3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Designer User's Guide

Go To Block

3/24/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 Using this Block

Designer User's Guide



B

e Administrator
Use this block to jump to another block in the application.

Related documentation:

You can use the Go To block to enable transitions to other blocks in the same phase of an application
or to the beginning of the Assisted Service or Finalize phase. You cannot use the Go To block to
transition directly to Menu Option or Segmentation Option blocks.

Using this Block

Use the radio buttons to select a search criteria (for example, by Name, Type, Description, or
Comment), then start entering the term you are looking for. Designer starts returning the results as

you type.

Properties - Go To

This block is used to break the normal linear flow of the application, and jump directly to an out-
ﬁ of-order block. The target block should either be in the same phase, or can be the beginning of
the Assisted Service or Finalize phases.

® By Name By Type By Description By Comment
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