
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Deprecation: Webhooks

11/28/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Announcement date Deprecation date
February 17, 2021 May 19, 2021

On May 19, 2021, Genesys removed the “webhooks” action type. Genesys Architect is more powerful
than webhooks and easier to configure. The "Architect flows" action can trigger all use cases possible
through webhooks and centralize webhook processing to the one action type.

What does this mean?
Any current webhook APIs from Genesys Predictive Engagement no longer work.

Am I affected?

If your organization created action maps that use the "webhooks" action to send a webhook from
Genesys Predictive Engagement to a third-party system, this deprecation affects you.

How can I prepare for this deprecation?

To migrate from webhook actions to Architect flow actions:

1. Ensure that you have the appropriate Architect flow permissions in Genesys Cloud CX, including
Architect > UI > View for accessing Architect.

2. In Genesys Cloud CX Architect, create and publish your workflows.
3. In Genesys Predictive Engagement, edit your existing action maps that use the webhooks action and

change the action type to Architect flows. Then, override the default variables with visitor-specific data.

What if I need help or have questions?

Please reach out to your local Genesys representative.

Contact My Support.
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