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Learn how to configure Genesys Voice Platform.

Related documentation:

* For private edition

Override Helm chart values

The following sections provide information on the various settings that have to be configured in
Genesys Voice Platform.

e Configuration Server

e Service Discovery

* Reporting Server

* Resource Manager

¢ Media Control Platform

This page also includes the section Configure Kubernetes.

GVP Configuration Server

The following tables list the configurable parameters of the GVP ConfigServer chart and their default
values.

NOTE: There may be other parameters that could be changed, but changing them is not
recommended, unless you know exactly what you are doing.

You must set service.port and serviceHandler.port to 8888 and 8300. This limitation will be addressed
in a future release.

Parameter Description Default Value Valid Values Notes

Custom labels to
podLabels be added for each (none)
pod

Valid set of labels
as "name: value"
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Parameter Description

Custom
annotations to be
added for each
pod

podAnnotations

Number of replicas
in deployment
(should be 1 for
CS)

Namespace where
the application is
deployed

replicaCount

partOf

Image registry URL

IEIEfE0 o (ARSI for the container

Repository path for
image..repository the containerin
the above registry

Pull policy for the

image..pullPolicy container

Container version
tag

CPU utilization %
[imit

image..tag

configserver.ale rt%hc&@i@ﬁﬁ%@ﬁ%%léﬂtumit

generated

Working memory

Default Value Valid Values Notes
Valid set of
(none) annotations as
"name: value"
1 A number > 0
gvp A string

genesysengagedev.a2uvelid régistry URI

gvp/

gvp_confserv, A valid repgsitor
gvp_configserver_ser ehgﬁﬁe?,y
gvp/ %a‘fﬁfhame
gvp_configserver configserverinit

IfNotPresent or

IfNotPresent Always

%.Chart.AppVersion A valid tag string

A number > 0 last for 5 mins

The condition must

utilization % limit
configserver.alertaboeelwhldrationAl&OtLimit

alert will be

generated

Working memory

size limit in GB
configserver.alertsbevekihgMemAlertl #mit

alert will be

generated

A limit on number
of container
. restarts in last 5
conflgserver.alertﬁdﬁl]agx%ér\]/tgw ch
an alert will be
generated

Service type -
ClusterlP/
NodePort/
LoadBalancer

service.type ClusterIP

Host name of the
service/config
server

service.host 9vp-

configserver-0

A number > 0

A number > 0

A number > 0

ClusterlP,
NodePort, or
LoadBalancer

A valid Config
Server name

The condition must
last for 5 mins

The condition must
last for 5 mins
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Parameter

service.

service.

serviceHandler.po rg

secrets.

secrets.

secrets.

secrets.

secrets.

secrets.

secrets.

secrets

secrets.

secrets.

secrets.

.postgres.

Description

Service port

port number
Application port
targetPortwithin the

container

ort of
erviceHandler

Secret names used
imagePull for container
image pulls

. S sec name
contigservifARTERARR
K8s secret user

configServ&eydec (arifig rkey
Server

K8s secret

configServeasseordtidydiay
Config Server

postgres.dPNatgres DB name

postgres.dPBstgres DB port

Al
K8s secret user

skeydbhdinshysesKey
admin user

postgres.

K8s secret
rd .key fi
-BEERYBH R ey
user

postgres.

K8s secret
sbosttdioset kapdliey
Postgres

K8s secret DB
s eaned MaYafteKey

Postgres

postgres.

postgres.

Guaranteed

resources.requestsnmemaoyyallocation

for CS container
Guaranteed CPU

resources.requestsatpuaation for CS

resources.limits.m§

container

Maximum amount
f Memory K8s
fﬂgg tes for CS
container

Default Value
8888
8888
8300
pureengage-
docker-dev,

pureengage-
docker-staging

configserver-
secret

username

password

gvp
5432

postgres-secret

db-username

db-password

db-hostname

db-name

128Mi

100m

161

Valid Values

A valid port
number

Notes

A valid port
number

A valid port
number

Valid secret names

A valid secret
name

A valid user key

A valid password
key

A valid DB name
key

A valid DB port
number

A valid secret
name

A valid DB user
name key

A valid DB user
password key

A valid DB host
name key

A valid DB name
key

A valid k8s
memory size value

A valid k8s CPU
unit value

A valid k8s
memory size value
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Parameter

resources.limits.cg

podSecurityContext SésGrisyfontext
GID for volumes

podSecurityContext S?gﬁﬂﬁt{é‘?“teﬂ

podSecurityContext pr#ﬁﬂ %(f.‘
for processes

securityContext.*

priorityClassName

affinity

nodeSelector

tolerations

Description
Maximum amount

Hocates for CS

SecurityContext
podSecurityContext flagniis NegRioe t
running as non-

podSecurityContext
settings above but
for containers

priorityClassName
for the pod

parameter, but
recommended)
Affinity for pod
assignment
parameter)
Node selector

Settings for

Whether to create
prometheus.createRufe Prometheus
rules or not

Port for allowing

Prometheus
prometheus. logExpostepesfor log

exporter. Do not

Port for aIIowing

S
prometheus. snmpExpgcrape %Jr SNMP
exporter. Do not

Default Value

500

500

u

00

true

(none)

(none)

(none)

(none)

true

8200

9116

Valid Values

A valid k8s CPU
unit value

A valid GID
number

A valid UID
number

A valid GID
number

true or false

A valid priority
class name

Valid affinity
settings

Valid nodeSelector

settings
Valid name:value

pairs
true or false

A valid port
number

A valid port
number

Notes

See above
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Parameter Description
change.

Whether to create

Default Value

Valid Values

grafana.enabled the Grafana true true or false
dashboard or not
Directory in
Grafana where the . .
. avp boar. /var/lib/ /var/lib/
grafana.k85$1decarsé/ogI 2 %r;%t%tr &y grafana/ grafana/
Internal to dashboards/gvp dashboards/gvp
Genesys
Whether to enable
networkPolicies.enaktwdrk policies or false true or false
not
Port for allowing A valid port
networkPolicies.dnEmMStookup. Do 53 numberp
not change.
Required number
. . f. dots in an FQDN A valid number of
dnsConfig.options. 68%%9& a DNS 3 dots

query

Service Discovery

Notes

The following tables list the configurable parameters of the GVP SD chart and their default values.

Note: There may be other parameters that could be changed, but changing them is not
recommended, unless you know exactly what you are doing. SD runs periodically, every
SYNC_PERIOD.

Parameter Description Default Value Valid Values Notes

Custom labels to .

podLabels be added for each (none) ;/gl.'.?]:;te?fvlaalzilf
pod ’
Custom .

