3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Data Layer Release Notes

1/14/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Table of Contents

2019 Releases
January 29, 2019



Contents

e 1 January 29, 2019

e 2 More Release Information

Genesys Data Layer Release Notes



Search the table of all articles in this guide, listed in alphabetical order, to find the article you need.

January 29, 2019

* This is the first release of Genesys Data Layer. This release is only for lab deployments.

More Release Information

Other Genesys Resources

Legal Notices

Genesys Data Layer Release Notes



January 29, 2019

January 29, 2019

Contents

e 1 This is the first release of Genesys Data Layer. This release is only for lab deployments.

¢ 2 More Release Information

Genesys Data Layer Release Notes



January 29, 2019

Release Notes for the January 29, 2019 release of the Genesys Data Layer.

This is the first release of Genesys Data Layer. This release is only for lab
deployments.

e Provides a stable, maintainable and consistent data bus and a unified data pipeline to Genesys products
for use cases related to reporting.

e |solates producers and consumers of data through a publish and subscribe architecture and data
models.
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