Specifies whether
gwsServices.gwsPlatformUdagresblsdenabled for true or false false
the component.

Value of the
Specifies ervice gwsServices.gwsPlatformUcs.service.ports.server
gwsServices.gwsPIatformUcpsE; DR 5% SIVeL parameter as described 80

0 € in Configure GWS
Services.
Value of the
Specifies the name of gwsServices.gwsPlatformVoice.name
gwsServices.gwsPlatformVdite . GM& Voice parameter as described  "gws-platform-voice"
Service deployment. in Configure GWS
Services.

Specifies whether
gwsServices.gwsPlatformVditgresaldemhabled for true or false true
the component.

Value of the
Specifies the service gwsServices.gwsPlatformVoice.service.ports.server
gwsServices.gwsPIatformVoH)g?tsoeﬂ/ o o?n& TN ET parameter as described 80
’ in Configure GWS
Services.

Next steps
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¢ Deploy GWS Ingress

* Provision Genesys Web Services and Applications
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