. Valid set of

podAnnotations annotations to be (none) annotations as
added for each "mame: value"
pod '
Number of replicas

. in deployment

replicaCount sl oz 1 o 1 A number > 0
SD)
Whether SMTP is

smtp supported or not allowed allowed, or none
(for email)
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Parameter Description

Namespace where

partOf the application is
deployed

serviceName Service name
Image registry URL

image.registry for the SD
container

image.repository

image.pullPolicy

Repository path for
the SD container in
the above registry

Pull policy for the
container

Container version

image. tag tag
Complete URL of
env.EXTERNAL CONSUbnSERMERal Consul

env.

env.

env.

env.

env.

env.

env.

env.

env.

env.

server, if used

CONSUL_PORT  Consul Server port

e of the
onrig Server

CONFIG_SERVER POR %Sggrk\%r

CONFIG SERVER

Application name
CONFIG SERVER ABBd for Config
Server access

Port used by the
I[ﬂcal HTTP Server
(used for health
checks)

r for
METRICSfEXPORTEnRe?}pcﬁs?gxporter
MCP apps CU
(Configuration
Unit) folder in
Config Server (CS)

MCP apps CU
Configuration

nit) folder for
testing

HTTP_SERVER PO

DEF_MCP_FOLDER

TEST MCP_FOLDE

Initial delay in ms
SYNC INIT DELAYefore app is
executed

Time in ms
between

successive
executions

SYNC_PERIOD

Default Value

gvp

gvp-sd

Valid Values Notes

A string value for
name space

Not to be changed

genesysengagedev.a2uvelid registry URI

gvp/gvp_sd

IfNotPresent

{{.Chart.AppVersion

}}

none (empty)

8501

gvp-configserver

8888

default

8080

9090

IfNotPresent or
Always

A valid tag number

The port is

included in this
URI such as defir

. URL. If
https.//consul.genesyseCAO\I;f@oW_ T
will not be used.

Valid port number

Valid Config Server
name

Valid port number
Valid application
name

Valid port number

Valid port number

MCP_Configu rationigliyg\Qnglﬂ_?{er

MCP_Configurat ion_@g_q'lé sfgl\({WCin_LRG

10000

60000

A Valid number of
ms

A valid number of
ms
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Parameter Description
Time in minutes
t attempts
env.MCPiPURGEiPERI@I?ﬁ\?{Jrg trn
MCPs in CME

Error emails are
env.EMAIL METERINGEERE‘P(%e every
- ismany
SYNC_PERIODs

Recordings
container name to
. i Annex
env.RECORDINGS_CANTAINEY
Transaction object

in CME

Eﬁ/ tenants folder

env. TENANT_KV_FOLDER 2o T2

Local folder to
env.TENANT CONFIGMAPaRGbDERnant
config files

env.SMTP_SERVER SMTP server URI

Secret names used
secrets.imagePull for container
image pulls

Whether k8s

Default Value Valid Values

0 A valid number of
minutes
A valid number of
10
seconds

A valid container

recordings name

A valid folder
tenants e
/etc/config A valid folder path
smtp- .
relay.smtp.svc.clusAt\é?J!qc[)JcRall
pureengage-
docker-dev, .
pureengage- Valid secret names

docker-staging

secrets. configServ%?fk <o ysed or true true or false
si/vault is used
for CS
. Kfs et na configserver- Valid k8s secret
EEIIEEEE conflgSeer r E%e%%%cgg;r\ﬂegpe secret name
K8s secret user
secrets.configServ&eykds Zafigy username Valid user name
Server
K8s secret
secrets.configServeask@siddxayofaKey password Valid password
Config Server
. ult secret /configserver- Valid valult secret
secrets.configSe rv%{fr. %au %’%é;rsegﬁame secret name
Vault secret user configserver-
secrets.configServ&eyvau GihisegKey 9 Valid user name
Server username
Vault secret -
secrets.configSe rvpassm‘rdﬂawsmrrdKe_cgrs];lvgig rver- Valid password
Config Server P
Whether k8s
secrets.consul. kSSseCret Is used or true true or false

csi/vault is used
for Consul

Notes

0 means, try every
time

Should not be
changed
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Parameter Description
8s tqplfen name
secrets.consul.kSSﬁg)rkEB ane
secrets.consul.k8s I%etn g)? key for

onsu

secrets.consul. vaui?#%g?\%%rﬁatmneame

secrets.consul. vauiiﬁggﬁ%ﬁ%ykey

Whether k8s
secret is used or
csi/vault is used
for GTTS

secrets.gtts. k8sSegKo§r3éﬁ%8t name

secrets.gtts.Enc ryﬁéé’ﬁ’%%)'pted key

K8s secret
secrets.gtts.Passwpedkeprd key for
GTTS

Guaranteed
resources. requestsmmemaoyyallocation
for SD container

Guaranteed CPU
resources. requestsadtpuation for SD
container

secrets.gtts.k8s

Maximum amount
resources.limits. mgﬁ&%ﬂ?};‘:gﬁ

container

Maximum amount
f CPU K8s
Hocates for SD
container

Pod
podSecurityContext Sésaridiyffontext
GID for volumes

Pod

: Securit ntext
podSecurityContext Uggrﬂ{ﬁﬁé&

processes
Pod

. Securit ntext
podSecurityContext pﬁi!ﬁéag(égggp ID
for processes

Pod
podSecu rityContextﬁggHF&Ngﬁ)%@t

0 requi
running as non-

resources.limits.c§

Default Value

shared-consul-
consul-gvp-token

consul-consul-
gvp-token

/consul-secret

consul-consul-
gvp-token

false

gtts-secret

encrypted-key

password

128Mi

100m

2G1i

1000m

500

500

500

true

Valid Values

Valid k8s token
name

Notes

Valid k8s token key

Valid k8s secret
name

Valid k8s secret
key

true or false

Valid k8s secret
name

Valid k8s
encrypted key

Valid password key

A valid k8s
memory size value

A valid k8s CPU
unit value

A valid k8s
memory size value

A valid k8s CPU
unit value

A valid GID
number

A valid UID
number

A valid GID
number

true or false

Genesys Voice Platform Private Edition Guide
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Parameter Description Default Value Valid Values Notes
root

Same as
podSecurityContext
settings above but
for containers

securityContext.* (See above)

K8s
priorityClassName
e for the pod Valid priority class
priorityClassName (optional (none) name
parameter, but
recommended)
Affinity for pod
o assignment Valid affinity
chit ISy (optional (none) settings
parameter)
Node selector Valid nodeSelector
nodeSelector labels (none) settings
. Settings for Valid name:value
tolerations tolerations (none) pairs
Whether to enable
prometheus.enabledPrometheus true true or false
scraping or not
Whether to enable
prometheus.podMonigé%%r?zi@gégules true true or false
or not
Whether to enable
networkPolicies.enaktwdrk policies or false true or false
not
Required number
. / féj ts in an FQDN A valid number of
dnsConflg.optlons.ﬁg ﬁ%ger a DNS 3 dots
query

Reporting Server

The following tables list the configurable parameters of the GVP Reporting Server chart and their
default values.

Parameter Description Default Valid values Notes
] Number of replicas
replicaCount in deployment 1
Image repository ggzii?_gage-
image.gvprsreposittogation for RS staging.jfrog.io/
container 9!ng.Jirog.
gvp/gvp_rs
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Parameter Description

Image repository
image.snmprepositolycation for snmp
container

Image repository
image.dbinitrepositmaation for RS init
container

imagePullSecrets.némage pull secret

Namespace where
the component is
deployed

namespace

SNMP exporter
scrape data

service.restapipo r:crhe RS rest API
port

service. activemqpo-rgé(:t A AEITERAL)

Port used for
service.envinjectpoedding secret
details

Port used for DNS
resolution

The port of the
service.configserv&Mi Eobnfiguration
Server

The SNMP
container port to
which RS sends
mib data

service.dnsport

service.snmpport

Initial delay before
livenessValues.inithafDet dy8eesads
probe

Default

pureengage-
docker-
staging.jfrog.io/
gvp/multicloud/
gvp_snmp

Valid values

pureengage-
docker-
staging.jfrog.io/
gvp/gvp_rs_init

pureengage-
docker-staging

gvp Per environment

Same as default/

L fixed

Standard Port
range : 1 to 65535.
Changing this

8080 would require RS
application
configuration
changes.

Standard Port
range : 1 to 65535.
Changing this

61616 would require RS
application
configuration
changes.

443 Fixed

53 Per environment

8888 Per environment

1705 Same as default/

fixed

Same as default/
fixed. It is not
advisable to
change the values
unless instructed
by Genesys.

30

Notes

Genesys Voice Platform Private Edition Guide
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Parameter Description Default
The interval
. b n each
livenessValues. perﬁgé%'gggrbﬁr%be 120
request

The timeout for
livenessValues. timeachSecmess 3
probe request

Threshold for
. . liveness che
11venessVa1ues.fa11b irgr’lzﬁgﬁgh&t(d
container restart

w

adiness probe

readinessValues.pa | path

Initial delay before
readinessValues. inihe diBeteySmemsds 10
probe

The interval

readinessValues.peplect) §ggo%%%h
réadiness probe

request

()]

0

The timeout for
readinessValues. timacht®acindss 3
probe request

Threshold for
readinessValues . fardadi@Essedthedld 3
failure

pvc.activequndLocé”gﬁ%/rg &3(_[%25 l;?,lal /billing/gvp-rs

/ems-rs/readiness

Valid values

Same as default/
fixed. It is not
advisable to
change the values
unless instructed
by Genesys.

Same as default/
fixed. It is not
advisable to
change the values
unless instructed
by Genesys.

Same as default/
fixed. It is not
advisable to
change the values
unless instructed
by Genesys.

Same as default/
fixed. It is not
advisable to
change the values
unless instructed
by Genesys.

Same as default/
fixed. It is not
advisable to
change the values
unless instructed
by Genesys.

Same as default/
fixed. It is not
advisable to
change the values
unless instructed
by Genesys.

Same as default/
fixed. It is not
advisable to
change the values
unless instructed
by Genesys.

Same as default/
fixed. It is not
advisable to
change the values
unless instructed
by Genesys.

Same as default/
fixed. It is not
advisable to
change the values

Notes

Genesys Voice Platform Private Edition Guide
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Parameter Description

Guaranteed
resourceForRS. requdtarmomgnedliocation
for RS container

Guaranteed CPU
resourceForRS. requatibsatipm for RS
container

Maximum amount
.. of Memory K8s
resourceFo rRS.llmlgﬁo@%P&r or RS
container

Maximum amount
f CPU K8s
focBtes for RS
container

resourceForRS.limig

Guaranteed
resoueceForSnmp. reilewnbsymdhoaayion
for snmp container

Guaranteed CPU
resoueceForSnmp. regliesésioapior snmp
container

Maximum amount
mory K

&E‘: é)m rry85

ocates forsnmp

container

resoueceForSnmp.11@51

Maximum amount

. of §U§85
resoueceForSnmp.llrg ’gag é’for snmp

container

The GVP
configuration
Server application
name

env. GVPiRsisERVICE@?ﬁm GFiE

env.CFGAPP

The Hostname of
the GVP
Configuration
Server

The port of the
env.CFG_PORT GVP Configuration
Server

env.CFG_HOST

Command line set
in the Start info
tab of RS
application

env.DBNAME The name of the

env.CMDLINE

Default

4Gi

600m

13Gi

1000m

500Mi

1000m

8Gi

1500m

default

gvp-

rs.gvp.svc.cluster.Ioca‘?g

gvp-

configserver.gvp.svc.c

8888

.Jrs_startup.sh

gvp-rs

Valid values

unless instructed
by Genesys.

Per environment

Per environment -
g:
.gvp.svc.cluster.local

HGLERYdement

Per environment
Same as default /
fixed

Per environment

Notes

Genesys Voice Platform Private Edition Guide
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env.

env.

env.

env.

env.

env.

env.

env.

env.

env

env.

env.

env.

env.

Parameter Description

RS DB to be used

RSDB user which
has read and write
access on the DB

DBUSER

RSDB username
Whigh has read-

rsDbSha redUserB%Ipy access on the
DB

RS SQl server DB

DBPORT port

Environment on
which RS is going
to be deployed

ENVTYPE

The region on
GenesysIURegiomhich RS is going
to be deployed

The local GVP
localconfigcackepdiguration
Server cache path

The RS host object
folder in GVP
Configuration
Server

The OS of the Host
on which RS is
going to be
deployed

The LCA port to be

set on the RS Host
object

HOSTFOLDER

HOSTOS

LCAPORT

The Hostname of
the MSSQL server
which contains the
RS DB

The name of the
RS application
object

The initial and
RSJVM INITIALHBEARPSTZEN VM
heap size

.MSSQLHOST

RSAPP

lzlu:e maximum JVM

RSJVM MAXHEAPS 250 size

The RS application
folder in GVP
Configuration
Server

RSFOLDER

Default

mssq|l

mssqlreader

1433

/billing/gvp-rs/
data/cache

Hosts

CFGRedHatLinux

4999

mssql00-gvp-dev-

Valid values Notes

Per environment

Per environment

Per environment

. Changing this
would require RS
application
configuration
changes.

fixed

mssql00-gvp--.privatelink.database.windows.net

westus?2.privatelink.d g bakd inkndimha baeset. windows. net

azure_rs

500m

1536m

Applications

Per environment

Per environment

Genesys Voice Platform Private Edition Guide
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Parameter Description Default Valid values Notes
The RS version to

env.RS VERSION be set in the RS 9.0.032.22
application
Determines

env.STDOUT SEET 708 true

container writes
console logs or not

. Changing this

The RS working would require RS

directory to be set  /usr/local/genesys/

env.WRKDIR on the RS rs/ app#catlor.\
application configuration
changes.
The RS SNMP

env.SNMPAPP azure_rs_snmp

application name
The SNMP working
directory to be set
on the SNMP
application

The SNMP
command line to
be set in the snmp
application

env.SNMP_WORKDIR /usr/sbin

Same as default/

env.SNMP_CMDLINE fixed

snmpd

The snmp

application folder
env.SNMPFOLDER in GVP Applications

Configuration

Server

Reporting Server configuration options can be modified using values.yaml in the

section RS config. For example, as below:

RSCONFIG:
log:
verbose: "trace"
trace: "stdout"

Genesys recommends using the below configuration option for RS in
values.yaml:
RSCONFIG:

persistence:
rs.storage.metricsfilter: "0-15,25,36,52-55,74,136-141,148-151"

Resource Manager

The following tables list the configurable parameters of the GVP RM chart and their default values.

Note: There is a typo in names of a few parameters in the table. "resource" is spelt "resouece".
Regardless of the typo, the parameters function correctly. The typo will be corrected in a future
version.

Genesys Voice Platform Private Edition Guide
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Parameter Description

replicaCount Number of replicas
P in deployment
Image repository
image.gvprmreposittogation for RM
container

Image repository
image.cfghandle rrelecigéqaitg:?%%lyzorr

container

Image repository
image.snmprepositolgcation for snmp
container

Image repository

image.gvprmtest repé%ﬁé?&ict’r

container
image.pullSecret Image pull secret
Namespace where

the component is
deployed

namespace

SNMP exporter
scrape data

Log exporter port
t which
rometheus would
scrape data

prometheus.log.porﬁ

service.port RM service port

Node JS server
service. rmHealthChgggxr%pl'l‘r’q"gggss
probes

iveness probe URI

livenessValues. pat#ﬁ_)ath

livenessValues. initniéiﬁgrgﬁ%éﬁ%eéga%

Default Valid values

2

pureengage-
docker-
staging.jfrog.io/
gvp/gvp_rm
pureengage-
docker-
staging.jfrog.io/
gvp/
gvp_rm_cfghandler

pureengage-
docker-
staging.jfrog.io/
gvp/multicloud/
gvp_snmp

pureengage-
docker-
staging.jfrog.io/
gvp/gvp_rm_test

pureengage-
docker-staging

As per
gvp Environment
9116 same as default/
fixed
8200
Changing this
would require RM
5060 application
configuration
changes.
8300

Same as default/
fixed. The values
are not advisable
to be changed
unless instructed
by genesys.

/rm/liveness

Same as default/

60 fixed. The values

Notes

Genesys Voice Platform Private Edition Guide
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Parameter Description Default

probe

The interval
livenessValues.per%éggggrbﬁr %he 90
request

The timeout for
livenessValues. timeaahSammess 20
probe request

Threshold for

livenessValues. fairvifgfeﬁzﬁcaq%{(d
container restart

w

adiness probe

I path /rm/readiness

readinessValues.pa

Initial delay before
readinessValues. inftieé diiBeteydmassds 10
probe

The interval
readinessValues.pe E§§g§‘%€%%§r§bhbe 60

request

The timeout for
readinessValues. timrecht®adindss 20
probe request

Threshold for
readinessValues. fardadisHssedhedd 3
failure

Valid values

are not advisable
to be changed
unless instructed
by genesys.

Same as default/
fixed. The values
are not advisable
to be changed
unless instructed
by genesys.

Same as default/
fixed. The values
are not advisable
to be changed
unless instructed
by genesys.

Same as default/
fixed. The values
are not advisable
to be changed
unless instructed
by genesys.

Same as default/
fixed. The values
are not advisable
to be changed
unless instructed
by genesys.

Same as default/
fixed. The values
are not advisable
to be changed
unless instructed
by genesys.

Same as default/
fixed. The values
are not advisable
to be changed
unless instructed
by genesys.

Same as default/
fixed. The values
are not advisable
to be changed
unless instructed
by genesys.

Same as default/
fixed. The values
are not advisable
to be changed
unless instructed
by genesys.

Notes
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Parameter Description

Primary
env.cfghandler. CFGEERNERIration
Server

Backup
env.cfghandler. CFGEERNERBACKUP
Server

iguration

env.cfghandler.CFG er port

Configuration
env.cfghandler.CFGARPver name for
login

efix to RM
env.cfghandler.RMAElE’)pIication name

RM application
| in
env.cfghandler. RMF@)@%uration
Server

RM host folder in
env.cfghandler.HOSTebIRation
Server

MCP CU and LRG

env.cfghandler.MCPFAId&@ERo which RM

points to

SNMP application
env.cfghandler. SNM%@%éﬁaion

Server

Environment on

env.cfghandler.EnvivdaheRMTigmming

to be deployed
Configuration

env.cfghandler.CONESERMERABRCation

to be tied to RM

application to
e tied to RM

SNMP application
env.cfghandler.SNMP&PRe prefix to be
tied to RM

Determines
ther init
tainer writes

env.cfghandler.RSA

env.cfghandler.STD

Default Valid values

gvp- p
configserver.gvp.svc.cl

gEEnYigment

gvp- ;
conﬁgserver.gvp.svc.cI?LeJEt%rll.Yc')rcoar]ment

8888 Per environment
default Per environment
azure_rm

Applications\
RM_MicroService\
RM_Apps

Hosts\
RM_MicroService

MCP_Configuration_Unit\
MCP_LRG

Applications\
RM_MicroService\
SNMP_Apps

prod

confserv Per environment

azure_rs

azure_rm_snmp

true

env.

cfghandler.

console logs or not

voicemail number
VOICBEMADLSERYHGIED IDNUMBERS 1111
tenant creation

Guaranteed

resourceForRM. requémmongmrediocation  4Gi

for RM container

Notes
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Parameter Description

Guaranteed CPU
resourceForRM. requatibsatipm for RM
container

Maximum amount
= ry K8s
resourceForRM. llmlgﬁocépé)sryor RM
container

Maximum amount
f CPU K8s
RocRtes for RM
container

resourceForRM.limig

Guaranteed
resoueceForSnmp. reilenbsymdhoaayion
for snmp container

Guaranteed CPU
resoueceForSnmp. regliesésioapior snmp
container

Maximum amount
emorg K8s

fioealsd orysnmp

contalner

resoueceForSnmp. 11!%

Maximum amount
tCPU K8s

seat&dror snmp

container

resoueceForSnmp.lirﬁf

Enable/disable
fluentBitSidecar.eRrbabd®dBit sidecar
for console logging

Enable/disable

Default

2000m

14Gi

4000m

500Mi

1000m

8Gi

1500m

false

rmLogStorage.volum@€ysisteergakiraptVo falsesnabled

(PV) for logging
Storage class for

rmLogStorage.volum@WolaimeoklogtentVodisk-preminumlass

storage

rmLogStorage. volumlg‘@ggs_gt;é%

rmLogStorage. volum%ﬁ&v%f é%%g&%@&ecVo'SOGi. claimSize

Enable/disable

éPs %ntVo ReadWriteOncede

rmLogStorage.volumbbgppatibhsoPath.enaltrue

logging

Valid values

true or false

true or false

A valid PVC
storage class
name

A valid PVC
storage access
mode

A valid storage
size

true or false

Notes

Warning: The
fluent-bit sidecar
feature is being
provided as-is w/o
support and
requires a third-
party container
image that
Genesys does not
provide or support.
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Parameter Description Default

Enable/disable
rmLogStorage.volumébgppatbdoPath.patitrue
logging

rmLogStorage. volum%ﬁgﬁségﬁﬁ%?sﬂt. patl/mnt/log

r

Enable/disable
rmLogStorage.volumehype/@ingbyDir.enalfalse
logging

Valid values

true or false

A valid storage
path

true or false

Notes

Do not change, as
other resources
may depend on
this.

Resource Manager configuration options can be modified using values.yaml in

the section RM config. For example, as below:

RMCONFIG:
log:
verbose: "trace"

Media Control Platform

The following tables list the configurable parameters of the GVP MCP chart, their default values, etc.

Note:

¢ There may be other parameters that could be changed, but changing them is not recommended, unless

you know exactly what you are doing.

* You must set mcp.sipPort to 5070. This limitation will be addressed in a future release.

e All the necessary overrides exist allowing for integration with Nuance V11 running on VMs. Using
overrides in this manner requires network connectivity between the Kubernetes cluster and host(s)
running Nuance. For more details on this integration option, refer to Nuance 11 GVP case study.

Parameter Description Default Value

Custom labels to
podLabels be added for each (none)
pod

Custom
annotations to be
added for each
pod

podAnnotations (none)

Name of

environment - "UPDATE_ENV"
should start with (dummy)

dev, stage, or prod

deploymentEnv

Valid Values

Valid set of labels
as "name: value"

Valid set of
annotations as
"name: value"

A valid
environment name

Notes

The prefix is used
to determine the
configuration map
to use. It may also
be used by the
deployment
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Parameter Description
Number of
replicaCount minimum replicas

required in the
deployment 2

Pod Management
podManagementPolic¥olicy for Launch/

Termination
: : Time to wait for
termlnatlonGracePeng%g ful shutdown
This value is used
to filter MCP
replica sets or

dashboardReplicaSt@VE€ruibs€t&fializ rove (made)

dashboards. The
default is the full
Chart name.

Namespace where

partOf the application is
deployed

. . Image registry URL

image..registry for the container
Repository path for

image..repository the containerin
the above registry

image..pullPolicy Eg:}ltg?rl]';y o i

image. .tag Container version

tag

SIP port used by
MCP

SIP transport
Protocol used by
MCP

Name of the LRG
mcp. logicalResourcébtbagonfig
Server

mcp.sipPort

mcp.sipProtocol

mcp.alerts.* Threshold value

Default Value Valid Values

2 or higher is
recommended for
HPA or rolling
upgrade with

A number > 0

podDisruptionBudget

Parallel or

FEIFRILLSL OrderedReady

3600 seconds A valid time value

gvp A string value

genesysengagedev . a2uvelid registry URI

gvp/multicloud/

gvp_mcp, gvp/

multicloud/
gvp_mcp_servicehandler,
gvp/multicloud/ A valid repository
gvp_mcp_confighandpath/name
gvp/multicloud/

gvp_snmp, or cce/

recording-

provider

IfNotPresent or

IfNotPresent Always

{{.Chart.AppVersion
}3}, or a particular
tag for some
containers - see

A valid tag string

values.yaml

A valid port
e number
TCP A valid transport

protocol

MCP_Configuration BnidlidéREG name

A number A number > 0

A valid filter string

Notes

pipeline.

This has to match
MCP configuration

Has to match MCP
configuration

This value may
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Parameter Description

for each MCP alert

Prefix of the MCP
mcpsnmp . LogPrefixNé&oe files to query,
should be MCP

Storage class for
rupVolume. stor&yeflaansof RUP
volume

PV, ess mode
rupVolume. acceg;l‘&@é%olume

rup.

rup.

of RUP

rupVolume. volur\%/i%?alr%%

rup.

reco rdingsFoldt?rUP e

rup. older

Recordings cache

folder, where MCP
Creates recordings
files

rup.recordingsCach

Destination type

P recordings
commision/
shutdown

WebDAV
. decommisionDesﬁiéé?eg&'gﬂURL to

decommision

= R
rup.decommlslonDesgqrfyg

rup

Destination type
for RUP recordings
BR disk-full
condition

WebDAV

dis kFullDestWe@tzgS/?eiigg (ljJiI:II;to

full condition

rup.diskFullDestTy

rup.

RUP Conversation

rup. Provider URL

cpurl

Action for
unrecoverablelLostédcdierable/lost
recordings

rup.

Destination type

for. yP
un recoverableD%%Fi 8Yerable/lost

recordings

rup.

Account name for

r
up cordain

Azure dest type

Default Value

MCP

disk-premium

ReadWriteOnce

40Gi

/pvolume/
recordings

/pvolume/
recording cache

WebDAV

http://gvp-
central-rup:8180

WebDAV

http://gvp-
central-rup:8180

http://cce-
conversation-

Valid Values Notes

require tuning

A valid MCP log file
prefix

A valid PVC
storage class
name

A valid PVC
storage access
mode

A valid storage
size

Recordings folder
used MCP and RUp D0 not change
Recordings cache
folder used MCP
and RUP

Do not change

A valid destination
type

A valid URL

A valid destination
type

A valid URL

A valid URL

provider.cce.svc.cluster.local

uploadtodefault

Azure

.unrecoverableD gutplxlzos%é%fguntNam1gvaestudeev

A valid action type

A valid destination
type

Azure account
name
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Parameter

rup.unrecoverableD %&l)\rz Irqgg?ég}ainerNa
Azure dest type
Enable RUP
rup.logJsonEnable logging in Json
format
Log level for RUP
rup.logLevel file logging
og level for RUP
rup. logConsoleLeve{(gonsoIe logging
Guaranteed
rup.resources. requeseasanrgmedtogation

rup.resources.

rup.resources.
storage

rup.resources

rup.resources.

recordingStorage.

recordingStorage.

recordingStorage.

fluentBitSidecar.

mcpLogStorage. volurggf%/ig

limi®
a

Description

Container name
r.RUP lo

for RUP container
Guaranteed CPU

requafivsatipm for RUP

container

e BRI HPSRSS

container

Maximum amount

'limigﬁo ES%?SF yoﬁ{sup

container

Maximum amount
f CPU K8s

ﬁ(‘)Eg es for RUP
container

Storage class for
sPVrdgetlafs
recording storage

PVC access mode
aotesctiatiag
storage

Size of recording
vetameftia€ PVC
type

Enable/disable
erbbdredBit sidecar
for console logging

bl%/disable

Default Value

ccerp-
unrecoverable

true

INFO

INFO

120Mi

100m

10G1

N

Gi

1000m

disk-preminum

ReadWriteOnce

40Gi

false

2 rg usrﬁgntVdalse.enabled

Valid Values Notes

A container name

true or false

A valid Java log
level string

A valid Java log
level string

A valid k8s
memory size value

A valid k8s CPU
unit value

A valid k8s storage
size

A valid k8s
memory size value

A valid k8s CPU
unit value

A valid PVC
storage class
name

A valid PVC
storage access
mode

A valid storage
size

Warning: The
fluent-bit sidecar
feature is being
provided as-is w/o
support and
requires a third-
party container
image that
Genesys does not
provide or support.

true or false

true or false
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Parameter Description Default Value Valid Values
(PV) for logging
Storage class for A valid PVC
mcpLogStorage. voluR¥Tglpénpefrois tentVidisk-preminumClass storage class
storage name
L A valid PVC
mcpLogSto rage.volumgxﬂgggrﬁ%?g_‘ s%entVReadWriteOnceodes storage access
access mod mode
mcpLogStorage. volur%t'? f l%?%%rsat%%tVBOGia .volumeSize A valid storage
0 type size
Enable/disable
mcpLogStorage.voluhesypathdstPath.enitrued true or false

logging

oS ETTRE R o/t o

Enable/disable

mcpLogStorage.

mcpLogStorage.voluredypdienptyDir.enifalse
logging
serviceHandler.s r\% teﬂg erPort 8300
Se V|cep|% &P
External Consul
serviceHandler. conbhokExib@neaitfHorsd
used
serviceHandler. conSotBarttervice port 8501
: t
serviceHandler. reglsierv |8nﬂ Q/al 10000

n | Hea .
serviceHandler.mcp arelgﬁhlghg F(a nterva30s

serviceHandler. mcp%%ecﬁ tlchgjrtlmeout 10s

GVP Config Server
host name

GVP Config Server

configServer.host gvp-configserver

configServer.port port number 8888
" GVP Config Server
configServer.app application name default
Secret names used Sggﬁg?ffggs'
secrets.imagePull for container pureengage-

image pulls docker-staging

A valid storage
path

true or false

A valid port

A valid host FQDN
or address

A valid port

Time in
milliseconds

A time value

A time value
Name of Config
Server

Service port of
Config Server

A valid Config

Server application

name

Valid secret names

Notes

Do not change, as
other resources
may depend on
this

Do not change, as
other resources
may depend on
this

Do not change, as
other resources
may depend on
this
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Parameter Description

Whether k8s

secrets.configSe rV%Ei?/\[}egtalli ;Jsssge%r

for CS

. K8s secret name
secrets.configServ i &‘sﬁﬁ%&g‘gp or

K8s secret DB user
secrets.configServé&eydbd ey
Server

K8s secret DB
secrets.configServeasdhiad deriitey
Config Server

CSl secret provider

secrets.configServelasssiecorfi§rovid:

Server

Whether k8s

k8 secret is used or
csi/vault is used
for Consul

secrets.consul.

K cret name
secrets.consul. sec&?ﬁ@gﬁgul

K ecret key for
secrets.consul. secegﬂgs%)(

Default Value

true

configserver-
secret

username

password

keyvault-gvp-
gvp-..-
configserver-
secret

true

shared-consul-
consul-gvp-token

consul-consul-
gvp-token

. CS| et provi keyvault-consul-
secrets.consul.csi écsigf%éreo%giﬁg@fas.

Guaranteed
resourcesMcp. requestasmuoeyeaigcation
for MCP container

Guaranteed CPU
resourcesMcp. requestiscapion for MCP
container

resourcesMcp. requegﬁsz.e]g@%?égrtg{qge
SisiEE container

Maximum amount
resourcesMcp. 11mit§{|@%@'@%¥ofﬁcp
container

Maximum amount
f CPU K8s
r|885tes for MCP
container

resourcesMcp.limitg

Guaranteed

resourcesDefault. r%gg]ﬁ%ﬁaééogeﬁi@n

container

consul-gvp-token

500Mi

250m

10Gi

8Gi

4000m

120Mi

Valid Values Notes

true or false

A valid secret
name

A valid user key

A valid password
key

A valid
csiSecretProviderClass
attribute string

true or false

A valid secret
name

A valid secret key

A valid
csiSecretProviderClass
attribute string

A valid k8s
memory size value

A valid k8s CPU
unit value

A valid storage
size

A valid k8s
memory size value

A valid k8s CPU
unit value

A valid k8s
memory size value
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Parameter Description

Guaranteed CPU
resourcesDefault. rafjoeatisndimr
default container

Maximum amount

of Memory K8s
resourcesDefault.lé%cgt.e@e%&ry

default container

Maximum amount
PU |C<85
3t‘e£1"'or

default container

Pod
podSecurityContextSésGrisyfontext
GID for volumes

Pod

: S it ntext
podSecurityContext UE@MBM%%

processes
Pod

) Secuyrit ntext
podSecurityContext pﬁ#ﬁé?ﬁ%ﬁ%ép ID

for processes

Pod
SecurityContext

podSecurityContext flagniis NegRioe t
running as non-
root

resourcesDefault.13‘,;?;]%3

Same as
podSecurityContext
settings above but
for containers

K8s
priorityClassName
for the pod
(optional
parameter, but
recommended)

Affinity for pod
assignment
(optional
parameter)

securityContext.*

priorityClassName

affinity

Node selector

nodeSelector labels

Settings for

toleration !
oterations tolerations

Default Value Valid Values Notes

100m A valid k8s CPU

unit value
128Mi A valid k8§
memory size value
A valid k8s CPU
Lol unit value
A valid GID
500 number
A valid UID
580 number
A valid GID
i number
true true or false

(See above)

A valid priority

(none) class name
Valid affinity
(O, settings

genesysengage.com/y, .4 nodeSelector

nodepools setungs

key:

"k8s.genesysengage.com/
nodepool", Valid name:value
operator: pairs

Exists, effect:

NoSchedule
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hpa

hpa

hpa.

hpa.

hpa.

hpa.

hpa.

hpa.

hpa.

hpa.

hpa.

hpa

Parameter

.enabled

.maxReplicas

scaleupPeriod

scaleupPods

scaleupPolicy

. scaledownStabi?v}ia%%i Ilz@%Wg?QggH’ds

scaledownPerio&‘ls

Description

A 'true' value
enables HPA (HPA
needs to be
enabled when
Keda is enabled)

Number of
maximum replicas

CPU utilization

targetCPUAve ragetgetl\ialakiion

percentage

Time period in
seconds to use

with "scaleupPods"

as well as
"scaleupPercent"

Maximum
percentage of

scaleupPercentreplicas allowed to

be scaled up in
"scaleupPeriod"

Maximum number
of replicas allowed
to be scaled up in
"scaleupPeriod"

Stabilization

scaleupStabilindhdomWimdeaonds

for scale-ups

Scale-up policy
allowing minimum
or maximum
change in replica
count

Time period in

seconds to use
ith
caledownPods"
as well as

"scaledownPercent"

Maximum
percentage of

scaledownPercendplicas allowed to

be scaled down in
"scaledownPeriod"

Maximum number
of replicas allowed

scaledownPods to be scaled down

in
"scaledownPeriod"

win

Default Value

true

20

50

N

Max

300

10

3600

Valid Values

true or false

A number >=
replicaCount

A number 1 to 100

A number >=1

A number 1 to 100

A number >=1

A number >= 0

Min, Max, or
Disabled

A number >=1

A number 1 to 100

A number >=1

A number >= 0

Notes

0 is recommended
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Parameter Description

for scale-downs

Scale-down policy
allowing minimum

hpa.scaledownPolicyr maximum
change in replica
count

Whether to enable
Keda with HPA for
auto scaling or
not.

hpa.keda.enabled

Cron schedule for
hpa.keda.preScaleSstarting Keda
scaling

Cron schedule for
hpa.keda.preScaleEertding Keda
scaling

Number of desired
hpa.keda.preScaleDesplieaRéplKeda
scaling

Interval for polling
hpa.keda.pollingInkKedaattigger
source, in seconds

Seconds to wait

hpa.keda. cooldownng%ﬂea:E;”gger

down

Whether to enable
prometheus.enabledPrometheus
scraping or not

Whether to enable
. Prometh
prometheus. podMonlggal\;?g i%?gules
or not
Whether to enable

grafana.enabled Grafana dashboard
or not
. . nable or disable
pOlesruptlonBUdgegb%ﬂﬁ%r%eﬁfionBudget

Maximum number
of pods that can

podDisruptionBudgebemandwnaialilfeable
during a rolling
update

Whether to enable
networkPolicies.enaktwdrk policies or
not

Required number
dnsConfig.options.ofadbgs in an FQDN
to trigger a DNS

Default Value

Min

true

0 14 * * *

0 2 * * *

15

300

true

true

false

true

1

false

3

Valid Values Notes
Min, Max, or
Disabled
HPA must be

enabled when
Keda is enabled

true or false

A valid string with
cron schedule

A valid string with
cron schedule

A valid number >
1

Number of
seconds

Number of
seconds

true or false

true or false

true or false

true or false

A number >=1

true or false

A valid number of
dots
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Parameter Description Default Value

query

Valid Values Notes

The following chart parameters are MCP configurable options in the ConfigMap that can be

overridden.

Parameter Description Default Value
Specifies the
default filter for

metrics to be

Valid Values

Comma separated
list of metric
values or ranges. A

Notes

mcpConfig.mcp.ems.delidefadtod thetrics0-15,25,36,52-55, 7%‘;.55%?(%’%04 L;ﬁd 1

Reporting Server
for Call Events
reporting.

This flag
determines if the

mcpConfig.mcp.ems.E@tgn%%%%%% i

mkis ured false

to perform Service
Quality analysis.

Number of media
mcpConfig.mcp.mpc. disphtepatghthreads 4

threads
mcpConfig.mcp.log.%&r&&%% verbose interaction
pcmu pcma

. ist of codecs to
mcpConflg.mcp.mpc.égé%Srt telephone-event

. ist of trgncaoders
mcpConflg.mcp.mpc.%‘gaerhsa ge‘r:‘g

PCM MP3

mcpConfig.mcp.mpc.ﬁ?gﬁé%é}%’.iggngk%e 1

of HTTP

: res
mcpConflg.mcp.fm.hg‘fﬁxﬁéwe used (none)
mcpConfig.mcp.fm.hﬁfgd;sr; %Q%EQ'HUSTLZS (none)
mcpConfig.nexus_as§§%8éy§?xfzse 0

ween
151 inclusive. The
values * and blank
are also allowed.

True or false

2 or more
matching CPU
cores is
recommended

A number >=1

all, debug, trace,
interaction, or
standard

Any combination
of: pcmu, pcma,
g722, opus, g726,
g729, gsm, amr,
amr-wb, tfci, h263,
h263-1998, h264,
vp8 or telephone-
event

Any combination
of: G722, GSM,
G726, G729, AMR,
AMR-WB, MP3,
OPUS, H263, H264
and VP8, or "none"

0 - disable, 1 -

o enable

A valid address,
possibly with port

A valid address,

possibly with port

A 0" value
disables this

"0 or a positive
number

Genesys Voice Platform Private Edition Guide

30



Parameter Description Default Value Valid Values Notes
resource pool
A list/array of URIs  [\"ws://nexus-

: ithin square roduc Us.sy luste alf
mcpConfig.nexus asmﬁ gkéOS/ S cgle%(%ﬁlvg 7’ ails ﬁfﬁk‘/%ﬁc“ of URIs
by commas connection\"]
mcpConfig.nexus as-r[ Se ltJIy v1glon vrm. clAst. resource. typdSR Do not change
mcpConfig.nexus_ as rTe r}?%\é s? Eh%rm. CISR(ET . resource. nam@dSRC Do not change
. t |ne . . This name is used
mcpConfig.nexus as'lglni) g; 98I vrm. chiseus. resou rce.engimesis by the application

- me of the audio . . _ Only "mulaw"
mcpConfig.nexus asrl.provisron vrm.chietsw resource. engimalaexus.audio. codrmpported
currently

mcpConfig. nexus_as%%?geﬁggﬁgvrm. CcBDAOL . resource.engB0Mexus.audio. sanpaewdtehange

Whether to enable
mcpConfig.nexus_asthagepeieshdimepntttient . resource. engiteuemernsfasableMaxX3p ewthdharepe t

or not
The string value of A valid key, or

mcpConfig.nexus ass&rypicevdcimmivrm. claent) resource. engimaphexfusoserviceAccountKey
key needed

The private key to
mcpConfig.nexus asuoepwiihitdion.vrm. clhoent) resource.privavekdykey
resource, if needed

mcpConfig.nexus asrge PR slijcl:){rlnt?/rm.c'(rhent) resource.proxyvalid URI

Transport protocol
mcpConfig.nexus asuosepneithsten.vrm. cWEBSOGIEEportProWWEBBOCKET Do not change
server

Configuring MCPs to connect to Nexus (for Bot use cases)

¢ Set one or more URIs for Nexus service using parameter
“mcpConfig.nexus_asrl.provision.vrm.client.resource.uri’, separated by commas.

» Set the value of "mcpConfig.nexus_asrl.pool.size® to the number of Nexus service URIs in the previous
step.

Note: To test the connectivity between the MCP's network and the Nexus service, you could use a
program like 'curl'. Though the service would return a 404 error for the HTTP request, this would tell
you if a connection could be made between the two. Here is an example of a curl request to Nexus:

$ curl -v https://nex-2.genhtcc.com/api/vlbeta/asrConnector/openConnection
* Connected to nex-2.genhtcc.com (xx.yyy.zzz.172) port 443 (#0)

> GET /api/vlbeta/asrConnector/openConnection HTTP/2
> Host: nex-2.genhtcc.com
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User-Agent: curl/7.61.1
Accept: */*

*V V V

Connection state changed (MAX CONCURRENT STREAMS == 128)!

Configure Kubernetes

Media Control Platform
Secrets
Secrets used by MCP:

Secret Name Secret key Type of secret

secrets.configServer.dbUseK(bernetes
secrets.configServer.secretName

secrets.configServer.dbPasdubetkeyes

secrets.consul.secretName secrets.consul.secretkey Kubernetes
ConfigMaps

The following ConfigMaps are used:

Notes

GVP Configuration
Server username

GVP Configuration
Server password

Consul token

ConfigMap Used by Notes
-mcp-config confighandler, gvp-mcp Template for MCP configuration
Dashboard for MCP alerts based
-log-alerts-dashboard Grafana on parsing MCP logs
-utilization-dashboard Grafana Dashboard for MCP utilization
Resource Manager
ConfigMaps
ConfigMap Used by Notes
-configmap cfghandler, gvp-rm Template for RM configuration
Secrets
Secret Name Secret key Type of secret Notes

i . cfgSecretFileNameForCfgUdérbemetes
secrets.configserverProviderClassName

cfgSecretFileNameForCfgPakalerndetes

GVP Configuration
Server username

GVP Configuration
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Secret Name Secret key Type of secret Notes
Server password
Service Discovery
ConfigMaps
The following config maps are used:

ConfigMap Used by Notes
Tenant information to be synced

el el gipesd in GVP Configuration Server
Secrets
Secret Name Secret key Type of secret Notes

GVP Configuration
Server username

GVP Configuration
Server password

secrets.configServer.dbUseKdernetes
secrets.configServer.secretName
secrets.configServer.dbPassbetkeyes

secrets.consul.k8sTokenNamecrets.consul.k8sTokenKeyKubernetes Consul token in k8s

secrets.consul.vaultSecretNsrorets.consul.vaultSecretkesl Consul token in CSI

Reporting Server

ConfigMaps
ConfigMap Used by Notes
init, gvp-rs Template for RS configuration
Secrets
Secret Name Secret key Type of secret Notes

GVP Configuration
Server username

GVP Configuration
Server password

cfgSecretFileNameForCfgUd@rbametes
secrets.configserverProviderClassName
cfgSecretFileNameForCfgPaketerndetes

Secret Name Secret key Type of secret Notes
secret.rsSecretName dbadminsecretFileName Kubernetes RS DB Password
dbreadersecretFileName Kubernetes RS DB Password

SQLServer password is created as Kubernetes secrets and is used by Reporting Server for connecting
with SQL DB. They will be mounted as a Volume in RS init / RS container for DB initialization and DB
connection

Genesys Voice Platform Private Edition Guide 33



1. SQL secrets should be created in the Cluster with admin and reader passwords.

1. RS admin file name - RS admin password created during DB deployment which will be used

reporting server.

2. RS reader file name - Random password string which will be associated to 'read-only' user created
by RS init container. They will be shared to BDS namespace for billing purposes

To use Kubernetes secret, set the following parameter to 'false’.

secret: keyVaultSecret: false

GVP Configuration Server
ConfigMaps

N/A

Secrets

Secrets used by GVP Configuration Server:

Secret Name Secret key Type of secret
secrets.postgres.secretHosttdmeakeyes
secrets.postgres.secretName
secrets.postgres.secretDbNknbeKegtes
secrets.postgres.secretAdnkKnbeenkéys

secrets.postgres.secretAdnKnBediares

Secrets to be created after GVP Configuration Server deployment:

Secret Name Secret key Type of secret

secrets.configServer.dbUseK(dernetes
secrets.configServer.secretName

secrets.configServer.dbPasdubetKeyes

Notes
Database hostname
Database name
Database admin user
Database password

Notes

GVP Configuration
Server username

GVP Configuration
Server password
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